Name: Aleksandr  Maiorov

Date of Birth: 15 October 1981

Marital status: married with 2(two) sons.
Contact:

· E-mail: aleksander.maiorov@gmail.com
· Tel: +372 58 049 217
LANGUAGES
Russian (mother tongue) 

English (advanced) 

Farsi (elementary)

Estonian (elementary)

REFERENCES
Begench Yazliyev

Ashgabat Turkmenistan

Phone: +99 312 425250

Email: begench.yazliyev@undp.org

Note: Programme Specialist on Democratic and Economic Governance

Hangeldi Kakabaev

Ashgabat Turkmenistan

Phone: +99 365 888606

Note: CIO in Turkmenistan Parliament
Leigh Millward

England, London

Email: ls.millward@gmail.com
Note: UN Specialist

EDUCATION AND TRAINING
Dates Institution/Place Area of Study Degree Obtained

2013 TEFL, http://www.tefl.org.uk/
2013 ITIL Foundation, Estonia, Tallinn.
2011 BSITF, United Nations.
2011 ASITF, United Nations.
2008 Siemens controllers S7200, LOGO! Estonia, Narva.
2008 MCP, IT Koolitus, Estonia, Tallinn.
2008 CompTIA A+ essentials, IT Koolitus, Estonia, Tallinn. 
2006 Master degree in Computer Science and engineering, Saint - Petersburg State University of Aerospace Instrumentation, Russia, Saint – Petersburg. 
Scientific Monographs
Aleksandr Maiorov. Development and implementation of secure framework for “Lenoblgaz” company intranet portal. Master’s thesis, Saint - Petersburg State University of Aerospace Instrumentation, 2006
Aleksandr Maiorov. Implementation of e-government services in Central Asia. Turkmenistan case – problems and prospects. Informatization of education and science. 2014. ISSN 2073-7572.
WORK EXPERIENCE
Since 05.2003 – 
English teacher, translator
- English courses 
- Translation
01.02012 – 01.2013 United Nations, Turkmenistan, Ashgabat
International Specialist
UN ICT specialist in Parliament of Turkmenistan, Ministry of Foreign Affairs,
Institute of International Relations, Civil Service  Academy under the President of Turkmenistan, the Central Election Committee. 
- IT training materials preparation.
- Monitoring the level of knowledge during the learning process.
- E-government development in cooperation with other UN specialists.
- Translation of technical documentation (English - Russian - English)
- Development of Distance learning framework for Civil Service Academy under the President of Turkmenistan.
- Set of workshops:

· Development and implementation of e-government services, Turkmenistan Parliament.
· Estonian experience of e-government services implementation, Turkmenistan Parliament.
· Main stages of establishment of an electronic document management system and experiences of Estonia and Armenia, Turkmenistan Parliament, Turkmenistan provinces, Civil Service  Academy under the President of Turkmenistan, Central Election Committee, Institute of International Relations.
04.2009 – 11.2011  IDATEX OU, Estonia, Narva
IT consultant 

- ICT consulting. 
- IT budgeting. 
- Management of data security. 
- Cooperation with international partners.
09.2008 - 03.2009, IKEA Swedwood, Russia, Tikhvin
IT Manager 

Worked as IT department manager (5 IT specialists under the supervision)

- IT organization of the head office and 2 remote offices (ERP system, financial
systems, mail server, WEB server, AD, communication infrastructure)

- Recruitment, job process organization, teaching and training, co-ordination and

supervising of IT specialists.
- Tendering.

- Intranet portal development.
- Development and implementation of data protection framework.

- Helpdesk development.
- Implementation of ITIL.

- Teaching and training of employees.
- Budgeting.


02.2007 - 03.2008, Krenholm holding group, Estonia, Narva
IT manager 

Oversees 4 factories: ERP system, financial systems, mail server, WEB server, communication infrastructure.
- Responsible for job organization, teaching and training,

- 1C and SCALA support
- Translation of technical documentation (English - Russian - English)
- Creation and development Maintenance Management's project

- Maintenance project preparation, implementing and training people working on it

- Coordination people who work in maintenance area

- Active using AD, network equipment, hardware, printers, scanners and etc.
- Active communication and troubleshooting with international engineers (Companies: Brazoli, Mahlo, Stork and etc.)
- Business continuity plan (IT part), development and implementation

- Management of IT purchases and stock. Cooperation with finance Department

11.2004 - 06.2006, Lenoblgaz (branch company of Gazprom), Russia,  Saint - Petersburg

IT leading engineer
- Helpdesk service provision
- Part-time system administrator's duties

- Installation and maintenance programs and applications for gas equipment

- Communication and coordination with other engineers of company.

- Trainings and teaching
- Translation of technical documentation (English - Russian - English)
- In charge of all on-going operations, asset management, end-user

computing, office systems, communications and customer satisfaction level.

- Improvement of printing services. Switch-over to recycling that expenses of printing were decreased.

- Supporting 1C financial program 
- Programming

06.2002 - 11.2004, OU "Ehitus ja Viimistlustood", Estonia, Narva 
System administrator

- Helpdesk provision.

- Network and servers. 
- Office equipment maintenance.
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