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ACADEMIA
· Certified Soft-Skill Trainer – behavioural, interview skill, presentation skill, personality development skill, personal grooming, spoken-english training
· Passed Llb from Delhi University in 2010.
· Passed licentiate and pursuing Associateship in Insurance.(passed 3 subjects).
· Passed AMFI in 2009.
· Passed M.A (Economic Analysis and policy)from Chennai University in first class .
· Passed B.Sc (Maths) from Women's Christian College Chennai in first class .
· Passed Pre-University from Women's Christian College Chennai in distinction .
· Passed Higher Secondary from Holy Angel's Convent Chennai in distinction .
· Passed Diploma in German Language from Max Mueller Bhavan,Chennai

· Did computer courses related to programming and Ms-Word.
PROFILE
I have 10 years of experience, in imparting Innovative Trainings, soft-skill trainings, managing people and PR Management regimes at various levels. Have thorough understanding of prevailing training, Coaching and Team management techniques .Worked at various rostrums using my mentor and leadership   ability in the areas of:-
·         Soft-Skills Training
· Behavioral Trainings

· Product Training
· People Management 

· HR Training
· Content writing and developing
· Finance Training
 

Key skills
· Strong communication and motivational skill, ability to work in a continually challenging environment. Effectively plan, prioritize and execute everyday operations. Ability to coach and give feedback on an ongoing basis and have auditory skills and an eye for detail.
· Confident and enthusiastic.
· Possess combination of creative strategy and analytic quality
· Efficient and meet targets well within time
· Know many languages and have a very good accent and command over English


PROFESSIONAL EXPERIENCE
Translator from English to Bengali and Bengali to English and general transcription work (listening to audio and translating in Bengali and English) .
Co-ordinating ,developing content  and looking after business development  as a senior faculty of soft skills in colleges and corporate for Skillstech.

Teaching law in Ritu Nanda Institute of management from Jan 2010 to March 2011

Associated as a trainer with IMS, training in colleges ,  institutes on soft-skills  , associated with CMD  Modinagar ,KN Modi College and Sachdeva Group of colleges  in Chandigarh.
Conducted soft skill training workshop in Govt PG college,Hissar Haryana in March 2011.

IIFP
Visiting Faculty for Management teaching Insurance and HR subjects.

Senior Trainer
in
HDFC Life
April  2007 – Sep  2010.

Taken care of Induction, Behavioral & Refresher trainings in Insurance and Finance 
In Alternate Channel  and Retail channel .

Reliance 
Training for General Insurance-Soft skill, and sales pitch


ICFE Delhi
Trainer for spoken English (part-time)
Aug 2007 to June 2009


EXL Services ( Aviva Motor Insurance Process)
Trainer  


 
August 2002 – April 2007

Worked as a Trainer in process of Aviva Motor Insurance Process

Process focused on imparting of Innovative Trainings to Tele Callers 

My responsibility: 

· To work closely with Telesales team.
· To develop and implement the methods for promoting the Sales 

· Timely execution of techniques for sales
· Preparing and Developing content for training 

Shivam  Academy - Jamshedpur

Counselor cum English Teacher

June 2002 – Dec 2003

· Teaching and Coaching the students for Courses like IELTS, TOEFL.

· Training  on HR topics for management students

· Handling  Hr issues like recruitments, interviewing, selecting, inducting, downloading HR policies, handling grievances etc 
· Recommend , develop and schedule training and development courses.
· personal development targets and provide coaching for performance improvement and development.

Anuradha Travel Agency - Chennai

Proprietor
1997 – 2002 

· Sourcing business and providing post sales services.


Qatar Airways – Chennai

Manager 

1993 – 1997
· Handling Corporate cum Individual Clients 

· Working out Business deals


Royal Brunei Airlines – Bahrain

Public Relation Officer

1990-1993

· Sales ,Reservations and Ticketing of High Net worth Clients


Indian Airlines – Santa Cruz

Traffic Assistant 

1986 – 1990

· Ticketing ,Cargos ,Boarding 

.


Personal Information:

Marital Status:                Married

References: Available on request
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