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	Personal information
	

	First name / Surname 
	Marianne Viglione

	Address
	Via Silvio Baratta, 71 84134 Salerno
Mobile: +39 338 9813743

Email: marianne.viglione@yahoo.it

	
	

	Nationality
	   Nationality: Italian and Finnish

	
	

	Date of birth
	Lappeenranta (Finland) 31/07/1969

	
	

	Gender
	F

	
	

	Work experience
	

	
	

	Dates
	Since September 2009 

	Occupation or position held
	Secondary School Teacher

	Main activities and responsibilities
	Responsible for teaching German language and culture and special education to secondary school pupils, Teachers Coordinator responsible for Inclusion culture and practices implementation, Director of continuous learning courses for teachers

	Name and address of employer
	Ministry of Education, Research and University, Italy

	Type of business or sector
	Education

	Work experience
Dates

Occupation or position held
Main activities and responsibilities

 Name and address of employer

Type of business or sector

Work experience

Dates

Occupation or position held

Main activities and responsibilities

               Name and address of employer

Type of business or sector

Education and training
	June 2005 to September 2006
Human Resources Development  Specialist
Responsible for employees competence development processes
- Projects created  in collaboration with  Nokia Design:

1) creation and implementation of the “Artesto-Connect to Art Italy” project: videoart created for mobile phones + book  and press release available.
2) creation and implementation of the Only Planet Italy project, in cooperation with the Only Planet project of Nokia Design - Technology Platform: collaboration between Nokia Italy Managers and the European Institute of Design of Rome.
- Creation of Learning Solutions:

1) 70 Kit: a collection of On-the-Job Learning Solutions to be used in Learning Solutions Portfolios or in Competence Development activities with managers & employees; mapped in the Sales Learning Portfolio.

2) Creation of E-Learning D-Guide for Sales Managers with Vendor Everscreen (with Aleksi Nuuka amd Teemu Kujala).This tool contains all the relevant information the Sales Managers need to know about: sales competencies, sales assessment, giving assessment feedback, helping employees prepare an effective personal development plan, and motivating employees for own development. 

- Creation of Communication tools:

1) Design of content & communication creation process for the Sales & Marketing Competence Cluster Network and Creation of a Blog for interactive Network communication.

2) Creation of the first On the Job Learning Solutions Blog and content creation for it.

3) Content editor for Sales CoDe intrapage.

- Other:

1) Resp. for HRD processes: Management & Leadership Nomination based Programs seat allocation; organization of HRD events.
Nokia OY, Espoo, Finland - Customer & Market Operations Global Human Resources Development; Sales & Marketing Competence Cluster Core Team
TLC / HRD
   April 2001 – May 2005

Assistant to General Managers  & Competence Development Specialist & Nokia Italia Internal Communication Specialist (IComms Team)

- Responsible for administrative tasks.

- Supporting and coaching General Manager, Managers and employees for awareness on  CoDe:

1) responsible for induction process to new employees

2) design of a conceptual and practical Development Plan intended to involve managers more actively in their collaborators’ development process. Held pre-IIP sessions with General Managers, managers and employees in order to educate to an effective implementation of the Competence Evaluation and Personal Development Plan parts

3) educating on “Investing in People” career dialogue E-Tool process employees and managers

4) coaching on internal or external training courses that might be needed by employees and managers and creation and updating of personal history cards concerning the courses 
attended by employees and managers 

- Creation of Learning Solutions:

1) creation of a company paper and electronic library

2) creation and management of Competence Transfer seminars conducted by experts of various departments and designed for the training of the whole staff on field-specific issues. 
3) creation and implementation of the local learning solution: “Leadership for People 
management”

4) creation and implementation of the local learning solution: “ Public Speaking through Theatre”.

5) coordination of Tutoring performed by internal experts

6) creation and implementation of the project called “Creativity, art and culture. Exploiting human capital resources” intended to exploit human capital through the development of the key competence of creative ability to produce new cognitive, behavioural and production solutions



	  Name and address of employer

Type of business or sector

Work experience

Dates

Occupation or position held

Main activities and responsibilities               
Name and address of employer

Type of business or sector
Work experience

Dates

Occupation or position held

Main activities and responsibilities               

Name and address of employer

Type of business or sector
Work experience

Dates

Occupation or position held

Main activities and responsibilities               
Name and address of employer

Type of business or sector

	7) supported to the implementation of the “Change Management” corporate project: coordination and support of the work groups at a content level
8) design of  the “CMO Italy Competence Development” Intrasite, concerned with the concept of

competence: history and information on company projects and learning solutions.
- Creation of Communication tools: 

1) creation of induction booklets for new employees

2) creation of 3 booklets containing the history of the activities done with the company staff with regard to organisation, communication and motivation respectively
Nokia Italia SpA – Customer & Market Operations Italy 

TLC / GM
March 2000 to May 2001

Regional Sites Coordinator
Coordination and registration on a regional level of telecommunication sites contracting of mobile networks
Nokia Italia SpA – Nokia Networks, Bologna, Italy

TLC

July 1997 to February 2000

Responsible for Tenders & Quality

Responsible for the preparation of tendering procedures: review of tenders' specifications and documents, call for tenders, issuing tender clarifications, tenders evaluation and issue of recommendations 
TLC company Intelna S.r.l., Naples 
TLC

August 1996, July 1997 (during University studies)
Teacher - Italian Language and Culture
Teacher of Italian language and culture

Creation and implementation of basic and advanced Italian language and culture courses 
Kymenlaakso Summer University, Kotka,  Finland (Director Ritva Haavikko)
Päijät-Hämee Summer University, Lahti,  Finland
Adult Education


	Work experience

Dates

Occupation or position held

Main activities and responsibilities               

Name and address of employer
Dates

Occupation or position held

Main activities and responsibilities               Name and address of employer
	1995-1997 (3 months/year during University studies)
Administrative Officer in the Personnel Department, Chancery and the Judicial Sector 
Administrative and human resources processes 

Administrative, Ministry of Justice - The Public Prosecutor’s Office, Naples, Italy
Justice Administration
1991 to 1996 (during University studies)
Freelance Photographer and Graphic Designer 
- Granata Scientific and Technical Photography Studio, Naples, Italy and for other private customers

- IV Edition of  “Remote Future” Exhibition, Naples for IDIS Foundation of Naples - Institute for the diffusion and development of Scientific Culture
-  Creation and implementation of music and movie Exhibition “Totem and Taboo” and the “Totem and TV” Convention for Multiverso Cultural Association in collaboration with the University of Naples Federico II

   - Creation and implementation of the theatre and movie Exhibition and Convention for the 22nd  anniversary of Gay Pride for Arci Gay National Association in collaboration with the French Institute of Naples “Le Grenoble” sponsored by the Major of Naples, Councillorship to the General Director and the Naples Town Council

  - Design of the Photography Exhibit Package at “Cuba” Convention at the Chiostro of Santa Maria La Nova, Naples for Italy-Cuba Association, sponsored by the Campania Region, Provincial Administration of Naples, Mayor of Naples

 -  Graphic project for the Regional Advisory Group of the Campania Verdi Arcobaleno political Party, Naples, Italy for the 1990 Municipal Elections in Naples

 - Photographer and graphic designer of Corrado Paonessa and NA-O’Band jazz musicians, Manolo Tranchesi, hair stylist, Naples, Italy, Helios s.n.c., Services Agency, Naples, Magazines: Ecologist Magazine “Ecopolis” (for Regional Advisory group of the Campania Verdi Arcobaleno political party, Naples, Italy) - “Il Pane e le Mele” (for the National Association of Civil Service of Naples).



	Work experience

Dates

Occupation or position held

Main activities and responsibilities               
Name and address of employer


	Since 1998 to Present

Freelance authorised translator
Translation FI, EN, DE to IT .
Sector: Education, Industry, Business Administration and Management, Business Marketing
   DIRECT CUSTOMERS

-
Bellcrest Oy, Finland

-
Etelä-Savo Council of Arts, Finland
-
European Commission Translation service F7 Dip.: Social Affairs, Human Resources and Consumer Rights, Luxembourg
-
Kymenlaakso Summer University, Finland

-
TLC Company Intelna Srl, Italy

-
TLC Company Nokia Italia, Italy

-
Import Company Winital Oy, Finland

-
Foundation Alario per Elea-Velia, Ascea Marina, Italy

-
Inscape Partners, Denmark

-
Technical, Legal  & Commercial Studio Alfredo Ruggeri, Italy

-
Wordlink, Italy

-
Arancho, Italy & Finland 

-
Lionbridge, Italy & Finland

-
Studio Melchior, Italy

-
Lingo 24, UK, Translation & Interpreting

-
Eurotrad, Italy

-
Athena, Italy

-
InLingua, Italy

-
Blitz, Italy

-
Pegaso, Italy

-
Dynaline,  Finland

-
Languista, Finland

-
TDR Srl, Italy

-
Le Copain, Italy

-
Giuliano Boscaino, Italy

-
Secure, Italy

-
Albatros, Italy

- 
Multilingue, Italy

-
Dresbach, Italy

-
Alltrad, Italy

-
Eurolingua, Italy

-
Fine Text, Italy

-
Global Target, Italy

-
Inprinting, Italy

-
Nouveau, Italy

-
Omnia, Italy

-
Pegaso, Italy

-
STR, Italy

-
Studio Vecchia, Italy

-
Translacom, Italy

-
WS Traduzioni, Italy

-
WTC, Italy
-            Interlinguae, Italy
-            Carlsson Translation, Sweden

-            Alphatrad, France
-            AAC Global, Finland
INDIRECT CUSTOMERS

-
Tulikivi, Finland
-            Metso Paper, Finland

-
Bobcat, Belgium

-
VR, Finnish National Railway, Finland

-
Biolan, Finland

-
Autotek, Finland

-
Schwan-Stabilo Cosmetics GmbH & Co. KG, Germany

-
Northern Gate Safaris, Finalnd

-
Kilsgaard OY, Finland

-
Inscape Partners Ltd, Denmark

-
Nokia Corporation, Finland

-
Magistrate’s Court of Turku, Finland

-
Finnish Customs Office, Finland

-
Finnish Registry Office



	Education and training
Other Training attended


	-           Italian Registry Office

-
Federal Investigation Office, Boston, USA

-
European Union, Transport Patents

-
Ahlstrom, Finland

-
Outokumpu, Finland

-
Elcoteq, Finland
  -             ABN AMRO

-
American Law Court, for Tyco law suit 

-
San Paolo Intesa Bank, Italy

-
Ateneum Arte Museum, The National Gallery of Finland

-
Clementoni, Italy

- 
Fresenius Medical Care, Germany

-
Martela Oy, Finland

-
Iittala oy, Finland

-
Kone Oy, Finland
-
Tonatto Parfumes, Italy

-
GE HealthCare-General Electrics, USA

-
Prewise, Finland
1997 University degree in Philology and East European history, finnish and german comparatistic studies / Università degli Studi L’Orientale di Napoli
1997-98 Stage as Translator from Finnish, English to Italian/  European Commission, Translation service F7 Dip.: Social Affairs, Human Resources and Consumer Rights, Luxembourg

2009 Teacher certification in German language and culture / Università degli Studi L’Orientale di Napoli

2009 Teacher certification in Special education / Università degli Studi Suor Orsola Benincasa di Napoli

2010 University Master in Theory and methodology of integration of the diverse abilities / Università degli Studi Guglielmo Marconi di Roma

2011 University Master in Integration of children disability at school / Università degli Studi Guglielmo Marconi di Roma
2012 University Master in Integrated treatment of disabilities in educational context / Università degli Studi Guglielmo Marconi di Roma
2012 Teacher Trainer and Supervisor Certification, Associazione Nazionale dei Formatori Insegnanti Supervisori ANFIS, Verona, Italia
2012 Instrumental Enrichment (IE) cognitive intervention program, and Shaping Modifying Environment, by Reuven Feuerstein – 1st level practitioner / Il Pitigliani Italian Jewish Center, Rome

2013 DITALS Certification (teaching Italian language to foreigners) - University for Foreigners of Siena, Italy

2013-2015 University biennal specialization: Socio-psychological perspective in special education / Università degli Studi Guglielmo Marconi di Roma, Italy
2015-16 University Master in Language acquisition and disorders / Università degli Studi Guglielmo Marconi di Roma, Italy
15.05.2015 Conference: School autonomy, Asal, Rome, Italy
04.04.2014 Seminar: A school for autism, innovating methodologies and practices, Opera S. Rita Foundation, Prato, Italy

01.04.2014 Seminar: New provisions in school legislation, Anief, Rome Italy

08.06.2013 Workshop: Initial vocational teacher training 2013: confrontation among tutors. Criticality, scenarios, perspectives, Anfis, Rome, Italy
15.05.2013 Workshop: eTwinning, an innovative resource to innovate learning - European Citizens’ Initiative Day 2013 – eTwinning National Board, Rome Italy
18.03.2013 Conference: National Pedagogical Day, Languages and new citizens, Lend, Rome Italy
11.12.2012 Seminar: New provisions in school legislation, Anief, Rome Italy
12.05.2012, Seminar: Teacher training for a new teacher professionalism, Anfis, Rome, Italy
12.04.2012 Congress: Evaluation and Inclusion, Ministero dell’Istruzione, dell’Università e della Ricerca, USR Lazio, Rome, Italy
09.02.2012 Seminar: Specificity of disabilities and originality of every child, Ministero dell’Istruzione, dell’Università e della Ricerca, USR Lazio, Rome, Italy

02.02.2012 Seminar: Pedagogy of mediated learning by Reuven Feuerstein, Centro Studi Pedagogia della Mediazione Onlus, Rome, Italy

26.01.2012 Seminar: New provisions in school legislation, Anief, Rome Italy

3-9.09.2009 The observation in classroom / Ministry of Education, Research and University, Italy

2006 Facilitation techniques managing teams and teamwork / Grape, Helsinki

13-14.04.2005 Learning process monitoring - PTS Technology Solutions, International Research Institute, Milan Italy 1-3.12.2004 Online Educa Berlin, 10th International Conference on technology supported learning & training, Berlin

25-26.02.2004 Website Builders Toolbox for Website Managers, NLC, Helsinki, Finland

2003 Human Resources Development Management / Nokia Learning Center E-learning, Finland
15-16.02.2002, Continuous Learning: strategic approach to company improvement, Cegos, Milan Italy

18.12.2001, 3G Basics, Nokia Learning Center NLC, Helsinki, Finland

1990-1992 Graphic Design and Photography course in Franco Canale Graphic Design Studio, Naples, Italy



	Vocational qualifications

Publications
Speeches

	· Member of ANFIS Associazione Nazionale dei Formatori Insegnanti Supervisori ANFIS, National - Teacher Trainer and Supervisor Association, INATTS, Verona, Italy


· Authorised Translator - Finnish National Board of Education, FNBE, Finland
· Member of Finnish Association of Translators and Interpreters, SKTL

· 2007-09 Official Translator at Chamber of Commerce Salerno Italy and the Court of Salerno

· 2000-05 Official Translator at Chamber of Commerce, Bologna Italy

· Perché ricordare le Dieci Tesi – in Educazione Democratica, n. 10, June 2015, Publisher Il Rosone, Foggia Italy
· La scuola in Finlandia, by Marianne Viglione, in Cooperazione Educativa, n. 2, April 2014, Publisher Erickson, Trento Italia
· L’insegnante specializzato. Quale possibile identità? by Marianne Viglione, in Cooperazione Educativa, n.2, April 2013, Publisher Erickson, Trento Italy
· Monologo, di Marianne Viglione, in Cooperazione Educativa, n.3, September 2012, Publisher Erickson, Trento Italy
· Il discorso aziendale come creazione di realtà – in Educazione Democratica, n. 4, June 2012, Publisher Il Rosone, Foggia Italy
· Innovating through Empathy - Venice Only Planet 2007 -  a cura di Venice International University VIU - Nokia Design, 2007 Publisher Marsilio, Venice Italy
· Artesto - Connect to Art, by Lorella Scacco e Marianne Viglione, 2006 Publisher Skirà, Milan Italy 
· Being all that you can be - interview by Katja Pantzar to Marianne Viglione, in Nokia’s internal employee magazine, 3/2005

· “Continuous learning in Nokia: values and languages development”. Speaker at the Conference “Towards a new model of Learning City” concerning development models of learning cities, in collaboration with the Natural Sciences Museum of Trento, sponsored by Cassa di Risparmio di Trento e Rovereto, 03.12.2008, Trento Italy

	
	    

	Personal skills and competences
	

	
	

	Mother tongue(s)
	Italian and Finnish 

	
	

	Other language(s)
	English

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	Language
	
	FI
	C2
	
	C2
	
	C2
	
	C2
	
	C2

	Language
	
	EN
	C”
	
	C2
	
	C2
	
	C2
	
	

	
	(*) Common European Framework of Reference for Languages

	
	

	
	

	
	

	Organisational skills and competences
	Hardware: Laptop 512 MB RAM, with DVD/CD writer +  Brother Color Printer DCP195c / Software: Windows XP, Office 2010, Word, Excel, Power Point, Adobe Acrobat, Windows AntiVirus, WinZip, CAT: SDL Trados 2007 8.0 and 2009 Studio

   Main websites used : 

European Institutions:

http://eur-lex.europa.eu/it/index.htm
www.efsa.europa.eu 
EU and other general resources:

    EUROPEAN PARLIAMENT

    http://www.europarl.europa.eu
 EUROPEAN COURT OF AUDITORS

 http://eca.europa.eu
 COMMITTEE OF THE REGIONS

 http://www.cor.europa.eu
 EUROPEAN ECONOMIC AND SOCIAL COMMITEE

 http://www.eesc.europa.eu
MONITORING OF THE DECISION-MAKING PROCESS BETWEEN INSTITUTIONS (PreLex)

 http://ec.europa.eu/prelex/apcnet.cfm?CL=en
 LEGISLATIONLINE

 http://www.legislationline.org/
Other websites:

http://ec.europa.eu/social/
 http://osha.europa.eu/en
http://iate.europa.eu
http://www.wordreference.com/
    http://www.websters-online-dictionary.org
http://fra.europa.eu/fraWebsite/home/home_en.htm 


	
	

	Technical skills and competences
Computer skills and competences
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Signature of person concerned
I Marianne Viglione hereby declare that ……
Date: 
Signature: …………………………………………………
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