Panagiotis Sgouros 

203 Stroud Green Road, London, N4 3RN
panagoss@hotmail.com
077 99 18 11 38

EXPERIENCE
2013 - present
EXPEDIA

Greek Content Coordinator
London 
· Making sure that the Greek Website has no grammar/spelling mistakes
· Checking that all the information in our website is accurate
2009 - 2012
BETCLIC LTD 


Senior Content Editor / email campaign designer
London 
· Responsible for updating the content of the Website.

· Working with the online marketing team to ensure that the website is attracting and retaining the maximum amount of active customers.
· Build, maintain and amend HTML, CSS and text email templates and deliver clean and maintainable code.
· Setting up email campaigns.
2008 - 2009
BETCLIC LTD
London                                                                  
   

Customer Service Agent 




· Assisting our customers with financial, functional and technical problems and enquiries to closure.

· Reporting of urgent matters such as downtime and multi-user problems to third parties, Team Lead and the Customer Services Director.

· Assisting the Risk & Fraud and Finance Departments with fraud checks and processes.
· Responsible for updating the content of the Website.
SKILLS AND ACTIVITIES
· Knowledge of computer and web programming languages such as HTML, CSS, PHP and MySql 
· Knowledge of Macromedia Dreamweaver and Adobe Photoshop.

· Knowledge of email service providers such as MailChimp, DreamMail and EmailVision
EDUCATION 

2004-2008
UNIVERSITY OF EAST LONDON (UEL) 
       
  


Interactive Multimedia
INTERESTS 

· Sports (Basketball and football)
· Fishing

· Music

· Travelling
