Curriculum Vitae

Ryan Green

Date of Birth: 22/10/1979

Address: Les Camphoux, 84800 Lagnes, France
Telephone: +33 490269107 / +33 630459557

Email: contact@greenlangues.com
Languages

English: Native

French: Fluent
Dutch: Fluent

Work Experience
Freelance English Trainer and Translator – Green Langues
www.greenlangues.com
Lagnes, France (January 2009 – present)

Customer Service Manager (UK & Export) – Quiksilver

St Jean de Luz, France (November 2007 – January 2009)

· Management of an international team (6 people)

· Telephone prospection, sales targets

· Customer Account management : Retailers in UK and and distributers in Export countries

· Link between retailers, sales, logistics, production and marketing
Business English Trainer and Translator –The Chamber of Commerce, Demos Langues & Infolangues
Grenoble , France (September 2006 – September 2007)

· Presentations, meetings, negotiations and telephoning

· Grammar and vocabulary

Customer Account Manager (Southern & West Africa Anglophone) - Diageo Brands  Amsterdam, The Netherlands (February 2006 –August 2006)

· Account management, logistics and order management

· Sales and export

· Invoicing and reporting

· After Sales Service

Logistics & Operations Analyst + Production Analyst Backup (Football & Professional Sports Apparel) – Nike 

Hilversum, The Netherlands (April 2005 - February 2006)

· Tracking - factory production until customer delivery

· Training factories and liasing with logistics service providers

· Reporting and Analysis - capacity, buys, end production dates, etc

· Process Improvement

· Capacity planning
Customer Account Manger (Manchester United, Arsenal & England RFU)  & Team Lead Backup (UK & Ireland Account Management Team) - Nike 

Hilversum, The Netherlands (November 2002 - March 2005)

· Order Management

· Pro-Active Sales 

· Process Improvement

· Target setting, Sales reports & Analysis

· Training, mentoring and escalation point for team

Recruitment Consultant (IT Programmers) – Computer Futures

Amsterdam, The Netherlands (September 2001 – September 2002)

· Full Sales Cycle B2B including business development, direct sales, negotiations and invoicing

· Advertising

· Recruiting

Customer Service Team Leader (Mcafee) – Modus Media

Apeldoorn, The Netherlands (February 2000 – September 2001)

· Led international team of 25 (with another team lead)

· Escalation point

· Reporting and Analysis

· Process improvement and implementation

· Coaching, feedback and mentoring

· Recruitment and training

· Order Processing with CRM tool Vantive

Various retail and call centre
Gloucester, England (March 1996 – October 1999)

· Customer service
Education
A Levels Business Studies, Humany Biology & Sports Studies

GCSE’s (A – C) English Language, English Literature, Geography, Economics, Maths, French & Science.
Other skills and Courses Completed

· The Sales Cycle

· Inbound Telephone Sales, Telephone Techniques, Train the Trainer, Coaching and Management and Time Management

· SAP  (virtual tester and department expert)

· Vantive (CRM tool)

· Microsoft Office

· TEFL (English Teaching) 
Hobbies

Sport; kayak, surf, running (completed London marathon 2008), cycling, swimming, property, photography, literature and travel.
