Soha a. emera
2010
Name:

Soha Emera

Date of Birth:

03/12/1969

Address:

1 Traylen Way, Norden, Rochdale OL12 7PN

Tel. No.:

01706355905/07809206166

National Insurance:  
SE 08 22 60 A
Country of Birth:

Egypt

Nationality:

British / Egyptian

Languages Spoken:

Arabic, English and some French
· Background:

My name is Soha Emera, I was born in Cairo, Egypt, married and have two children.

I spent all my childhood, teenage and part of my adulthood in Egypt where I’ve completed my school and university studies.

I lived in the U.K since 2000 accompanying my husband during his career studies which forced us to move between different cities until we finally settled in Rochdale since August 2002.
I currently hold the British Nationality and I speak Arabic (mother tongue), English and some French.
· Basic Education:
	Institution
	Qualification
	Date Achieved

	College De La Mere De Dieu
	Egyptian Baccalaureate
	1986

	Cairo University-Faculty of Engineering
	BsChB in Biomedical Engineering
	1992


· Further Education and Courses:
	Institution
	Qualification
	Dates

	Hopwood Hall College, Rochdale
	CPE (Certificate of Proficiency in English)
	2003

	Family Leaning Service, Rochdale
	OCN Level 3 Family Literacy
	2003

	Scientific Enterprise Inc, USA
	Computer Based Patient monitors Course
	2003

	Hopwood Hall College, Rochdale
	NCFE Level 2  Computer Maintenance
	2004

	Manchester College, Manchester
	OCN Level 2 Basic IT
	2005

	
	Life In The U.K
	2008

	Hopwood Hall College, Rochdale
	Level 3 Community Interpreting
	2011


· Work Experience:
1992-2000 
Biomedical Engineer at As salam International Hospital, Cairo, Egypt.

02/2000-06/2000
Lunchtime supervisor, Spotland Primary School.

09/2004-06/2005
Assistant ICT Tutor (Family Learning Service, Rochdale)

03/2008-till date
Lunchtime Organiser, Whittaker Moss Primary School.

· Voluntary Work Experience:
06/1990-08/1990
Biomedical Engineer Trainee at Al Fayrouz Hospital, Egypt
08/1990-09.1990
Volunteer interpreter (French/Arabic, English/Arabic) during the 5th African Olympic Games.
06/1991-09/1991
Trainee Customer Support Engineer at International Company Ltd for Medical Equipment.
03/2003-09/2004
Parent Governor, Spotland Primary School.

· Skills:
Problem Solving:

During my study at the university, I was taught problem analysis and solving using all possible and available resources which made me open minded as well as flexible when dealing with issues in hand.
This skill came very useful during my work as Biomedical Engineering at the hospital where I was faced by different sorts of faults that were caused either by mechanical or human errors.

In one of these cases, I was called out to fix a patient ventilator machine in one of the ICUs. Upon initial inspection of the machine it appeared that there were a problem in delivering the right amount of air to the patient which I’ve tried to solve using all known techniques available such as checking the oxygen source for blockage, checking the air pumps and tubes for leakage and even resetting the machine to overcome any software glitch or error, but all this didn’t work.
Then I’ve started to check all the parameters on the machines which should be entered by the physician in charge and check all connections to the patient which is also something that should be checked by the operator or nurse in charge. I’ve finally found that a piece of equipment was connected to the machine which should only be used of the patient was a child not an adult to restrict part of the air from flowing into the lungs (child lung is much smaller than adult’s lung) and our patient was a big adult and for that reason the air wasn’t delivered appropriately to him.

The above example shows that I used all common knowledge as well as looking out of the box to try to solve a problem in hand. 

Communication and Training:

During my training as customer support engineer, I’ve been taught and learnt how to reach to people of different backgrounds, understanding their needs and working closely with them and other colleagues to deliver the best possible service to our clients.
I’ve been assigned the responsibility of teaching and training of hospital staff on the use of new technologies and equipment. To do so, I’ve been able to work closely with different levels of staff such as nurses, doctors and technicians as well as junior engineers.

I’ve arranged training sessions for each level on their own in order to reach the best outcome from everyone of them and no one will feel left out because of lack or different level of understanding and knowledge.

Working Under Pressure:

During my work in the hospital, this gave me the skill of working under constant pressure as well as delivering my work in set time.
I was responsible of the maintenance of most of the operating theatres equipment specialising in the Heart surgery equipment which put extreme pressure on everyone working with to insure that all equipment are maintained and up to the level for each operation. I used to be present in each open heart operation to make sure that all equipment are running properly and in some cases some of these equipment develop some faults during the process of the operation. I used to work quickly to solve the problem on site and if it wasn’t possible then to find a replacement as soon as possible in order not to disrupt the course of the operation. This required working calmly, as quickly and efficiently as possible.
Moreover, working with people of different paths of life, gave me the skills of dealing and interacting with many people no matter how different from me they are, and working together to deliver the best possible service.
In addition, working in the medical field for years as well as being married to a doctor will enables me to interact more confidently in such field.
Computer Literature:

I am confident using computers in delivering my work and have used different computer software and some computer programming during my studies as well as my work which enables me to interact effectively with people from technical backgrounds or interests, this, helped me during my work as ICT tutor, as I used my knowledge and expertise of computer systems and software to teach adults the basics of computers trying to reach to each one of my students although they were coming from different ethnic, lingual and intellectual backgrounds while one of them had some visual disability.
Team Player:

Being a team player is essential to ensure quality of work, during my previous work as engineer, I was a good team player who had respect to other team members and worked in conjunction with most of them to deliver the best quality service. I was part of the team who was responsible of the buying new equipment to the hospital. I was the one responsible of putting the criteria or specification of the new equipment as well as doing the technical studies for the different offers supplied to the team, during this time I worked alone using my own expertise (and sometimes seeking higher expertise) to produce the best studies, which insures the high performance of the hospitals. I’ve worked with the administrative as well as legal members to produce the contracts to ensure that the safety and interests of the hospital are fulfilled and reached.

I worked with the other engineering members after receiving the new equipment to install them, train the hospital staff on their use.

After all that I had to report to my manager with all the work that had be done either by me or the rest of the team, indicating any problems faced during the process and their solutions.

Personal:

I am a calm, patient and supportive person, who enjoys working with other people as well as working with at my own initiatives.

I am a flexible and fast learner person and this would help me learn new skills for life and use them to improve my career status.
During my work as ICT tutor, I gained experience of managing my own time, preparing and delivering my lessons effectively. I used to be punctual towards myself and my students because I believe that been self punctual gives the best example if you need to setup punctuality within a group.
I have some managerial and supervisory experience from my previous work. I used to cover for our department manager during his absence, following up the delivery of maintenance plans by colleague engineers, discussing the day to day problems or issues and solving most of them. I used to represent our department during weekly managerial meeting, raising any concerns about the state of old equipment or the need of staff for training, as well as answering to the issues involving maintenance plans and service contracts.

· Hobbies:

I like to have some time of my own to spend doing my favourite things in life which includes:

Reading ( Fiction, scientific and thriller are mainly my favourite subjects although I try to widen up my resources of reading to include novels and poetry).

Antiques ( This is indeed one of my favourite hobbies, searching and collecting antiques as well as reading relating topics to learn more about different types of antiques, but my heart is set mostly on French Antiques including porcelains and tapestries.

Music ( I love music in general and I learned to play the piano since I was six years of age, my favourite is the classical music and I have a nice collection of opera and ballet music.
Travel ( I love to travel to different places, meet different people and be introduced to different cultures. I’ve visited France, Spain, Switzerland, Germany, Austria, Czechoslovakia (before the separation of the two countries!), this in addition to different places in the U.K and Egypt.

· Aims:

I would like to find a job that can fulfil my passion of working in a friendly group, helping people using my skills and knowledge to deliver the best service possible. 

Also I am hoping to find a job that will introduce me to new skills that I would be willing to learn and master in short time.

