Marlon S. Mozee

440 Calhoun Street Apt.#2
Chillicothe, Missouri 64601
Cell #: (660) 247-1857

Email: marlonmozee@yahoo.com

OBJECTIVE:
To obtain employment with a company that is committed to innovative strategies that reward an individual performance and contribution to the organization’s objectives.

EDUCATION:
JC Harmon High School

Kansas City Kansas Community College (GED)

De Vry Institute of Technology

Defense Language Institute of Foreign Language Command

WORK EXPERIENCE:
USA 800, Inc.
 October 2009-February 2010

Spanish-Speaking Customer Service Representative
Answer incoming phone calls to assist Spanish-Speaking customers with catalogue orders and delivery preferences.  Assist with locating merchandise delivery times and resolving any complaints and interpreting and translating requests from English to Spanish when necessary.

Wal-Mart
April 2008-August 2009

 Sporting Goods Floor Associate
Duties included: Stocking shelves with fishing and camping merchandise, using a cash register to make cash sales transactions to sell gun ammunition, fishing and hunting licenses.
Toy Sales Floor Associate
Duties included: Stocking shelves with toys, merchandise and assisting customers with questions about bicycles and other motorized toy vehicles.  Floater for any other auxiliary duties as needed in other departments.
Hardware Sales Floor Associate
Duties included: Stocking shelves with paint canisters, fans, locks, workman tools, light bulbs, plumbing merchandise and air conditioners.  Also, mixing paint colors as an added service for Wal-Mart customers.

Wendy’s International, Inc
August 2005-February 2006

Cook/Cashier
 Duties included taking orders, preparing the menu items, handling cash transactions, bussing tables, sweeping and mopping the floors and stocking the necessary items used to package Wendy’s products for sale to customers.

Kelly Sprint Temporary Services

January 2002-March 2002

Sprint PCS as a bilingual (Spanish-English) contractor
Duties: Recording the names, phone numbers and messages of Spanish-Speaking customer base from the voice mailbox, verify all information on accounts belonging to Spanish-Speaking customers and add international dialing features to the customer accounts.
The United States Navy

August 1998-November 2001

Naval Military Intelligence at The Defense Language Institute of Foreign Language Command, an accredited University in Monterey California. 
Duties included becoming proficient in the Persian/Farsi Language and Script attending classes 6 hours a day under the tutelage of 5 native speakers of the language.

Kelly Services
June 1999-August 1999

Data Entry at Sprint while attending DeVry Institute of Technology  working towards obtaining my Bachelor of Science degree. 
Darling Envelope Corporation 
Material Handler

Duties included operating a forklift truck to move and stack bales close to the loading dock to be loaded in a trailer, stacking completed boxes of envelopes onto a pallet, manually wrapped form and taped empty boxes with polyurethane plastic wrap to be used by machine operators.

SKILLS

Computer Languages:
 C/C++ and Assembler

Redhat Linux version 6.22 

Windows environment 95/NT/98/2000/XP 
Foreign Languages: 
Speak, read and write in Arabic, French, Persian/Farsi and Spanish
References available upon request

