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	Silvia Di Bonaventura

Address: Via Bianchini 15, Macerata (Mc) Italy

Email: silviadibonaventura85@gmail.com
	Profile

I'm a translator, studying English and German since 14 years. 



Professional Development

2011-2013 

Translator for private customers (English>Italian)
Mail, homeworks, short thesis. 

· Cat Tools use

· Ms Office use

October 2012 – December 2012
University stage at Biblioteca Statale di Macerata (Statal Library)

· Archives management, Customer care.

· Pc Management softwares.

2006-2011
Waitress and Barlady in a touristic town, by “La Primula Snc”, Alba Adriatica (TE) Italy.

2005-2006
Receptionist by “The Royal Court Hotel”, Portrush co Antrim, (United Kingdom)

· Booking management, Customer care

· Pc management software.


Education

2007-2013
University of Macerata 

· Foreign Languages department. 

	· English 

· German

· Translation, adapting, proofreading.


1998-2003

Liceo Linguistico G. Peano


	· English

· German

· Literature, translation, adaptation.


PERSONAL SKILLS 

TEAM WORK

· Professional volleyball player since 16 years. I learnt to interact with different kind of people, to solve troubles inside a team, to cheer them up when it was needed. I managed the FB page, wrote the articles about the matches, sought for solutions at the occasional troubles or misundertaing in the group. 

· I worked in touristic towns. I got in touch with guests from different countries. I always found a way to solve their issues or give them advices to get the best from their holidays. I tend to establish friendships with my colleagues, to help them and to share ideas and problems among the workmates. 

             INTERPERSONAL ATTITUDE

· I lived abroad. I shared flats with foreigner people (from Germany, France, Ireland, Poland) and I'm easy-going, reliable and open-minded. I'm a counselor and a helper in times of need, and a funny companion in times of good. 

· I like to stay in touch with people. I've always preferred jobs where you deal with customers or other employees in a constructive way.


             CUSTOMER CARE

· As a receptionist, a waitress and a barlady I developed a special empathy with guests'needs. My tasks taught me how to manage with every kind of request, in the attempt to solve a problem and make the customer comfortable. I prefer to approach issues with a smiling, optimistic view, since every problem can be fixed with the right behaviour. 

Language competence �Italian: Mothertongue.�English: c1, expert user.�German: b2, advanced user.
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