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January 7, 2014
	Mrs. Phimmada Wicheanwan      

(นางพิมพ์มาดา วิเชียรวรรณ) 


	2-2-30,Nakameguro,Mekuro-ku,Tokyo ,Japan
153-0061
Tel:08094546552  , Email: manida914@hotmail.com
PERSONAL DATA

Nationality 

: Thai

Religious 

: Buddhism

Birth Date 

: May 9,1978

Own car 

: Yes

CAREER OBJECTIVE 

- To be an effective employee 
- To be a key player in a successful team 

TARGET JOB

Job type: Full Time 
Job Field: 
1. Services provider
2. Secretary

3. Sales Representative

4.Translator

5.Instrctor 
Expected Salary: 25,000 THB per month 
Desired Travel: Up to 100%
Available to start a new job: Immediately

EDUCATION

Oct1996-Oct2001
:
Assumption University Bangkok Thailand





Bachelor of Arts  Major in Business Japanese





Minor in English GPA: 2.66

May1993-Oct1996
:             Suansunandha  Demonstration High School
STRENGTH
1. Articulate
My friends usually trust in me, they ask for my advice in my aspects of life. I am the one who can give them a good advice and stand beside when they had problems. 

2. Enthusiastic / Self-motivated
"Experience can't buy in the market, we must learn by taking action by ourselves." The mentioned sentence is my quote that always reminds me to be an active person. Personally, active for me means trying to gain and acquire experiences from new issues that coming into life. Because of active skill as well, it makes me to be a person that can bear with tough works and work faster. 
3. Hard-working / Diligent
I am a multitask person. I can deal with many tasks within the same time. I love to work hard because I want the results with least error as possible. Work hard can confirm my will as well as my responsibility. 

4. Service mind
As my working experiences over  8  years, most of the time I have to deal with customers. As the position of service provider, I am willing to give customers the best offer and try to help them to solve the problems. 




WORKING SKILLS
· Communication

• Developed interpersonal skills, having dealt with diversity of professionals, clients, and associates

• Fluent of speaking, reading, and writing in English

• Excellent knowledge in using Microsoft Office applications (e.g., Word, Excel, Power point)

· Customer Experience

• Over eight  years experience in retail/sales ticketing, and dealing with a wide variety of clients

• Adept at handling customer complaints and problem-solving

• Self-motivated, able to work independently and teamwork

· Specialized training

• Certified of ground operation guest service

• Certificate of proficiency safety and emergency response plan every year

• Certificate of awareness dangerous goods every two years

· Training Initial standard operation procedures ground operation guest service at academy at Malaysia for 1 month, 2005
EMPLOYMENT
Mar 2004 – Oct 2013 ( 9 years)
Thai Air Asia Co., Ltd.,
Company's Industry: Airlines Service

Department: Ground operation
Latest Position:  Guest Service
Job Type : Full Time
Latest Salary : 23,000 THB
Duties and Responsibilities :

• Assisted all passengers in any type for check-in and sale ticket in regular condition

• Restore confidence of passengers in the event of commotion

• Provided required information of flight schedule be on time or postpone

• Responsibilities to issued tax invoice for passengers

• Attendant passenger during tours on daily basis

• Performed work of checking forms and documents such as immigration card and itinerary

Oct  2002- Mar 2004 : (1.5 year)

CGS. Logistic Co.,Ltd.

Company's Industry: Logistic company

Latest Position: Secretary and Translator fot Manger Director

Job Type : Full time

Latest Salary : 15,000 THB

Duties and Responsibilities :

· Secretary and Translator for Manger Director 

· Translator  for MD  with foreigners  customer 

· Document present to customer in English 

· Translation all English letter from  customer to MD and MD to customer

· Respond all English Document in company 

Nov 2001-Oct 2002     : 1 year

Company's Industry : At home 
Latest Position : Instructor and Translator 

Job Type : Part Time

       Latest Salary : 15,000 THB

Duties and Responsibilities:

· English instructor for children from Primary school – High school (part time)

· Translator English-Thai,Thai-English (part-time)
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