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Experience summary:

Exceedingly proficient with 12+ years of experience in various divisions with IT, ITES, Translation, subtitling, medical transcription, presales, International Customer support, documentation and quality delivery, at every appropriate defined intervals'.
Experience in detail:
Freelance Translator (English to Tamil and Vice-Versa) (subtitle translation(movies and series), Facebook comments, Question Paper translation, Cartoon subtitling etc) - Work from Home assignment)) since Dec ’16 till present with  IYUNO, Words and Videos, Transgalaxia, Ansh translation, NS web labs, Prime Vision etc
Mobile Expert (Work from Home assignment (non-voice online chat support)) since Nov ’15 to Aug ‘16 with 91mobiles.com
Lead Researcher (Work from Home assignment) since Jul ’15 to Nov ‘15 with ADL

Technical Support Representative (Work from Home assignment) since Jul’14 to May’15 with TimeRewards Software.
Executive - Tele-calling (Home based), since Jun ‘13 to Sep ‘13 with Firstring Global (U.K. based) to the Business Development division.

Executive – Tele-calling since Mar ‘09 to May ‘12 with VMG BPO Pvt. Ltd. (U.S. based) to the Inbound Customer Support division.
Executive – Business Development, since Apr ’08 to Feb ’09 with Congruent Info-Tech Pvt. Ltd., Chennai.  
Executive - Customer Contact [VOICE], since Jun ’06 to Apr ’08 with Infotronics Pvt. Ltd., Chennai.

Campaign 1 (Outbound - Australia), Investment sector

Campaign 2 (Outbound – UK), Property sector 

Executive - Tele Sales [VOICE], since Nov ’05 to May ’06 with Free Ads, Chennai.
Executive - Customer Support [VOICE], since Nov '04 to Sep '05 with Net Vision Cybertech Pvt. Ltd., Chennai.
Client Requirement Specialist, since Feb '03 to Oct ’04 with HTC Global Services Pvt. Ltd., Chennai.
Medical Transcriptionist, since May ’99 to May ’00 with RndSoftech Pvt. Ltd., Coimbatore.
· 6 months live experience along with intensive 6 months training in Medical Transcription given by certified Doctors from a reputed hospital in Coimbatore and Certified Medical Transcriptionists from USA.
Academic:
Academic:


i.
B. Sc., Computer Technology [Applied Science] 

C.I.T., Coimbatore.

Year of Passing - 1999.




ii.
M. Sc., Computer Technology [Applied Science] 

C.I.T., Coimbatore.
Personal details:
DOB:


25.03.1978

Marital status:

Married
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