Ramanuja. M. K
Mobile: +91 9738475056, E-mail: ramanuja.tw@gmail.com
Career Objectives

· Seeking a permanent role as a Technical Writer where I can use my Technical writing skills in achieving the goals of the company I work with.

Educational Qualification

· BCA (Bachelor of Computer Application), SDM Institute of Information Science, Hubli, July 2011


Professional Qualification

· Associate Certification Program in Technical Writing, The Writers Block (TWB), Bangalore, July 2013.
· Oracle 8i Certification, Liberty Institute affiliated to Microsoft, Hubli, October, 2010
· .NET Certification, Liberty Institute affiliated to Microsoft, Hubli, May, 2011
Key Takeaways
· Created a User Manual Guide for Samsung Mobile Phone.

· User Installation Guide of an Software application (Full-Shot Image Capturing Application)

· Created a Sales Collateral
· Created an Online Help for Samsung Mobile Phone using Robohelp tool.

· Created a software installation guide using Frame Maker.
Summary of Experience

· 26 Months as a Process Associate.

Software Skills

· Openoffice Writer 3.2

· Software Documentation Life Cycle (SDLC) and Documentation Life Cycle

· Microsoft Word 2003: Intermediate

· Microsoft Excel 2003: Basic

· Microsoft PowerPoint 2003: Basic

· Adobe RoboHelp X5.0.1

· Adobe Frame Maker 7.2

· MSTP (Microsoft Manual of Style for Technical Publications) Style Guide: Basic

· Greenshot 0.8.0

Professional Experience

Company: Tata Consultancy services Ltd, Bangalore.

· Duration: September, 19, 2011 – November, 29, 2013 (26 months, 10 days). 

· Designation: Documentation Specialist/ SME (Subject Matter Expert).
Tata Consultancy Services is an IT services, consulting and business solutions organization that delivers real results to global business, ensuring a level of certainty.
Key Responsibilities

· Creating the Process documents with reference to MSTP style guide.

· Creating documents of the Insurance policies and uploading in the websites.  

· Telephonic interaction with the Onshore SME/ Managers to resolve the queries.
· Quality auditing of the documents created by the team associates. 

· Creating the performance presentation reports of the team on weekly basis.
Company: Sheorey Digital Systems Ltd, Bangalore.

· Duration: February, 10, 2014– Till date (3 months). 

· Designation: Technical Writer.
Sheorey Digital Systems (SDS) is an established Indian InfoTech company, specializing in the aviation and information management domain.
Key Responsibilities

· Creating the User Manual documents of the software product.

· Creating the presentation slides.  

· Creating the training documents.

Extra-Curricular Activities

· Participate in the Social service program conducted by Sri Sathya Sai Organization.
· Swimming.
· Participating in Cookery competition.

Contact Details
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