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	Europass

Curriculum Vitae
	

	
	

	Personal information
	

	First name(s) / Surname(s)
	Jyotsna Bhatia

	Address(es)
	Wz 1364, Rani Bagh, Delhi -110034 

	Telephone(s)
	91-011-27015014
	Mobile:
	+919971567968

	Fax(es)
	91-011-27015014

	E-mail
	Jyotsnabhatia2010@gmail.com 

	
	

	Nationality
	India 

	
	

	Date of birth
	06.09.1984

	
	

	Gender
	Female 

	
	

	Desired employment / Occupational field
	 Italian to eng /French to English/ Interpreter/Transcriber 

	
	

	
	

	
	

	Dates
	1.7.2008- 26.02.2010

	Occupation or position held
	Research Analyst( Italian ) 

	Main activities and responsibilities
	Providing support and advise to the Italian Banks (on phone and through mails) who have accounts with American Express and dealing and helping the banks with their inventory records of Traveller's cheques,

 Providing Business Research & Analysis of Traveler Cheques & Prepaid products settlement exceptions & relative discrepancies with Clients and implementing problem resolutions ,

 Handled Bank Reconciliation of accounts in compliance with  American Express principles & guidelines, Leveraging and building relationship with different processes across GPS ( Global Prepaid Servicing) to ensure smooth functioning of the accounts, 

Primary responsibilities :

Research and reconciliation for the outstanding items in various sensitive bank accounts,

Direct communication with selling partners in the regions via phone, e-mails, faxes and Siebel to build relationship, enhance quality service levels and address concerns 

Liase with Client managers to provide research related inputs and drive profitability in the region

Understand and provide solutions to sellers’ issues and making them understand account related issues in an effective manner (especially in Italian) in order to resolve discrepancies

Working on Global Prepaid mainframe applications like SPS, BARS, Siebel, Document Express, XTND, and Lotus Notes



	Name and address of employer
	American Express Banking Corporation , Cyber City, Tower C, DLF Building Number 8, Sector-25, DLF City, Phase – II, Gurgaon- 122 002 

	Type of business or sector
	Banking 

	
	

	Dates
	26.02.2010- 30.9.2010

	Occupation or position held
	Italian< English translator 

	Main activities and responsibilities
                                                         
	Translating software documents from Italian< English for BITS India Private Limited



	Dates
	30.09.2010- 

	Occupation or position held
	Freelance Italian Translator and Director , Arteparole Language Private Limited 

	Main activities and responsibilities
	Managing translation projects in various European and asian languages for Indian as well as International clients right from the beginning till the completion, negotiating the budget for every project  and delivering services at the most competitive price, following up with the clients, executing the projects for translation and interpretation services, working along with the Marketing Director to enhance the visibility of the company, working on the strategy to penetrate the market, regularly engaged in obtaining memberships of various business portals ( like IndiaMart), managing the administration on daily basis, handling phone calls and meeting with the clients. Here is the list of clients served recently : Ferroni Trasmissioni , Italy, Everest Industries Limited, Delhi, KS Group Of Companies, Delhi, Vaid Engineering Industries Delhi, SCS Group of Agricultural Consulting , Gurgaon, Alstom India, Escorts Limited India, Formula One Grand Prix , Greater Noida, India. 



	Education And Training
	

	Title of qualification awarded
	Advance Diploma ( Italian Language and Literature) ( for one year)  - topped batch

	Principal subjects/occupational skills covered
	Italian language and literature 

	Name and type of organisation providing education and training
	Delhi University 

	
	

	Title of qualification awarded
	 level 1, level 2, level 3, level c 3+  ( for 2 years )- topped C3+

	Principal subjects/occupational skills covered
	Italian Language , Italian speaking, Italian listening skills 

	Name and type of organisation providing education and training
	Istituto Italiano Di Cultura, Italian Embassy, Delhi 

	
	

	Title of qualification awarded
	Certificate in French ( for one year) 

	Principal subjects/occupational skills covered
	Basic French 

	Name and type of organisation providing education and training
	Delhi University 

	
	

	Title of qualification awarded
	B.A( English literature) for 3 years  along with Hindi as a major 

	Principal subjects/occupational skills covered
	English literature

 Modern English literature

 European English literature

European History

 Indian History

 Victorian literature

 Twentieth Century Indian Writing covering novel, drama, short story and poetry, 

English literary history from 14th to 16th century

 European renaissance and reformation

 

	List of Clients Served as a freelancer
	1. Accenture
2. European Union
3. Unicredit MedioCredito Centrale SPA, Italy
4. Eleca Spa and Sunway Uno S.R.L 
5. Microsoft office 
6. Wyeth Lederle S.P.A 
7. Telecom Italia 
8. Matrix telecom Italia group 
9. Unit Credit Bank 
10. Pfizer Italia
11. Farm Industria
12.Everest Industries Limited, India 
13.KS Group of Companies, India 
14.Transperfect Translations ,America 
15.Vaid Engineering Industries , Delhi, India
16.Mitramandal Foundation , NGO, Delhi, India 
17.SCS Group of Agricultural Consulting, India 
18.Exevo, Mathura Road, Delhi, India 
19.Ferroni Trasmissioni ,Italy 
20.European Union ( campaign OliveItUp, in Delhi) 
21.Tech Mahindra, Noida, India 
22.Pfizer , India 
23. Smart Cube, India
24.Titus and Advocates India
25. Loksabha, Indian Parliament
26.Dreamland Publications
27.Suvenbits India
28.All language translations Services Pvt Ltd.
29. Volvo 

30. Fiat 

31. Magnetti Marelli, India

The projects done belong to financial( bank statements),legal(law and patents)/contracts/certificates ,marketing material and technical( engineering drawings)/ ebooks/automotive domain
Publications: Translated “La Magia Di Una Leggenda” by Marco di Tomasso

Recent Projects : Market research translations from Italian to English for Ford and Volvo cars in the Automotive research sector. Volume around 60,000 words. Translating documents from Italian to English for All Language Translations Services Private Limited.
Worked with SERCO BPO PRIVATE LIMITED from May2015- August2015 for over 3 months as an Italian Language Expert.



	Personal skills and competences 
	

	Mother tongue(s)
	 English

	                         Other language(s)
	Hindi,Italian, French

	Self-assessment
	
	Understanding
	Speaking
	Writing

	
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English 
	
	
	Proficient User
	
	Proficient User
	
	Proficient User
	
	Proficient User
	
	Proficient User

	Hindi
	
	
	Proficient user
	
	Proficient user
	
	Proficient user
	
	Proficient user
	
	Proficient user 

	Italian
	
	
	Proficient User
	
	Proficient User
	
	Proficient User
	
	Proficient User
	
	Proficient User

	French
	
	
	Basic User
	
	Basic User
	
	Basic User
	
	Basic User
	
	Basic User 

	
	

	
	

	Social skills and competences
	Ability to work in multicultural environment- have worked as an interpreter and team co ordinator at Formula One Grand Prix India, have worked as an Italian interpreter on the project Olive it Up organised by European Union along with an Indian Company SPS Agricultural Consulting which required working with Italian olive oil experts, Good communication skills- have worked on legal deposition projects for international companies like Pfizer and ST MicroTech 

	
	

	Organisational skills and competences
	Leadership: currently leading a medium sized translation and interpretation company ArteParole Language Private Limited, sense of organisation: organised logistics for the team Toro Rosso at Formula One Grand Prix, Team spirit: worked on the project for Formula One as part of a Team . 

	
	

	Technical skills and competences
	Italian translation, have worked on legal and financial projects for various domestic and international companies including for fashion magazine Elle. 

	
	

	Computer skills and competences
	Internet, ms office 2007 ( powerpoint, excel, ms word ), 

	
	

	Artistic skills and competences
	Leant Indian Classical dance form ( Odissi),Learning Jazz Dance Form( street jazz) at Ashley Lobo Dance Classes in Delhi, theatre workshop for the Asmita group based in Delhi. 

	
	

	Memberships
	Indo American Chamber of Commerce, India 

Istituto Italiano Di Cultura, Italian Embassy Delhi

Alliance Francaise de Delhi

American Centre, Delhi

	
	

	Driving licence
	Yes  for four wheelers ( car) 

	
	

	Additional information
	Received Expressions Of Excellence certificate at American Express in may 2009   
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