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	Personal information


	Name
	
	Ligabue paola

	Address
	
	Via Fratelli Bandiera, 14 - 42123 Reggio Emilia, Italy 



	Telephone
	
	+39 348 2218493

	E-mail
	
	paola.ligabue@paolaligabue.it


	Nationality
	
	Italian 
Widow, 3 daughters, 1 grandson.


	Date of birth
	
	27.04.1955


	Work experience



2016 -> to date

PAOLA LIGABUE CONSULTING
Establishment of a new personal firm, involved in internationalization services and consultancy, with special attention to the US market for Italian food and wine. Promotion in foreign markets, public relations, languages.
2016 -> 2018


CARRIERE ITALIA


Merger of Ligabue Paola & C. Sas with Carriere Italia, an Italian company involved in coaching, training and sales courses, recruiting and HR services. My tasks are those of keeping contacts with my long-term customers and coordinate language services..
	2013 ( 2015
	
	Accademia Ligabue

	 
	
	

	 Type of business or sector
	
	Start-up of a Business Unit within Studio Ligabue, in partnership with Luca Ferri, trainer and certified coach, aiming at giving client-companies (and individuals) specific support and consultancy in the HR field (organization and sales development, team building, training and coaching initiatives and events, staff recruiting, Team Cooking®, advisory, evaluation of potential, skill assessment, individual coaching), in the Financial field (definition of Business Plans  for submission to Bankers in order to obtain financing) in the Internationalization field (Temporary Managers, market researches and analyses, search for products, management of sales forces both in Italy and abroad, buying office), in the Sales field (management of sales forces, motivation courses, sales courses, research of sales agents and representatives).



	 Occupation or position held
	
	Coordination of consultants, trait d’union with customers, analysis of needs and requirements in order to formulate a consultancy proposal, organizational/sales functions. Main referent for foreign relations (customers and consultants). 


	2012 ( to date
	
	The Cooking Loft Sas

	
	
	

	 Type of business or sector
	
	Creation and start-up of a location dedicated to food and wine promotion, from the local territory and from the whole of Italy, with three partners. The company offers cooking courses, food and wine events, presentation of food and wine products, theme-dinners with great Chefs, charity dinners. The location is also available for rent. 



	 Occupation or position held
	
	Referent for promotion and operational marketing. Sales and Public Relations. Member of the cooking staff. 


	1990 ( 2015
	
	Studio Ligabue Paola & C Sas (formerly Ligabue & Ligabue)
(in 2005 incorporated Meeting Service) 
Via G. Da Castello, 5 – 42121 Reggio Emilia - Italy

	
	
	

	 Type of business or sector
	
	The company deals with translations, interpreting, proof reading and all language-related services and staff selection and recruiting. The branch Meeting Service is active in the management, co-ordination and planning of conferences, conventions, congresses and events in general, at a national and international level, as well as telemarketing. Consultancy for export of food (labelling and FDA registration) to the US in cooperation with Donato Grosser & Associates, NY.


	Occupation or position held
	
	Owner and Legal Representative (Partner with 90% of shares)


	Main activities and responsibilities
	
	Translations, Interpreting (both at customers’ and on the phone), proof-reading, editing, supervision of employees’ tasks, interviews, updating of free lancers’ CVs, selection of free-lancers (translators, hostesses, interpreters, candidates, etc.), sales and PR. Marketing consultant for the food industry as to the US market.


	1980 ( 1990
	
	Ligabue & Ligabue 
(in 1990 transformed into Studio Ligabue Paola & C Sas)

Via G. Da Castello, 5 – 42121 Reggio Emilia - Italy 

	
	
	

	Type of business or sector
	
	The company was dealing with translations, interpreting, proof reading and all language-related services.


	Occupation or position held
	
	Partner, Legal Representative


	1979 ( 1983
	
	Catozzi Salotti

Via Industria – 42019 Scandiano – Pratissolo (RE)

	
	
	

	Type of business or sector
	
	Upholstered furniture manufacturer.

	Occupation or position held
	
	Export Manager



	Main activities and responsibilities
	
	In charge of relations with foreign customers and agents, correspondence, research for new customers both in Italy and abroad. In charge of fairs and exhibitions, visits to customers, interpreting, customer service.


	1979 (4 months)
	
	Samer Export

Via Zandonai – Reggio Emilia

	
	
	

	Type of business or sector
	
	Import-Export

	Occupation or position held
	
	Correspondent in foreign languages.



	Main activities and responsibilities
	
	Correspondent in foreign languages, telephone calls.


	1974 ( 1979
	
	Ligabue Ivo & Renza (Family business) 

Via Palazzolo 2 – Reggio Emilia

	
	
	

	Type of business or sector
	
	Wholesalers and retailers of jewellery and silver items.

	Occupation or position held
	
	Purchasing Manager and Manager of the wholesale department.



	Main activities and responsibilities
	
	Purchases, accountancy, sales to wholesalers, advertising, marketing.




	Education and training


	1969 ( 1974
	
	Istituto Tecnico Commerciale G. SCARUFFI

	
	
	

	Principal subjects/occupational 

skills covered
	
	Accountancy, foreign languages, law, banking techniques.

	 Title of qualification awarded
	
	High School Diploma (Accountant)

	 Level in national classification 

(if appropriate)
	
	55/60


	1975 ( 1977
	
	SCUOLA INTERPRETI – REGGIO EMILIA

	
	
	

	Principal subjects/occupational 

skills covered
	
	German language 
(3 years of intensive course)

	 Title of qualification awarded
	
	Diploma as translator and foreign languages correspondent (German)

	 Level in national classification 

(if appropriate)
	
	29/30


	1977 ( 1978
	
	SCUOLA INTERPRETI – REGGIO EMILIA

	
	
	

	Principal subjects/occupational 

skills covered
	
	English language 

(direct admission to the 3rd year of course, by virtue of the excellent knowledge formerly acquired)

	 Title of qualification awarded
	
	Diploma as translator and foreign languages correspondent (English)

	 Level in national classification 

(if appropriate)
	
	26/30


	1978 ( 1979
	
	SCUOLA INTERPRETI – REGGIO EMILIA

	
	
	

	Principal subjects/occupational 

skills covered
	
	French language 

(direct admission to the 3rd year of course, by virtue of the excellent knowledge formerly  acquired)

	 Title of qualification awarded
	
	Diploma as translator and foreign languages correspondent (French)

	 Level in national classification 

(if appropriate)
	
	28/30


	Workshops and Contributions/speeches
(as speaker)
	
	June 2014

Exporting food to the U.S.A.: requirements and requisites for food safety and other rules and regulations” – L’Aquila – Chamber of Commerce

May 2014

Multicultural topics in Reggio Emilia: work market and how to deal with foreign workers – IFOA . Reggio Emilia
May 2010
Exporting food to the U.S.A.: requirements and requisites for food safety and other rules and regulations”– Milan

June 2011
“Exporting food to the U.S.A.: requirements and requisites for food safety and other rules and regulations” – Desenzano sul Garda (BS)
Since 2010 to date
“Interventions of guidance about the work market and young people possibilities and potential” at High School – classes 3 and 4) (BUS – Technical Institute – foreign languages department) first on my own, and then within projects of support for the School, on behalf of CNA (Trade, Handicraft and Business Association)– Reggio Emilia.


	
	
	


	Courses
(as teacher)
	
	October - November 2013
“Organization of Events – Staff management” – Module of 12 hours for Cesvip – Reggio Emilia.
October 2013
“Internationalization of Small-medium sized industries working in the food and wine field – The U.S. Market” – Module of 15 hours for Simmetrie – Trento.
May 2013
“Organization of Events – Services and events within fairs, exhibitions and congresses” – Module of 8 hours for Cesvip – Reggio Emilia.
May 2010
“Exporting to the U.S.A. basic notions and composition of the sale price” –Module of 4 hours for Simmetrie – Trento.




	Course, Seminars and Workshops attended
	
	· Course in Gemmology, at IFOA - Reggio Emilia

· Course in Safety on the workplace, fire-fighting, and first aid at ISCOM - Reggio Emilia

· Three courses in Leadership and Staff evaluation with Mind Consulting – Bologna.

· Course in Staff selection with Mind Consulting – Bologna

· Course in Marketing with Mind Consulting – Bologna

· Course One To One for personal growth with Mind Consulting - Bologna

· Course in Public Speaking with Connecting Managers – Verona

· Course on Social Networks at CIS – Associazione Industriali - Reggio Emilia.

· Course in Time Management at CIS – Associazione Industriali - Reggio Emilia.

· Course in Assertiveness (Dott.ssa Claudia Righetti) at Ecipar – Reggio Emilia

· Course (2) in Expressiveness and Emotionality – Antonella Panini – Correggio Reggio Emilia

· Course in  Communication Techniques and tools –Luca Ferri – Reggio Emilia

· Course in Lean Office at CIS Associazione Industriali – Reggio Emilia

· Course in Work-life Balance  at Ecipar – Reggio Emilia

· Seminar about the E-market for Public Bodies – CAN Reggio Emilia
· Seminar on Focus Brazil at CNA – Reggio Emilia.

· Seminar on Brazil at Associazione Industriali  – Reggio Emilia

· Seminar on Expo 2015 at Associazione Industriali  – Reggio Emilia

· Seminar on Use and Interpretation of Skill View Test (Emotional Intelligence and structured tools for evaluation and assessment) organized by Centro Universitario Internazionale di Padova - Milan

· Seminar on Trados – CAT Tools – Milano.

· Seminar on Translations and Interpreting – London – UK

· EWMD International Workshop – Female Entrepreneurship – Tyrol Austria

· EWMD International Workshop – European Citizenship – Brescia

· EWMD Workshop – Gender Digital Divert – Reggio Emilia
· EWMD International Open Forum 2020 – Salzburg - Austria


· Cooking course – Fish – Level 1 at La Congrega dei Liffi.

· Cooking course – Fish – Level 2 at La Congrega dei Liffi

· Cooking courses - (10) Level 3 – led by chefs renowned at National and International level (Sadler, D’Amato, Niederkofler, Reggiani, Leoni, Oreste, Ciarla, Consolini, Marchini, Uliassi, Novani, Barbieri, etc).




TRANSLATIONS – Alien Murders (from English to Italian) (Omicidi alieni) by Stephen Goldin
Website Stephen Goldin

	Personal skills

and competences


	
	I love translating and interpreting, actually I started my business because I wanted to create a bridge between people speaking different languages and help them understand each other.

I am a self-trained Internet and IT user, and have acquired good skills.

I have acquired also good skills in interviewing people and finding out what they are best at.

I have developed a good skill in immediately understanding what the problem is in every situation, and I immediately take measures to solve it.

I am also fast in understanding the situation and the frame I am in, and can very quickly adapt to it. (e.g. in many cases my customers’ foreign customers thought I was an internal employee rather than a freelance interpreter/translator for the way I used to master the topics involved in the meetings I was attending as a translator).


	Mother tongue
	
	ITALIAN


	Other languages


	
	
	english

	Reading skills
	
	Excellent

	 Writing skills
	
	Excellent

	 Verbal skills
	
	Excellent


	
	
	french

	Reading skills
	
	Excellent

	 Writing skills
	
	Excellent

	 Verbal skills
	
	Excellent


	
	
	german

	Reading skills
	
	Good

	 Writing skills
	
	Good

	 Verbal skills
	
	Good


	
	
	spanish

	Reading skills
	
	Excellent

	 Writing skills
	
	Basic

	 Verbal skills
	
	Good


	Social skills

and competences


	
	I am a very sociable person; I have always loved travelling and meeting new people and learning new languages and new cultures. I have always been in excellent terms with my employees (I had even as many as 12), with customers and suppliers. I have been corresponding with foreign people (more than 200 pen-friends) for over 40 years (I began when I was 12 and still have a lot of pen friends all over the world), and often I visited them around the world and they came to visit me here in Italy.

Attitude to problem solving.


	Organizational skills 

and competences 


	
	I have always run a company and I have always managed and coordinated people. 

I love cooking and I belonged to a fish cooking association called “La Congrega dei Liffi”. Every Wednesday we met and cooked for 50 people, with a perfect organization. I have also been a member of the board of directors in this association.

I have played volleyball for 17 years, and then I have trained a volley-ball team for 3 years.


	Technical skills 

and competences


	
	- Internet course
- Course on Microsoft Excel


	Artistic skills

and competences


	
	I love singing and all kinds of music. I have a deep knowledge of music and I attended a TV-program called SARABANDA, where I reached the final stage. I crochet, read many books, both in Italian and in English and French. I love writing and I collaborate with several technical magazines and technical reviews.

I love travelling and meeting people, I adore foreign languages and cooking.


	Institutional Roles
	
	· Since 2005 Associated Associazione Industriali – Reggio Emilia

· Since 2010 Associated CNA, (Trade, Handicraft and Business Association) – Reggio Emilia.
· Member of CNA City Board and Provincial Board.
· Since 2013 President of Impresa Donna – CNA – Union for valorisation and support of Female-managed Companies and Firms.
· Since 2013 member of CID (Regional Union for Female –managed Companies and Firms), of the Forum of Women (Municipality of Reggio Emilia), Consulta (Province of Reggio Emilia)
· Since 2013 Member of the CNA Regional Assembly


· Since 2013 Member and Founder of Reggio Emilia Chapter of the International Association EWMD for the Development of Women’s Managerial Skills.
· 2013-2017 Treasurer of Reggio Emilia Chapter of the International Association EWMD for the Development of Women’s Managerial Skills.
· Since 2015 International Marketing Director of the International Association EWMD for the Development of Women’s Managerial Skills.
· In 2017 awarded with the Prize LE REGGIANE PER ESEMPIO, a special prize from the Townhall of Reggio Emilia, to female entrepreneurs of the area for their contribution to the economic and social life of the city. 




	References
	
	· Grosser & Associates – marketing consultants – New York – NY – USA – tel. 001 212 6610435 -  email: donatogrosserny@att.net
· Confindustria Ceramica – ceramics manufacturers association -  dott. Andrea Serri – tel. 0039 0536 818333 email: a.serri@confindustriaceramica.it
· Pregel Spa – ice-cream base products - dott. Lucio Rabboni – tel. 0039 0522 384211 – email: pregel@pregel.it
· Nadia Caraffi, President of EWMD Reggio Emilia Chapter – tel.0039 335 7878275 – e-mail: nacaraff@gmail.com

Other references are available upon request.


	Additional information
	
	Volunteering activity as translator for the following no-profit associations:

· Action Aid, Milan – Caritas, Parma – Ring14, Reggio Emilia –

· Abiti puliti, Milan
Translations of books:

· ALIEN MURDERS, science fiction, written by Stephen Goldin, through Tektime E-Publishing company. (from English to Italian)



	Annexes
	
	None.
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