CURRICULAM VITAE

Mrs. Priyanka Joshi

1021, Gyan Nagar
Hiran Magri, Sec. No.4


Udaipur (Raj.). 313002

Contact No. 9983466722

Email ID: jj_3302001@yahoo.co.in 


    joshi.mukesh003@gmail.com 
Career Objective:

To enhance self proficiency to face the challenges and to achieve the heights through my efficient skills and capability for becoming successful in this competitive corporate world.

Academic Qualifications:

	Degree                                           Year                     Board/ University                         Division (%)

	MBA                                                2005                   Sikkim Manipal University                   Ist (78%)

                                                                              (Specialization: Finance & Marketing)

	BBM                                                2003                Mohan Lal Sukhadia University             Ist (75%)

	Senior Secondary                         2000                   Rajasthan Board                                    Ist (76%)

	Higher Secondary                        1998                    Rajasthan Board                                    Ist (79%)  


Professional Qualifications:

· Well versed with Basics of Computer.

· Undergone Two Months’ extensive Summer Training in Pyrotech Electronics Pvt. Ltd., Udaipur during BBM and prepared Project Report on Customer Satisfaction & After Sales Services of PEPL.

· Undergone Two Months’ extensive Summer Training in Rajasthan State Mines & Minerals Ltd., Udaipur during MBA and prepared Project Report on Financial Ratio Analysis of RSMML.

Achievements:

· GARGIE Award in Class Xth.

· 1st Position in Guru Nanak Girls’ College in BBM.

· 2nd Position in Mohan Lal Sukhadia University in BBM.

· Maharana Mewar Foundation (BHAMASHAH- GOLD MEDAL) Award in 2004 in BBM.

· Got Certificate in NIIT Aptitude Test Conducted All Over India in 2004.

Experience:

· Currently working in IT Company, Udaipur as a Supervisor (BPO, Back Office & Customer Relationship Supervisor) from last 9 Years & 7 Months.  

Job Profile includes: Content Writing for Websites (From Hindi to English and English to Hindi, Newsletter Content Creation, and Customer Support to Local as well as International Clients) 
· Working Experience of 1 Year & 10 Months in Call Centre (International), Udaipur as a Trainer & Supervisor.

Curricular Activities:

· Actively participated in School and College Events and Sports.

· Won 2nd Prize in Essay Competition during Graduation.

Personal Traits:

· Good Communication Skills (Written & Spoken)

· Self Confidence

· Hard Working & Dedication

· Time Management Skills

Personal Details:

Date of Birth:





3rd August, 1982

Marital Status:





Married

Permanent Address:




1021, Gyan Nagar, Hiran Magri, Sec. 4

                                                                                       
Udaipur (Raj.).- 313002

Contact No.:





9983466722

Languages known:




Hindi & English

Hobbies:





Reading, Listening to Music
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