MARIANA TAVARES

Rua General Ribeiro da Costa 56 – 1202 – Leme – Rio de Janeiro - Brazil
Mobile: +55 21 98173-5089 Brazilian
E-Mail: tavares.mariana27@gmail.com
27/09/1983
PROFILE
· Fluent in Portuguese and English
· Good understanding in Spanish 

· Learning French
· Two years’ experience working as a Commercial Manager – Insurance 
· Five years’ experience working with Communications - Editing, Translation (English to Portuguese) and Journalism
· High achiever, initiative, reliance, proactive, solutions-oriented
· Excellent written and verbal communication skills

HIGHER EDUCATION
· 2004 – 2008:  Communications - Journalism – UniverCidade
· 2005 – interrupted in 2009 – Arts and Linguistics – Portuguese – French – Federal University of Rio de Janeiro
PROFESSIONAL EXPERIENCE
February 2013 – October 2014: Bradesco Seguros Insurance Company
DUTIES:

· relationship with clients - insurance brokers and representatives of bradesco bank branches; 

· enable advantageous contracts to the insurance company; 
· in charge of the company accounts and prospecting new ones;

· assisting in sales orders
· dealing with all the international calls to negociate with foreigner clients; 

· travels to visit the branches of the insurer, customers and brokers of the whole country.
august 2010 – january 2013: bradesco seguros insurance company – corporate communications analyst
DUTIES:

· Coverage of all the internal events and presentations sponsored by bradesco seguros group; 

· writing texts for the company´s daily newspaper and for the weekly insurance newspaper of the group; 

· intranet content maintenance;
· development of the group´s internal projects and content for hotsites and banners;

· external events coverage and disclosure of major events sponsored by the group;

· translation of communication materials from english to portuguese

december 2008 – july 2010: target publishing 
DUTIES:

· review and writing news and articles of Advertising / Marketing and Architecture / Design; 

· interviews with sources for the news and articles of both magazines; 

· websites content maintenance;
· travels for events coverage;

· translation of some materials from english to portuguese

november 2007 – august 2008: work and travel experience in williamsburg, Virginia and in new york city – united states
jobs and DUTIES:

· housekeeper at great wolf lodge - williamsburg; 

· student´s coordinator at janus international house – hosting students coming from taiwan, Philippines and turkey and helping the brazilian students to get a job in the city; 

· attendant at dunkin donuts – drive thru, cleaning, cashier; 

· nanny of an eight years old girl in new york city;
QUALIFICATIONS:
· Microsoft Office, Internet;
· English Course in New York City – American Language Communication Center – NYC;

PERSONAL EXPERIENCES:

· Holiday Travel for language improvement in Europe - December 2009. Countries visited: Austria, Belgium, France, Germany, Netherlands, England, Czech Republic, Turkey;

· Independent Backpacking in Asia in August 2011 to get cultural interaction, self-knowledge and for tourism. Visited countries: Thailand, Cambodia, Laos and Indonesia;

· Travel in South America - August 2012 to get cultural interaction and practice Spanish. Visited countries: Peru, Bolivia and Chile;

· Visited China and Hong Kong in August 2013 with the purpose of observation and adjustment to different cultures;

Independent Backpacking around India and Nepal (Mount Everest) - October 2014. Purposes: overcoming limits, live outside the comfort zone, self-knowledge and to have a different interaction with new cultures.

REFERENCE
· Samantha Schimitz –  Phone: +55 21 7860-6572 – samanthaleal7@gmail.com
