Olga Galkina 
Personal information:
	Birthday:   
	December 6, 1988

	Phone: 
	+38 067 891 58 38

	Address:
	Kiev, Ukraine

	E-mail: 
	Olga.Galkina0612@gmail.com


Work experience:

Associate of International & Multinational Customers Department,

Corporate Banking Customer Service
UniCredit Bank (Ukrsotsbank)

Nov 2012 – present (2 years )
Servicing corporate international segment clients (large international companies, ventures, enterprises etc.); maintenance of existing client base, strict monitoring of account transactions of clients and timely satisfaction of needs of clients in banking products and services; gathering and analyzing data on potential clients, their presence at market and condition of markets, acquiring new customers, holding negotiations and meetings with existing and potential clients; maintaining activity of the department (control and coordination of the employees work, solving organizational issues, translating and interpreting); event planning and organizing (composing texts of different genres, working out ideas and conceptions of events, coordinating them with clients and contractors etc.)
Personal assistant to the CRO, the member of the Board
UniCredit Bank (Ukrsotsbank)

Sep 2011 – Nov 2012 (1, 2 years)

Scheduling the working day of the manager; help in organizing business meetings and negotiations, participating in business meetings, taking minutes, interpreting; performing the manager’s tasks (planning, organizing meetings, business trips, control and coordination of the employees work, translating and interpreting), paperwork, solving organizational questions, gathering and preparing all necessary information for the manager etc.
Translator 

TED Conferences

July 2012 - Present (2 years)
Translating subtitles from English into Russian and Ukrainian
Reviewing others' translations
Private tutor of English and Spanish

2007 – present (7 years)

Teaching individuals and small groups (2-3 people) English and Spanish. Teaching them grammar, phonetics, getting them prepared for exams and for living abroad. Practicing speaking English with pupils. Educational process through personal communication and creative approach (games, quizzes, tests)

Languages:

English, Spanish, Italian, Russian, Ukrainian

· English – professional working proficiency
· Spanish – elementary working proficiency
· Italian – elementary working proficiency
· Russian – native proficiency
· Ukrainian – bilingual proficiency
Professional skills:

· Windows, MS Office, Photoshop, Internet, SAP, ProFix, FlexCube, ICB, Blana
· Translating and interpreting (conference/simultaneous, consecutive interpreting, whisper interpreting)
· Texts writing, composing

· Texts reviewing, proofreading
· Event planning

· Public relations
· Experience in working and negotiating/communicating with expats
Education:
Kiev Institute for Translators and Interpreters on the basis of the National Academy of Sciences of Ukraine

September 2006 – January 2012
Master

Translator, interpreter (English, Spanish), 
philologist, teacher in higher educational institutions
Other information:

· No harmful habits
· Hobbies: sport, music, art, traveling

· Personal qualities: team player, hard worker; goal-oriented, multitasking, inquisitive; eager to learn, able to apply new knowledge quickly; flexible, punctual, attentive to details, positive
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