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	A confident, self-motivated and well organised individual 

Excellent communication, customer service and IT skills

Enjoy taking on challenges, with the ability to take onboard 

Working practices and schedules very quickly

Having lived and worked in various countries, 

gained the knowledge, skills and experience of working 

across a wide band of interests and cultural backgrounds

	
	

	
	

	Career History
	

	11/2006 – to date 

	Visitor Services Assistant at the Roman Baths Museum
in Bath. Customer services: meeting and greeting visitors,

organising group arrivals, tills operation, giving 

guided tours, assisting with questions, queries and complaints, helping with education sessions. Translation, interpretation

	11/2009 – 01/2010

	German Speaker “Blitz” Telemarketing, Bristol

Customer Service role: contacting potential and existing customers in Germany, updating their details, dealing with new clients, interviewing potential German speaking staff, translation, interpretation

	04/2008 – 09/2008 

	Translator and interpreter for Russian-German-

English. “Nevskii bereg” company, St. Petersburg, Russia

Translating and interpreting for Marketing Director
Both written and verbal

	12/2005 - 01/2006
	Relocation to Bath 

	
	

	07/2003 – 09/2005

	Office Secretary in Zeppelin Company                     
Munich, Germany. Secretarial typing and clerical, monitoring of customer-related data in a database 

system, fax management, photocopying, archiving, 

dealing with telephone enquiries.
Customer services; organising of meetings and conferences; personnel management.



	12/2001 - 06/2003
	Shop assistant,  Munich, Hettlage clothes KG

	10/1994 - 11/1994
	Relocation to Munich 

	                    
	

	02/1993 – 05/1994                 
	Office manager Travel agency „Vadis“, St. Petersburg.

	
	Customer services including the planning and organising of 

group tours as well as individual tours, hotel reservations,

accounts management.



	09/1988 – 09/1992                        
	Lawyer of Central Social Office in St. Petersburg, Russia.

	                                   
	Customer services; evaluation of information with the 

particular focus being pension schemes.



	
	

	
	

	Education
	

	09/1986 – 07/1988

	University St.Petersburg, Russia.
Intensive course

Degree in Social Law                                              

	09/1976 – 06/1986  
	High school education in St. Petersburg, Russia.             

	
	High school certificate.

	
	

	
	

	Qualifications
	

	
	

	06/2006 
	"Skills for Life" Level III Examination.

	
	Certificates of Cambridge University in writing, reading,

	
	Speaking and listening.

	05/2002      
	Academy of Office Management. 

	
	Further education program of office management.

	
	Certificate of qualified office manager.

	02/2000
	Central examination of advanced German. 

	
	Certificate of Goethe-Institute Munich, Germany.     

	Language skills

	Russian, German fluent

	
	

	Computer skills
	Word, Excel, Outlook, Internet.

	
	

	Interests
	Sport, reading, dancing, travelling

	
	

	References
	Available on request 


