
Meenal Vyas
Email: meenalvyas26@gmail.com || Phone: +91-9840560079
H-37/13 TNHB Flats, Gita Apartments, Kalakshetra Colony, Besant Nagar, Chennai 600090

EDUCATION

M.Sc. (Micro biology)

Ethiraj College for Women (University of Madras)
        2008
B.Sc. (Micro biology)

KRMMC (University of Madras)



        2006
German (B2.2)


Goethe Institut (Max Mueller Bhavan)


        2013
KEY SKILLS
· Sense of ownership. Have worked with minimal supervision on critical projects directly impacting business goals.

· Excellent oral and written proficiency in English. Proficiency in oral and written German.
· Advanced level skills at MS Office and capable of quickly learning proprietary IT tools.

WORK EXPERIENCE
Amazon.com 

Senior Catalog Specialist, Worldwide Retail

Oct 2008 – Jan 2012
· Contributed significantly in building authoritative content for “Automotive” product line for Amazon.com. “Automotive” is fastest growing product line within Amazon retail worldwide. Responsibilities included procuring product images, technical specification and cost details enabling customers to easily search and select from millions of listed items.
· Managed communication (via email) with 100 plus third party vendors ranging from small auto part distributors to large scale manufacturers to create brand listings, update costs and enhancements to customer visible product details.
· Executed a project to identify products with latent customer demand (measured by page views) that was not translating into sales due to inadequate product data which inhibited customer purchase decision. Improve the quality of these pages by procuring information from manufacturer websites and internet research. 
· Contributed in identifying improvements to internal content management tools leading to improved team productivity and faster turnaround for product setup (time taken for product to become available for purchase on the website)
· Mentored and trained 10 new recruits to the team and was responsible for their induction, training, ramp up and production output. 
· Responsible for troubleshooting receiving problems at Amazon fulfillment centers. Problems include incorrect vendor labeling, incorrect unit shipped against purchase orders, wrong shipment etc. Process involves subjective decision making within broadly defined parameters. 
· Manage the Andon cord process (Supply Chain Management) for Amazon.com “Automotive” category. The process involves identifying root cause of customer complaints for wrong item shipment and tracking it back to vendor shipment within a tight SLA. The process directly impacts the customer experience and purchase satisfaction on the Amazon website.
OTHER WORK EXPERIENCE
	Project
	Industry
	Period

	IBMS Project (mutation amongst hearing impaired)
	Genetics
	Dec 07 – Feb 08


· Reference available on request


