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VANNYLINE F. SAMONTE

B65 L4 Orchids St. Sto. Niño,
Camarin-D, Caloocan City,

1428
Contact number: +63 905 492 5070
E-Mail: vanny_0103@yahoo.com
Availability: Immediate
Skype: znay1385
Graduate School: AMA Computer University, Proj. 8, Quezon City, Philippines
Course: Bachelor of Science in Information Technology (BSIT)

School Year: 2002-2005


OBJECTIVE:

“To work in a highly competitive institution or office that provides avenues for its employee’s personal as well as intellectual growth and development.”


SKILLS & ATTITUDES:

· Knowledgeable in PC Hardware troubleshooting and maintenance.

· Microsoft Office Applications

· Windows 98, Windows XP Professional, Windows 2000, Windows 7, basic in MAC OS

· Applied Skills in Software and Hardware installation

· Computer Troubleshooting

· Internet-related problem troubleshooting, basic networking.

· Can use ICMS

· Basic in SAP

· Customer Service Oriented.

· Can work long hours in a stressful environment.

· Can work as a team player.
· Trustworthy, competitive, hardworking, quick to learn individual.

· Passionate, Professional and Organized to work.

· Patient, Confident and Efficient in providing quality support.

· Proficient in English.


WORK EXPERIENCE:

Date: November, 2011 – November 13, 2012
Company: Orchard Hotel Singapore

Position: Guest Service Assistant

   Duties and Responsibilities:

· Answers phone calls and transfers to the right department.

· Answers phone call and transfers to guest’s room with security.

· Answers phone enquiries on regards to hotel information.

· Provides technical support to the guests.

· Make reports for the request of guests and other department.

· Make reports for the problems of guests and other department.

· Print phone calls made by the guests.

· Take guest’s food orders.

· Logs phone calls for tracking purposes.

· Make reports for the documentation.

· Providing excellent customer service by employing effective interaction skills and adequate knowledge on our hotel. 

Date: February, 2008 – August, 2011

Company: Iridium Technologies Inc.

Position: Customer Care Officer

   Duties and Responsibilities:

· Responsible in learning the processes involved in all RMA processes, and basic knowledge of the products.

· Responsible in after sales support.

· Responsible to monitor disposal of documents.

· Provides troubleshooting to the client from problem encountered with their stock/customer hand phones.

· Ensure Customer Delight.

· Responsible in coordinating the total logistics operation to the different people/department involved in the process.

· Responsible in maintaining the proper order in the flow of all transactions such as receiving and releasing items to customer.

· Primary point of contact for all customers.

· Responsible for coordinating pull-outs and replacements as necessary, and preparing the necessary documents.

· Tasked to provide weekly status reports on pending service tasks, and other reports for the group supervisor.

· Perform other tasks as assigned by direct report from time to time.

Date: June, 2007 – Jan, 2008

Company: Infocom Technologies Inc. (PLDT DSL)

Position: Technical Support Representatives

   Duties and Responsibilities:

· Provides customer assistance in broadband connectivity.

· Isolates trouble encountered by subscriber in connecting to the Internet.

· Assist subscribers in configuring PPPoE.

· Guiding in arranging their physical connection (from modem to computer to connecting block).

· Troubleshoots the encountered problem with the caller interaction.

· Creates reports for subscriber trouble history.

· Creates ticket report for remote testing of modem for more isolation. 

· Providing excellent customer service by employing effective interaction sills and adequate knowledge on Internet services.

Date: October, 2005 – May, 2007

Company: Infocom Technologies Inc. (PLDT Vibe)

Position: Technical Support Representative

   Duties and Responsibilities:


· Answers phone inquiries on technical concerns of postpaid plan, and prepaid card.

· Provides initial technical support, analysis, and resolution to Internet to all subscribers having Internet services problem; supporting all kinds of operating system (Windows 95, 98, 2000, ME, NT, XP, Vista and Mac).

· Help subscribers in configuring their email with postpaid plan.

· Responsible in providing excellent customer service by employing effective interaction skills and adequate knowledge on internet services when handling phone inquiries and complaints of clients.

· Files customer complaints for appropriate tracking and resolution.


TRAINING AND SEMINARS:

· SAP Training

· Broadband Training(PLDT DSL)

May 21, 2007 – May 31, 2007 – PLDT Sampaloc Welcome Rotonda, Quezon City

· Developing Life-long Values Towards Greater Team Effectiveness

August 23, 2006 – Lotus Garden Hotel, Manila


· On-The-Job Training, Bayan Telecommunications Inc.

Roosevelt Avenue, Quezon City, Philippiines

· Networking Technology Seminar

AMA Computer University, Quezon City, Philippines

· Data Security Seminar

AMA Computer University


CHARACTER REFERENCE:
Ms. Noorazizah Dollah
Call Centre Assistant Manager
Orchard Hotel Singapore
Email add: azza@orchardhotel.com.sg
Contact No.: +65 6739 6630
Ms. Rachel Tubbali

Operations Head

Iridium Technologies, Inc.

Email add: rachel_tubbali_mnl@mailresources.net

Contact No.: 63917-5050930 / 63922-3307727

Ms. Michelle Simbahan

Supervisor

Infocom Technologies Inc.

Email add: mvs@info.com.ph

Contact No.: 63918-9480488

I hereby certified that the above information is true and correct to the best of my knowledge and ability.

