Curriculum Vitae
Shilpa Mathur 
Tower 7, Flat No.802

Amrapali Grand, Sector-Zeta 1,

Greater Noida, U.P. - 201310
E-mail: shilpam@yahoo.com
Mobile: +91-9899107081

I am a linguist with native-level proficiency in both German and British/American English, allowing me to adeptly handle diverse linguistic tasks like Translating, Post Editing and Proof Reading. 
Professional Experience:
· Freelancer Translator, Post Editor and Corporate Trainer (2012- 2023): 
· Amazon Europe (2020-Present)

-    As a native freelancer for the target language (English US and UK), I am responsible for post-editing, translating and proofreading product descriptions to make them available to Amazon customers. Using CAT tools, to ensure that human and machine-generated translations meet Amazon's specific style guides and internal standards for product detail pages.

· E-Bay (2013-2019)

-    Communication with external customers (Carriers, Vendors/Sellers) and internal customers (Fulfilment Centres, Operations/Support teams), Translate Text from German 

to English), Proofread, research on requests from Sellers. Meet and Exceed Quality Standards set for Translation and Proofread translated text. Achieve weekly productivity 

and quality targets.
· Genpact, Gurgaon (May 2010-2012)
· Provided on-site and off-site proofreading services for their client Boston Consulting Group. 
· American Express Bank Ltd. - Travelers Cheques & Prepaid Services division, Gurgaon
(July 2006- December 2007) 

· Reconciliation and managing the accounts of Banks and Selling Outlets all over Germany.
· Imparted German language training to the new hires in the team.
· GE Capital International Services, Gurgaon - (April 2002-December 2005)
· Worked as a Process Developer in finance processes for both German and US customers.

· Imparted German Language Training to the new hires.

· Indo Asia Tours Pvt. Ltd, Delhi (March 99-March 2002)
· Worked as a senior Tour Executive handling the operational activities for Gebecco Reisen (a Germany based Travel Company), handling the German clients, lionizing with hoteliers & ticketing agents. 

· Active participant in the Tour Operators Seminar conducted by Joint venture of Indo-Asia Tours, Delhi and Gebecco Reisen, Germany

Educational Qualifications:

· Completed Senior Secondary from Rajasthan Board, in 1994.
· Completed Graduation in B.Sc. (Home Science) from Maharani's College, Rajasthan University, Jaipur 1997.
· Completed Intensive levels of German Language Course from Goethe Institute, Max Mueller Bhawan, Pune 1998.
Professional Skills:

· Advance Microsoft Excel and Access from NIIT, Gurgaon.
· Proficient in Microsoft Word and PowerPoint and Adobe.
· Well-versed with CAT Tool - SDL Trados and its components such as Tag Editor etc. Proficient in using the Translation Memories and Term Bases.
