Carmen Piqueras Soria

999 Brickell Bay Dr. #703
Miami, FL  33131

capiso@gmail.com
786-286-4291


JOB OBJECTIVE

Senior level, clerical or administrative position. Coordinate, assist, or supervise an office team in Miami providing my skills gained in Europe as trainer, sales supervisor, motivator, translator, and multitasking, goal orientated professional.

Summary
I am an executive manager assistant, specially trained as International Executive Assistant,  10+ years of experience in international customer service, accountant, all administrative tasks, schedules, organize meetings and travels, summons, records, translations, help/desk, trainer.
Initially formed in computers, it was required to perform my duties responding rapidly and appropriately to changing circumstances, evaluate problems, make decisions to effect positive change, and refocus on new priorities. Thrive as team player and coordinator for special events and programs. I developed my skills in this field where I began as software help-desk technician and customer trainer, reaching my personal goal of Regional Sales Supervisor of a Software product in Spain.
As a Government employee for the Spanish Ministry of Public Administration, I was specialized in Immigration services, issues of visas, certifies, and public information about Spanish regulations in matter of citizenship, where it was required a high level of social skills and international customer service. 
“Carmen Piqueras has worked as Team Assistant and accountant in Engel & Völkers Moraira, where she has quick and successfully developed the skills required by the firm to perform the duties of the position and perfectly fitted the team. She was also sent to Engel & Völkers headquarters in Barcelona to complete a training course to specialize her career into the firm. As accountant, she was in charge of control payments, bank accounts, and balances that were punctually presented. Her character is team oriented, and works very well in group, always respectful and very good mannered with customers. She was a very valuable member of our team.” February 22, 2010
 Thomas Hofmann , Office Manager, Engel & Völkers Spain “
PROFESSIONAL EXPERIENCE
Ministry of Public Administration, Spain 




(2008-2009)
Government employee for Immigration Services, Department of Extranjería. 
Engel &Völkers Moraira, Spain





(2007-2008)
Accountant & Team Assistant 
MGN Administration, Spain





(2005-2007)

Manager assistant  

Altecsoft, High Technology applied in Software.



(2004-2002)




Sales Representative- Supervisor for expansion in Spain.

Logic Control, Spain






(2002-2001)
Business software consultant.  
Masvea (Logic Control), Spain





(2001-1999)
Help/desk, technician, and trainer. Manager Assistant.

DetyCom, Spain (AIE IMADE, CASA, CSIC) Laboratory technician.  

EDUCATION AND PROFESSIONAL DEVELOPMENT

Languages:    * English * Spanish * German
New Technologies Institute: International executive manager assistant & accountant. 
Engel & Völkers training school: Specialized corporative course for Team Assistants: Ready to GO!

Barna Consulting Group: Personal & Professional Development.

Technical School IPFP: Técnico especialista en análisis y procesos básicos, Chemistry 
Asuncion School: High School Diploma
As a personal achievement, I've published the book "Hijas de Lilith" (Spanish) in Dec. 2008.
http://www.linkedin.com/pub/maria-del-carmen-piqueras-soria/19/248/28b
http://www.carmenpiqueras.globtra.com/
