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venkatcucumber@rediffmail.com

vrsprakash@gmail.com
Marital status
Married

Nationality

Indian

Age

35
Children

2 male
HIGHLIGHT
French interpretation, communication and translation
EXPERIENCE SUMMARY
12+ years of experience, various organizations, various domains, interacted with different clients.
Technical service helpdesk support in French –French patent translation and abstraction – Book and journal composing – Radiography – Data entry
EXPERIENCE IN DETAIL
Wipro Technologies, Chennai
(Since June 2008)
Role: Senior System Engineer
Responsibility: Providing technical support in French for users from francophone countries.
Description:
· Troubleshooting Desktop, Laptop either by taking remote control of user's PC using Dameware tool or by giving instructions over the phone.
· Configuring Lotus Notes and Outlook and troubleshooting the issues.
· Creating ticket based on user’s inputs using Remedy Helpdesk tool and assigning it to the level 2 support.
· Checking status of ticket and giving updates to the users.
· Resetting domain password and passwords for applications like SAP, Siebel, AXIM, Flame, Lotus, Outlook, TSYS, IMSPROD using tools such as Global Password Reset, Active Directory, SAP.
· Replying to French emails, creating tickets as requested in the mails while attaching screenshots and documents, translating mails if required.
· Interpretation between users and Technical support
Axa Technology Services Ltd., Bangalore
(October 2007 – April 2008)

Role: Process Leader
Responsibility: Providing technical support in French for users from francophone countries.
Description:
· Providing 1st & 2nd line support and resolve technical issues affecting the Application & network infrastructure.
· Acting as First point of contact by taking pride in resolving and recording issue in a timely and efficient Manner.
· Call handling on an average of 60 calls.
· Monitoring CA-NSM Map, EM Console where thousands of alerts on server-load, network devices, CPU, REBOOT, Server not reachable.
· Rerun / Scheduling Job / Batches.
· Track outgoing and incoming calls data feeds for / from different job streams.
Wipro Technologies, Chennai
(March 2007 – September 2007)
Role: French Translator for Service helpdesk
Scope e-knowledge center Pvt Ltd., Chennai
(June 2004 – March 2007)
Role: Sr. Executive - STM project, Division - French Abstraction
Responsibility: French technical content writing.
Description:
· Translating inventory French patent of “World intellectual patent organization” which are in the area of Computing, Telecommunication, Semiconductor technology, Power, Electronics, Instrumentation, Optical systems, Digital electronics, Industrial, Transportation, Medical, Agricultural, Automobile and General Engineering documents.
· Abstracting the patent in order to get novel feature about the invention by technically analyzing the document.
· Copy editing the abstract in order to bring its word count to pre-set word limit and to make the abstract comprehensive

Achievements:
1. Best translator for the month of October 2005






2. Best abstractor for the month of November 2006
Techset Composition India Pvt Ltd, Chennai

(October 2002 – April 2004)

Role: Latex Paginator (page composer)
Responsibility: Composing book and journal using tool TeX/LaTeX
Description:
· Coding plain text, table, references, list item and mathematical equation using TeX/LaTeX code and composing them in order to render a complete book or journal
· Paginating the coded document and taking print out of the document
· Proof reading the document and re-paginating if required
· Uploading the proof read document (book/journal)
Integra Software Services Pvt Ltds, Pondicherry
(2000 – 2002)
Role: Data entry operator
Responsibility: Data entry and Quality audit
Dr. Padmanaban Chest Clinic, Pondicherry
(1999 – 2000)
Role: Radiographer (X-ray technician)
Mudra Typesetters, Pondicherry
(1997 – 1999)

Role: Data entry operator
Responsibility: Data entry and Quality audit
FREELANCING EXPERIENCE
Carried out several freelance translations for the following vendors:
BSG Leatherlink P Ltd, Chennai


English to French for software tools

Cosmic Global P Ltd, Chennai


French to English for indexing

Adithmultilingual Services Pt Ltd, Bangalore
English to French for proposals
Connaissance, Chennai



French to English for proposals
World one communication


Tamil to French of recorded voice
QUALIFICATION
· Diploma in Certified Radialogical Assistant (Mother Teresa Institute of Health Science, Pondicherry 1997)
· Elementary diploma in French (Alliance Française de Pondichéry, Pondicherry : 1999)

· Preparatory course for diploma in French (Alliance Française de Pondichéry, Pondicherry : 2000)

· DL Diploma in French Language (Alliance Française de Madras, Chennai : 2006)

· DELF A2 level -Diplôme d’Etudes en Langue Française (Alliance Française de Madras, Chennai : 2005)
· BA English (Annamalai University, Chidambaram, Tamilnadu : 2004)

LANGUAGE KNOWN
Tamil, English, French and Hindi

CERTIFICATION
CCNA – Cisco Certified Network Associate
OTHERS
Conducted interviews in French, prepared question paper for school, teaching French
INTEREST

Painting, Carrom board, Chess, Snooker
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