Personal Profile


1. Name                 
Shrikant Kulkarni

2. Address

Flat #201, 3rd Floor. RZ F-1/172 Gali # 1B (Near Bhagat Chandra Hospital) 
Mahaveer Enclave  Palam-Dabri Road New Delhi 110045
3. Tel 


+91-11-25050932
4. Mobile 

+91-9911445416
5. e-mail


kulkarni_112@sify.com or kulkarnisk_57@yahoo.co.in 

6. Date of Birth   
 December 11th 1957

7. Qualification

B.Sc, (Physics) & Diploma in Electronics and Radio Engineering (DERE).

8. Total experience 
over 30 years

9. Industries, worked with so far   

Consumer Electronics, Office Automation Products, AV products, Technical Training etc, 
10. Departments, worked with so far   : 
Technical Services Dept, Projects,  Production, PPC (Production, Planning & Control) Quality Control, Sales, After sales Service, Training & Projects, Operations
11. Positions hold, so far:
Sr. Technical Assistant, Production Development Engineer, Production Manager, Assistant Telecom Manager,  Manager PPC, All India Service Manager and Branch Manager
12. General 
I am having sufficient knowledge on computer hardware, networking and applications.  I was training staff from various State Govt. organisations on computer applications. I can also design websites.

13. Can be useful in
Customer Support Corporate Planning, Service Management, Training, Branch Operations, making technical documentation, Logistics etc

14. Position Looking for
Any suitable Sr. Position

15. Compensation Package
Negotiable

Career Details

Countries Visited for Business purpose


Japan, Singapore, Hong-Kong, Germany, UK, Sweden

Work Experience

Present:

Since July 2007-Working as Branch Manager & Service Manager (North) in Solutions India Systems Pvt Ltd, a National Distributor of NEC Projectors, NEC/Panasonic Plasma Displays and Polycom /LifeSize Audio/Video Conferencing Equipments
Job responsibilities;

Sales support, Service, Technical, System Designing, System Integration, Branch Accounts, Branch Operations, Project Management with a view of making the branch as independent profit Centre

Past 

From Sept.2003 to May 2005 I was working with M/S Necindia AV Solutions Private Limited in capacity of a Branch Manager cum All India Service Manager a service Provider for NEC, Japan, for their display products like LCD/DLP Projectors, Plasma Displays, LCD Monitors etc.

Since 1999,-Sept. 2003 I was a CEO of own Technical Training Institute where unique carrier oriented courses designed by myself  & approved by Director of Technical Education DTE, and were run jointly with Government polytechnic, Mumbai. The courses are as below:

· Certificate Course In Servicing & Repairing Of Photocopiers & Fax Machines. (Three Months)

· Certificate Course In Servicing & Repairing Of Printers, Monitors & Scanners. (Three Months)

· Certificate Course In Servicing & Repairing Of Audio-Visual Equipment. (Three Months)

· Diploma In Computer Hardware, Networking & Peripherals Repairing. (One Year)

The Job responsibilities were to design the courses with documentation, training of faculty and conduct the course.


Worked as All India Service Manager with M/S ENTEL P.LTD from March 1994 to December 1998 at BANGALORE. The Products handled were:

· LCD projectors from NEC & EIKI Japan,

· 3-CRT data / Graphics projectors from NEC Japan,

· Professional grade Video cameras from IKIGAMI Japan,

· Digital Cameras from Casio

      Was sole in-charge of Service division as an independent profit centre. Training & motivation of the team of service engineers was among the main responsibility. Besides regular duties in India, I was an approved Technical Trainer with NEC Japan on range of products. Lots of technical documentation and editing of in-house technical news bulletins was a regular part of the job. . ISO 9000 training & audits was an additional responsibility with me. Total number of people reporting to me on all India basis were 52 technical and 17 supports staff. I was reporting to Chief Operation Officer (COO)

Worked as Manager, Production Planning & Control in Silicon Valley Technology India Limited, (SVTIL), a 100% subsidy SVT USA located in NOIDA Export Process Zone near New Delhi, from June 1990 to Feb. 1994. I was total in-charge shop floor with total SMT facilities to manufacture Computer motherboards for 100% exports. Preparing of Work Procedures for ISO 9000 and training the staff, was an additional responsibility. I was responsible for the performance & growth of 75 people working under me. I was reporting to GM Manufacturing.


Worked as Asst. Manager Projects in J K Synthetics Ltd. in New Delhi from September 1987 to May 1990.on a project to manufacture Fax machines. The job profile was having following responsibilities:

· Identification & evaluation of technologies.

· Foreign Collaborations,

· Lessening with Govt. Authorities like DoT, State Electronics Corporations, and Telecomm commission.

· Preparation of Phased manufacturing Program & indigenisation Program.

            As performance bases incentives I was sent to Germany as visitor to Cebit’89.  I Was reporting to DGM Projects.

Worked as Production Manager with BEE CANON MACHINES LIMITED from 1984 to 1987. I was total in-charge of production of Photo Copiers & Fax Machines initially from SKD / CKD kits and latter from indigenously developed components. The products were manufactured in technical Collaboration with Canon Inc. Japan. Training to Field Service Engineers & factory staff, preparing technical documentation and technical correspondences with the principals was my responsibility. Total 65 people were reporting to me, however I was reporting to the GM Factory Operations.

Worked as Sr. Technical Assistant with BAJAJ ELECTRICALS LIMITED, Mumbai. The job involved development of Consumer Electronic Products like B/W Television and two-in Ones along with writing the Service Manuals for the same, Quality control for the products manufactured by the Vendors was also addition responsibility. A team of 20 Field QC Inspectors was reporting to me while I was reporting to the Technical Service Manager (TSM)

Professional Trainings taken so far
· Training in Production Techniques at Canon Inc. at Toride, Japan for manufacturing of Photo copiers and fax Machines in 1985

· Training in Maintenance of Function Checkers and ICTs at Canon Inc. at Toride, Japan for PCB Manufacturing of Photo copiers and fax Machines. in 1986

· Training on After Sales Service of 3 CRT Data/ graphics Projectors at Kanagawa, in NEC Japan in 1994

· Training on After Sales Service of LCD Data/ graphics Projectors at Osaka, in EIKI Japan .in 1995

· Training on After Sales Service of LCD Data/ graphics Projectors at Singapore, in NEC in 1995.

· Training on After Sales Service of LCD Projector & Digital cameras at Tokyo (Shunjuku), Japan .in 1995 with Casio, Japan
· Training on Servicing of NEC projectors and Plasma   
· Training in Servicing of Displays in NEC in Singapore in 2003

· Training with Extron, Singapore on computer & AV interfaces in 2003
Special Achievements


· Was approved as a Service Trainer by NEC Japan, for Asia, Middle East and Europe on Multimedia presentation equipment.

·  Member of expert faculty panel of Government polytechnic on Office automation Equipment and Internet.
· Visiting Moderator / Editor for Maharashtra Board Of Technical Education.

· Designed Courses on Servicing & repairing of Fax Machine & Copiers, which were approved by Director of Technical Education (DTE), Government of Maharashtra.
For Details of work experience, achievements & Trainings, please see next sheets)
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