PERSONAL

MICHAEL MORALES

TRANSLATOR

ADDRESS: Av. Miguel Grau, 820, Dpto. F Callao
EMAIL: m.moralesbustillos@gmail.com
TELPH.: +51 958 691 540

MAY 2018 - ONGOING
INSTITUTO DEL MAR DEL PERU (PERUVIAN MARINE RESEARCH INSTITUTE)
Government agency dedicated to scientific research of the Peruvian sea and its resources

Being my accomplishments:
The translation of scientific bulletins and reports, thus disseminating the results to the
international scientific community.

JUNE 2015 - SEPTEMBER 2017

ASR CONSULTORES EIRL

Company in charge of providing data processing and consulting services for Lexis Nexis.
Being my accomplishments:

To be in charge of the investigations of the lusophone countries, having also as scope of
performance those carried out in Spanish, English, and French.

JUNE 2012 - JANUARY 2014

Lenguas Hermanas SAC

Company in charge of providing translation services for various documents.

Being my accomplishments:

The translation of documents in English and Portuguese for companies such as PepsiCo, Frito
Lay, Odebrecht, Natura, Minera Vale, etc.

APRIL 2011 — MARCH 2016

PORTMAR SAC

Company in charge of supplying the international vessels that dock at the port of Callao.
Being my accomplishments:

The improvement of communications between Portmar's staff and those of the vessels, thus
optimizing service.

JANUARY 2009 - DECEMBER 2010

MDY CONTACT CENTER PERU SAC

Company responsible for providing customer service for telecommunications company Claro.
Being my accomplishments:

The accomplishment of sales goals and overall customer satisfaction
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(2008 —2010) Software: Good command of the Office

ISTP. Headway College system at user level.
Translation
Idiomas: English, French, Portuguese, and
(2007 — 2008 ) Spanish.
IST. SISE
Management

| consider myself to be highly qualified in my field of work; | see my profession

JOB PROFILE

as a passion and | work very well as a team. | have always worked in interdisciplinary
teams, requiring an organization, planning and ability to adapt constantly.

Over the years, | have developed a wide range of communication skills, active
listening, assertiveness, empathy, face-to-face and virtual attention, as well as

good management of work under stressful situations. | feel motivated and eager

to add value to your company.

| am passionate about reading, travelling, photography and other artistic
manifestations. | have always felt comfortable with cultural exchanges and
openness to different ways of thinking, broadening my world view and
becoming a person who respects differences. | believe that everyone is unique
and that diversity is what enriches us by being able to learn from different
personal experiences.

Countries | have visited:
Argentina.
Bolivia.

Brazil.
Chile.

Colombia

Ecuador.
Mexico.



