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Suat Öztürk
	Objective
	Translating in my areas of expertise (IT, Engineering, Technical, General)

	Experience
	June 1989 – August 1989        Güneş Sigorta
İstanbul

RPG Software Developer

· Written various RPG programs on IBM S/34, IBM S/36 and IBM AS/400 systems

	
	1989 –1990
Gipaş A.Ş
İstanbul

Technical Responsible

· Installed Novell Network systems.

· Introduced multi-user system installations first time at Gipaş A.Ş. 

· Supported desktop users and operating systems including Windows.

	
	1990–1994
Bilgin A.Ş. and April Ltd.
İstanbul

IT Systems Technical and Sales Representative

· Expanded sales for multi-user environments.

· Introduced new products to related sales line.

· Installed multi-user environments as one of the first 5 firms who used Novell System 4.0 in Turkey.

	
	1994–1997
Strategic Financial Systems
İstanbul

Application Consultant

· Implemented various insurance automation projects by writing mathematical formulas for developed interpreters. (Ray Sigorta, Emek Sigorta, Commercial Union, AGF Garanti Sigorta projects)

· Supported various insurance agency automation installation projects across Turkey (Ankara, Izmir, Eskisehir, Afyon, Usak, Mugla, Bursa)

· Supported multi-user environments on Novell Systems.

· Worked as customer technical consultant for automation projects.

Application Team Leader

· Implemented insurance companies headquarter automation projects (Oyak Sigorta)

· Implemented Turkey’s first broker automation project (InterGroup Sigorta-İzmir)

· Realized user education projects for Agentec automation projects (Ankara, Istanbul, Usak, Izmir educations)



	
	1997–1998
Yonsis Ltd.
İstanbul

Technical Manager

· Supported various user environments including Windows 98, NT environments (Tefal Outsource Support Project)

· Managed a team consisting of 10 persons in Yonsis technical team

· Implemented in-house automation and Exchange Server project for Yonsis.

	
	1998–2000
Argesoft Ltd.

İstanbul

IT Technical Responsible

· Supported IT contracts (Sumer Leasing, Eti Leasing, Arap-Turk Leasing, K Leasing, Marmaris Marti Hotels Chain)

· Implemented automation projects (Novell 5.0, Windows NT Servers) including Exchange Servers, SQL Servers and internet connections across branch offices.

· Managed IT environments for customers (Outsourced IT management). 

· Educated 45 persons about Anti-Virus software, Office automation programs (Excel, Word, PowerPoint,Access)

	
	1999–2000
BRAIN IT Courses.
İstanbul

IT Staff Trainer

· Trained Turkey’s first CompTIA A+ class (Erenet Ltd. )

· Trained a 15 persons class about Windows NT Server 4.0 for MCP.

	
	2000-2001
Emek Sigorta A.Ş.
İstanbul

IT Automation Responsible

· Managed Emek Sigorta agency insurance automation AGENTEC-2000 system.

· Implemented agency automation projects and supported user environments (Novell 5.0, Windows NT Servers).

	
	2001-2009
Hewlett-Packard  Turkey 
İstanbul

Wintel Support Specialist 

· Supported as Windows NT Server Specialist client’s NT and 2000 , XP , Linux hardware environments (HP NetServers, Disk Arrays, Backup Units) (between years 2001 – 2003)

· Also supported workstation, desktop, notebook, thin clients and handheld devices for hardware & software related problems (Including Windows and Linux) (between years 2003 – until now)

· Resolved various hardware and software related problems. Some of them are published on HP’s internal support advisories database worldwide. 

	
	2009-2011                      Hewlett-Packard Enterprise Turkey        Istanbul

Resident Support Engineer in Turkcell (GSM Leader Operator in Turkey) for HP

· Supported 1750 servers with various operating systems including OpenVMS, HP-UX, Linux, Windows

· Ensured hardware availability on all platforms by monitoring, case following, remote support with Level 2 & 3 connections.



	
	2011-2016                  Hewlett-Packard Enterprise Turkey            Istanbul

Onsite Support Engineer

· Supported Turkish customers countrywide

· Supported customers for servers, storage, SAN infrastructure, network devices, virtual connect infrastructure, backup-restore devices, D2D devices, Linux, Windows, HP-UX

· Implemented hardware for big projects (Akbank Akcenter Blade and Virtualization, Denizbank PDW  projects)

· Installed SAP-HANA systems, Parallel Data Warehouse PDW devices on leading companies in Turkey



	Translation Experience
	2014-continuing       Freelance Translator

· LPI (Linux Professional Institute) translator since 2009

· www.linux-unix-dot.com official translator for Linux documents

· E-commerce software translation for OpenCart, CubeCart

· ProZ profile link : http://www.proz.com/translator/2264791 

	Education
	1981–1989
Saint- Benoit Private French College

1989– 1996
Yildiz Technical University

· Graduated as Engineer of Mathematics.

	Certificates
	· MCP Windows NT 4.0

· Collaborating Microsoft Exchange Server

· HP DLT Backup (Web – based)

· Java Programming Fundamentals (HP Official Certificate)

· ITIL v3 Foundation 

· Certified Suse Linux Enterprise Server Administrator 11 

	Other Courses
	· More than 250 courses (including web-based, instructor lead in Istanbul and in France)

	Languages
	· French (Good)

· English (Good)

· Turkish (Native)

	Skills
	Specially problem solving , good automation project management and problem focused approach

Translation for English → Turkish and French → Turkish language pairs

	Interests
	· Music (Playing guitar and sythesizer. Have serious music software and digital studio knowledge. Also written a Casio CTK-691 synthesizer soundbank map for PG Music’s software PowerTracks which can be viewed on www.pgmusic.com web site and created an artist’s first demo CD by digitally mastering composed songs)

· FOREX (Foreign Exchange) Markets for trading.

· Trips, reading.

· Linux (Linux Professional Institute member as one of volunteer translators around the world about Turkish web pages of LPI )

· Personal website www.linux-unix-dot.com (Preparing Turkish documents about Linux and HP-UX,certification preparation advises )




