Resume for 

 (GERMAN Language Specialist)
Objective:          

Seeking a full time permanent employment for German speaking projects in the field of various voice and Non-Voice based fields such as Translation, Editing, Proofreading, Training etc.
Specialization 
Automotive, Technical, Telecommunication, Banking and Finance, Computer and Information Science, General, Journalism and Mass Communication, Literature, Personal and Official Correspondence
Employment History:  

1. Worked as Senior Language Specialist-GERMAN at Renault Nissan, Chennai. Job profile includes corresponding in German via mails with German speaking clients. I have basic knowledge of SAP End User in Financial Accounting (FI) .
JAN 2015-May 2015
2. Worked as Technical Translator-GERMAN for Accenture India Pvt. Ltd, HYDERABAD on contract -Translating technical documents, User Manuals, Flow Diagrams, Business documents from German to English and Vice Versa and communicating with German speaking clients. Got the monthly award for the Best Translator of BMW Project.                                                14th Feb-2011 till 11th September 2012    
3. Senior Associate (GERMAN-) in Ford Business Services Centre, Chennai- --Attending German E Mails (For internal mails & excel statement queries), and performing translation from English to German and German to English.-  23rd June 2010 – 23rd December 2010
4. GERMAN Translator- Level III in Infotech Enterprises, HYDERABAD                    Translation from English to German and German to English of telecommunication related Texts for project SWISSCOM, Telecom Project of Switzerland, translating queries raised by the production team interacting with the German speaking clients through Email. Got the award for excellent translator of Project “SwissCom”.  -FEBRUARY 2008 –May 2009
5. Senior Associate (German)- Siemens Information Systems Ltd, Kolkata 

Attending calls from German speaking clients of Germany and Translation of IT and  telecommunication related Texts from English to German and German to English- Feb 2007-April 2007 
           Earlier for two years taught GERMAN as part time faculty in various institutes.
Educational History:

· Rohilkhand University (now known as Mahatma Jyotiba Phule Rohilkhand University), Bareilly Uttar Pradesh-Bachelor of Arts(BA) with English Literature in 1984 with First Division Marks obtained ---65%
· Osmania University Hyderabad-Advanced Diploma GERMAN (SIX Levels) in 2006 with Distinction Marks obtained ---75% 

· Goethe Institute GERMANY-Zertifikat Deutsch (B1) in 2005 with “GUT” Grade , Marks obtained ---87%
Technical Skills:

· Diploma in MS Office –

· Knowledge and Experience in LEAP Office, MS Visio

· Comprehensive experience in translating technical, IT- Engineering, Banking, automobile industry -related documents Translation of technical text, user manuals 
· Handling German speaking customer queries and concerns via Phone and Live Chat, German Business mail writing and call handling skills, excellent customer focus.
· Exposure to Translation in the domain Telecom , Media and Entertainment, Banking , Insurance, automobile industry  etc 
· Translation of technical documents related to automobile industry, Software, Banking and Finance, telecommunication etc., User Manuals, Flow Diagrams, Business documents etc 
· Tech savvy

TRAINING:                                                                                                        

One Month’s Training in GERMAN for Call Center Executives from MMB Kolkata
Personal Details

Name




Pratibha Upadhyaya



Email:                                          lehrerin65@gmail.com                                    
Mobile:                                         09959977285
Place:




HYDERABAD
Date of Birth



 11.12.1965

Languages Known


   
                                                      HINDI -Mother Tongue (Native or bilingual proficiency)
         




 ENGLISH,  (Native or bilingual proficiency)
         




 GERMAN,  (Professional working proficiency)
 SPANISH  (Working knowledge)  
