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Maribel Gutierrez Martinez
 

maribell15@hotmail.com
	Professional Profile

Working in the Customer Service industry for many years has helped me acquire desirable work skills, as well as a very strong background in Quality Assurance, Interpretation, and Translation.  

   

	· Multi-tasking skills
· Outstanding communication skills, both oral and written in English and Spanish.  
· Ability to work under pressure
· Outstanding customer service skills
	· Ability to manage time properly and effectively 
· Computer proficiency
· Proactivity
· Ability to work extended shifts
· Outstanding people skills

	Professional Accomplishments

	Spanish/English Interpreter (Language Line Services and Pacific Interpreters) 
· Successful completion of certification programs for Medical, Finance, and Legal Interpretation
· Continuous outstanding performance
· Numerous customer satisfaction awards
· Excellent performance in mentoring programs for New Hires. 

	Language Proficiency Examiner-Quality Assurance (Language Line University)
· Outstanding performance
· Ability to create a good job environment and excellent rapport 
· Excellent calibration when certifying interpreters for Medical Interpretation as well as customer service, and language skills. 
English/Spanish Translator

· Ability to work under pressure and honor deadlines
· Guaranteed accuracy and naturalness in every translation.
· Ability to translate up to 4500 words in a 7 hour shift.
· Translating experience in different fields such as Medical, Finance, Business, and Technical translation.  


	English Teacher and Tutor

· Command of different teaching methods and approaches and wise application of them on students from Law, Management, and Topography Schools.  
· Assistance for the students to complete their English graduation test.  


	Work History

	English Teacher
	Universidad Autónoma de Centroamérica,
	2004



	Spanish/English Interpreter
	Language Line Services

Pacific Interpreters  
	2004 – 2007

2010

	
	
	

	Language Proficiency Examiner-Quality Assurance
Software Manuals  Translation             
Freelance Translator  
	Language Line University

AdvanceMe,Inc
Various clients                 
	2007 –  2010
2010

Since 2005



	
	
	

	Education

	BA English Arts and Translation
BA English Literature
	Universidad Internacional de las Américas

Universidad de Costa Rica
	August, 2010

December, 2010


