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	PROFESSIONAL EXPERIENCE

	
	· Certified Translator / Interpreter in the languages of Spanish – English – Spanish, this,   by the Supreme Court of Justice of the state of Nuevo Leon, Mexico.                  

       2012 – Present.  

Translation of documents and/or interpretation of conversations in all subjects ranging from medical, technical, legal, gaming, education, business, and others. 
* Served as an interpreter / translator with several foreign companies that have had projects in Mexico; have also traveled to Argentina and Uruguay performing as a translator / interpreter for an American consulting company.

· Translator / Interpreter / Trade Aide for the U.S. Consulate’s Foreign Commercial Service in Monterrey, Nuevo Leon, Mexico.   2012 – Present.

Assistance in interpreting business conversations; Participation on the search for  clients, distributors, representatives, or potential customers for foreign companies; as well as any other type of assistance needed in the Foreign Commercial Service department of the US Consulate in the city of Monterrey.

· Hollywood Entertainment – November 15th, 2008 – June 21st, 2011. 
Marketing Coordinator

I was a Marketing Coordinator for a casino called “Hollywood Entertainment” in the city of Monterrey. We had 2 locations, one in La Estanzuela and the other right next to Constitución road. 
I initially began working for this company as a Translator / Interpreter at the H.R department and assisted in recruiting all of the employees that worked for our first location. In this place, I gained experience of opening, along with my colleagues, our first and second locations. We defined the areas which were going to be placed on our Main Floor (this being where all of our customers would be within our establishment). We gave instructions to a Design Company we worked with to make internal as well as external signage for our casino.  

My work consisted in dealing with suppliers, making competitive analysis, event programming, planning and implementation of the latter, as well as promotions, in order to increment our head count. This was done taking into account the monthly and yearly budget that was given to us. I also worked with proformas; handled our internal and external publicity. These being run on radio, TV, billboards, road signage, etc). Indoors, we would use elements such as light boxes, flyers, plasma screens as well as other types of publicity items to have our POP material available to our customers.

I also was in charge of Entertainment for the casino; this would entail choosing the music being played for our customers (live bands as well as background music, all of this carefully chosen depending on the day of the week and time of day). With the Entertainment, I once created a program which was being held each Thursday of the month starting at 20:00 hrs. At this time, I hired well known comedians. I used a little less than half of the full budget I was given for the month’s entertainment and with this had an event 4 times per month instead of the single event they wanted held. This incremented our head count and handle as people were staying in our establishment for longer periods of time while having good entertainment and drawing a second visit. Because of the significant success these events had, they were asked to continue for a period of 8 months; with time we switched to other sorts of entertainment for our customers such as skilled games used for lotteries they could participate in. 

After about 1 year, I was left without a Marketing boss and together with out Graphic Designer who was part of the Marketing team, was left to report to the General Manager for about a 5 month period. At this stage, I attended the Marketing, HOD and Operations Meetings. In all of these meetings, I was taking the Minutes and would forward them to the Board of Directors stationed in Moscow. I was applauded by the Operations Director in Moscow as well as the CEO for reports which were fully detailed and followed a format which was comprehensible and easy to use, these reports where forwarded to them upon their request. 

I also was in charge of writing Memos which would include information written in Spanish (for General Staff) and English (for our expat Managers and Directors). In these Memos I would write with full detail all the information regarding any event or promotion which would be taking place within our establishment. These Memos contained detailed instructions needed to be followed by our Reception, Slot, F&B, I.T., Card Room, Cash Desk, Technicians, Security as well as our Maintenance staff.

I also made sure to have all of the material which would be used for events, lotteries or promotions at hand. I provided our staff with materials they needed in order to comply with the instructions indicated in the Memo. 

I worked with the Technician and I.T department in making sure the audio and video well were set up before any event taken place. 

I dealt with Printing companies to have any type of POP material printed (banners, light box posters, flyers and any other type of promotional material we would need to use to effectively post our promotions for our customers). This would be done always making sure that we had the lowest cost for us while taking care of the good material quality.

We kept a report sheet which would include information on the last time we made an order, the cost of each item and the expected life of the items. This was done to keep track of our materials to make sure we would not run out of them when needed. 

I also dealt with a Publicity and Media agency to make sure that our brand was being exposed to potential customers.
Any other task that was needed to be done, if I was available, I would take it for myself and use the help of my colleagues and together we would ensure the project or task would have good results.


	
	· Teleperformance - August 2007 – November 2008. 
Customer Service
Here, I worked in the Repair department which required me to attend calls from customers based in the United States. In here, we would deal with any type of issue or question concerning cel phones sold by the company named “Quest”. I served as an operator as well as an interpreter in this department.  
· Omnilife – December, 2005 – to date

I have been an Independent Distributor for nutritional products. I would arrange meetings with potential consumers or distributors and would explain the use of these products to them. I would recommend and sell the products to pretty much anybody I felt would make good use of them and help them improve an health area which they felt they had an issue with. 

· General Electric Consumer Finance, Mexico - January 2005 – May 2006  

In here, I worked as an operator for a Check cashing company. We had machines which were stationed in 7 Elevens and other convenience stores across the United States. I was in charge of verifying the validity of Cashiers, Personal, Government, as well as Labor checks for our customers.
· Network Operator Services (NOS) – March 2000 – January 2001                                     
In here, I worked as an International Operator. I attended calls from different parts of the world; I would make sure to connect the customer’s call to the phone numbers they would provide. I also worked as a Customer Service operator; where I handled any type of issues our customers would present to us regarding our calling cards. 

	languages

	
	English 100% (Lived and studied for 3 years in Miami, F.L.)

Spanish 100% (Native language)




