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Certification SDL Trados Studio 2011 for Translators, USA                 January 2013 
University of Constantine, Algeria                                      
                       Oct 2001 - Jun 2005
BA  International Relations
Core Module Content:

· Introduction to the complex changes currently underway in the international system and their political implications across the world. 
· Discussion of the main ideas, concepts and philosophies that inform the contemporary world order. 
· Politics with International Relations covers the spectrum of international relations and politics from the history of political thought to the resolution of conflict in war-torn societies. 
· Assess the politics of international security in financial regulation within Europe and the Middle East.
· Use skills of analysis and judgment to bear on the key problems of national and international relations.
· Explore the organizational and structural society and examine the changing nature of human action.
·  Engage with the complexity of society and learn about the social, cultural, economical and political processes that shape human experiences.
Certified Institution of Intensive Languages                                          Oct 2001 - July 2005
Higher Level English Language and Literature combined with Information Communication Technology

· Focus on pronunciation, grammar, vocabulary and effective language communication techniques. 
· Relevant peer group discussions, simulations, role-plays and application of authentic multimedia materials.
· Marketing skills, corporate structure, business communication (e-mail, letter, memo, fax writing).
· Creating presentations using relevant software applications.
· Achieved first class accreditation award for outstanding oral and written examination results.


GENGO Web Based Translation Service, USA                                                     May 2011to present
· Provide a comprehensive, detailed accurate translation service to corporate companies
· follow ethical codes that protect the confidentiality of information
· Correct use of computer software to translate messages simultaneously or consecutively into specified formats.
· Compile the correct terminology and information to be used in translations, which include technical terms, such as those required for legal, medical and judicial purposes.

· Identify and resolve conflicts related to the meanings of words, concepts and practices.

· Check translations of technical terms and terminology to ensure that they are accurate and remain consistent throughout translation revisions.

· Make reference to materials such as dictionaries, lexicons, encyclopedias, and computerized terminology banks to ensure translation accuracy.

· Work within company procedural guidelines; adhere to protocol. 

Language Line Services, USA, Bloomington                                               May 2009 to February 2013
· Leading provider of interpretation services.
· Providing an over the phone interpretation service to:
· Corporate Financial Companies 
· World renowned medical care centres and hospitals 
· Immigration: Monitoring interviews for USCIS and translating immigration and asylum forms
· Provide an effective means of communication and have the ability to find linguistic solutions to problems under intense pressure. 
· Work within a multi-disciplinary team effectively to provide an excellent standard of service.

· Provide innovative ideas and offer expertise to further develop and enhance the service.

· Interpret messages simultaneously, maintaining message content, context, and style.
· Train and supervise other interpreters.
· Flexible, independent worker, adapting well to the demands of the service.
· Understand the importance of clinical governance and patient confidentiality (when dealing with medical related calls) 
· Dealing with queries and resolving complaints within a professional manner.
· Use of excellent telephone manner.
· Dealing with queries and resolving complaints. 
· Achieving targets and meeting required call quality specifications. 

· Participate in a range of sports including rock climbing, hiking, football, table tennis and badminton. 

· Enjoy surfing the Internet to keep updated on global news and latest developments within the field of interpretation and translation.

· Reading a range of philosophical and geographical based texts to further my understanding of global and psychological issues.

Bloomington children’s soccer club- 

Active member of children’s soccer club aimed to provide underprivileged individuals with the passion and emphasis on communication and soccer skills that is instilled in the young players. The club has thrived since its inception and has changed the lives of many. It allows individuals to meet communicate and share experiences, enhancing confidence and providing them with many core skills such as, leadership and working as part of a team.
· Valid Indiana drivers license                 
· Flexible worker

First class accreditation award for outstanding oral and written examination results.
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