Patricia L. Cartwright 

217 South Firewood Avenue

Broken Arrow, OK 74012

918-982-5035

918-872-0199


E-mail : pcnihongo@yahoo.com

SKILLS 

Computer Skills 

HTML 2.0
HTML 3.2
HTML 4.0
C 
C++ 
Visual Basic 3.0, 4.0, 5.0 , 6.0

Visual Basic.NET 
Objective-C 

Java

Language Skills:

French
Spanish
German  

Japanese 

Chinese

RELATED EXPERIENCE

iOS Operating System

Show Me The Movie iOS Application

Lead Programmer

Working with Trey Thaxton (founder of T5 Enterprises LLC.) on converting a board game to

an iOS application

Currently under development

USA Questions and Answers

A flash card application that will teach basic information concerning the United States of America

and can be used as a basic study guide  for the U.S. Citizen Test. 

Currently being ported to the iOS 8 operating system

Countries, Capitals and Flags

A flash card application that will teach basic information concerning world countries, capitals and

their flags. Currently under development.

Chemistry: The Periodic Table

Mobile/iPad Application - Widgets Inc.

A game where the tiles have to be removed before the game board is full.

Currently under development.

Android Operating System

USA Questions and Answers

A flash card application that will teach basic information concerning the United States of America

and can be used as a basic study guide  for the U.S. Citizen Test. 

Android Version - Accepted by Amazon.com - 09/08/2014

Google Play Version - 11/2014

Countries, Capitals and Flags

A flash card application that will teach basic information concerning world countries, capitals and

their flags. Currently under development.

EXPERIENCE

October 2015 - April 2016

Walmart Neighborhood Market

Overnight Stocker

EXPERIENCE

May 2015

Coca-Cola Refreshments

Call Center - took orders over the telephone

October 15, 2013 - December 4, 2013

Hewlitt-Packard Pfizer DivisionWest

Technical Support - Worked in a call center, reseting and generating passwords, basic tech support on computers, cellular telephones, iPads.


August 8, 2012 - May 7, 2013

West Corp
Associate, Blue Cross Blue Shield Tulsa, OK
Answered telephone calls and routed them to the appropriate locations. (Average 200 to 400 calls per day.) 

August 2012 to June 2015

Contract Work - Electronic Circuitboards 

July 16, 2010 - March 3, 2012
Walmart - Stocker (Overnight) Tulsa, OK

Stocked shelves overnight
February 12, 2007 - November 9, 2009 

Family Dollar - Cashier Tulsa, OK

Waited on customer, stocked shelves, and other duties.

September 5, 2000 August 8, 2006
DecisionOne 

3840 S 103rd East Ave Ste 132, Tulsa, OK 74146

(918) 289-0572

Technical Customer Support (French)

Duties included, assisting the customer with technical issues, complaints, and billing issues for various companies such as Blue Light, PeoplePC, PeoplePC Delta, RCN, The Assurant Group, and Sprint PCS.

March 15, 1999 to September 5, 2000 

Suntech 

901 South Detroit Tulsa, OK 

French Customer Service Representative
Duties included, assisting the customer with
complaints, problems with their bills, trouble-shooting and ordering long-distance and telecard services.

February 18, 1999 – March 27, 1999 

CDI Tulsa, OK Technical Writing – Software Abstracts
Temp Williams Company 33rd Floor

October 1998 – January 1999 

Inacom – Irving TX Information Process Specialist

Went to various hotels in the Sheridian Hotel chain for digital inventory management.

EDUCATION:
ORAL ROBERTS UNIVERSITY - Tulsa, Oklahoma Bachelor Degree - French, German (minor),
May 1994 (pending)
JOHN WOOD COMMUNITY COLLEGE - Quincy, Illinois - Associates Degree Japanese/Physics

June 1989

QUINCY SENIOR HIGH 1979 – 1983 Diploma - Quincy Illinois French 4 years, German 1 year, 1 semester Spanish

