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SUMMARY
Highly motivated, result-oriented professional with proven track record in digital media sales and client servicing. Have clear understanding of the fast-paced, high growth digital environment. Excellent relationship building skills, strong analytical and client handling ability. Believe in employing a solution-based approach which yields in increased client satisfaction, retention, and more efficient project timelines. 

COMPETENCIES

♦ Account Management         ♦ Excellent Negotiation Skills               ♦ Clients Needs Assessment 
♦ Media Monetization            ♦ Ad Ops Analysis & Management       ♦ Campaign Optimization      

PROFESSIONAL EXPERIENCE

Key Account Manager – Monster Media Works
March 2015 – Present

Sales and Client Servicing 
· Achieving set targets
· Following up with client for new and running campaigns

· Interacting with client on daily basis to keep the process smooth

· Successfully executing the campaign and ensuring the deliveries
· Communicating with the client for a prompt solution to every query 
· Daily/biweekly reporting to avoid any discrepancies
· Identifying/Pitching/Bringing new clients on board

· Working on new product development with the team (Interstitial Pre-filled Mailers)
Senior Officer Online Media – India Infoline Private Limited
Dec 2012 – Feb 2015
Client Servicing and Sales

· The prime responsibility included client relationship management and generating revenue.
· Meeting agencies and clients to develop business/relationship

· Communicating with the client and agencies for a prompt solution to every query 
· Daily monitoring of campaigns’ delivery and raising concerns to operations team to streamline the campaign
· Accessing client side reports and match it with the server report 
Assistant Account Manager, Key Accounts - Marmalade Digital Private Limited

May 2012 – Dec 2012

Campaign Quality and Delivery control 
· Ensuring accurate campaign set-up as per the requirement
· Creating media plan and collating required information from Publisher teams
· Communicating with the client for prompt solutions to every query 

· Daily monitoring of campaign’s delivery

· Limiting the number of escalations by precise and continuous monitoring 

· Accessing client side reports from Account managers to keep a track of any discrepancy in numbers from both the ends
· Providing a daily update to Account Manager on the progress flow of all the campaigns
· Creation of Insertion Order with all the details (Publisher, Campaign, Commercials, Execution timeline and Delivery commitment) 

· Liaisoning with Publisher recruitment team to match the reports from the publisher and company’s end at the end of the campaign to arrive at a mutual number delivered by publisher to avoid issues at the time of invoicing.

· Sending campaign invoice/final report to client
· Responsible for weekly Campaign Brief Report 

Copywriter -Noah’s Ark Private Limited

August 2010 – April 2012
The key processes involved ideation, execution and crafting. Here, I got an opportunity to work with a renowned name in the industry Mr. Viral Pandya. Handled clients from education sector, health sector, and publishing sector like Presidium, Mother’s Pride, Medfort Hospitals, Adiva Hospitals, The Sky School, Apollo Group and The Unreal Academy. 
EDUCATION
Masters in Advertising and Public Relations, Makhanlal University, Bhopal
2008 – 2010

Bachelor’s Degree in Journalism and Mass Communication, DAVV University, Indore
2005- 2008 
PERSONAL DETAILS
Date Of birth                   13th August, 1987

Languages                       English & Hindi

Marital status                  Married
Hobbies                           Reading books, gardening and listening to music
Permanent Address         Paryavaran Complex, Block A, Saket, New Delhi – 30
