Curriculum Vitae

Personal Details:

Full name: Joana Antunes Soares (Miss) 
Address: 57, Ridge Road, Flat 2 N8 9LJ – London, United Kingdom 
Contact no.: (+44) 07 943 735 761
E-mail address: antunes_joana@hotmail.com
Academic Qualifications:

1. MA in Applied Linguistics, Birkbeck – University of London – to be completed
2. IELTS (International English Language Testing System) examination: 06 February 2010 – University of Westminster – Band Score of 7.5 
3. BA in Translation – University of Lisbon – September 2005 to February 2009 – GPA of 13 (English and Spanish as Foreign Languages) 
Main subjects: Translation studies; Culture studies; English Linguistics & Literature; practical translation exercises into English, Portuguese and Spanish translation.

4. Subtitling Translation Course – British Council – April 2005 to July 2005 – Final grade: B – 

Main subjects: working with Spot 2.1 and Win2020 – subtitling and translating different kinds of media content into European Portuguese.
Work experience:

1. Customer Care Officer for Air France – London, UK – January 2011 – Present

Main duties: Dealing with Customer Care correspondence from passengers, aviation authorities and travel agencies in both English (GB) and Portuguese (PT) for all three Airlines: Air France, KLM and Delta Air Lines; occasional translation of customer care templates (formal letters) from English (GB) into Portuguese (PT); interact with different departments, such as the financial departments of Air France and KLM in order to validate and process payments as well as supervising the sum of the total payments made by each officer and each complainant on a weekly basis.   
Contact Details: 

Supervisor: Thomas Chambers

                     Contact No. (+44) 0208 7828 381 

                     Email address: thchambers@airfrance.fr 

2. Freelance Translator for Xerox – London, UK – September 2011 - Present
Main duties: Freelance translator for Xerox during a Project together with the Department for Work and Pensions (DWP). Translation of formal and informal documentation from English (GB) into Portuguese (PT). 
Supervisor: Karin Wiggins 

                     Karin.Wiggins@xerox.com
3. Freelance Translator for “The Translation Department” – US based company – November 2010
Main Duties: Translation of legal documents – Certificate statements and Certificate of Incorporation into Angolan Portuguese. 

Recruited by: Jean-Maríe Ledger 

Contact Information: www.translationdepartment.com
Telephone no.: + 1 800 921 3645

Email address: xlators@aol.com 
4. Freelance Translator for Omnifone – UK based company – August 2010
Main Duties: Translation of Web Content related with Music Downloads

Language Pair: English (UK) into Portuguese (PT)

Recruited by Maria Donoghue, Senior Consultant at Appointments Bi-language 

Contact no. +44 20 7092 3939
Email address: maria@appointmentsbilanguage.co.uk 

Website: 

blocked::http://www.appointmentsbilanguage.co.uk/" \t "_blank" 
www.appointmentsbilanguage.co.uk
  
5. Freelance Translator for UAE – Angolan Writers Union - (headquarters in Luanda, Angola) – Summer/Fall 2010

Translation of the book: Como se Viver Fosse Assim/ As if Living Was Like That

This book is due to be published in Nigeria in the fall of 2010.   

Legal Deposit No: 4625/09 

Language Pairs: Portuguese (Angola) into English (UK)

Angolan Writers Union website: www.uea-angola.org 

Recruited by the Secretary-General of UEA, Mr. Carmo Cunga

Contact details: 

· Address: Av. Ho-Chi-Min, Largo das Escolas
·               1º de Maio – CEP 2767 Luanda, Angola

· Telephone no. +244 222 322 421 

· Fax no. +244 222 323 205 

· E-mail address: contacto@ueangola.com 

6. Freelance Translator for SFC consultants (headquarters in Lisbon, Portugal) – May 2010 

Translation of a document regarding the natural park “Jardim das Casas Pintadas” in Évora, Portugal.

Website: http://www.sfc.pt/
Company’s e-mail address: sfc@sfc.pt 

Language Pairs: Portuguese (PT) into English (UK)

Employer’s name: Ana Eva-Ferreira
Email address: a_eva@sfc.pt

Telephone no.: 00351 289 314 742
Company’s Address: Rua das Oliveiras, Edif. Adriático, 1º C 

                                     8125 – 472 Vilamoura

                                     Portugal
7. Freelance Translator for Lucila Nogueira – Brazilian Novelist – February 2010

Texts on Pseudonymity, translated from Brazilian Portuguese into British English. The book which will include these texts is currently being published in Brazil and it will also be published in the US and in the UK soon. 

Writer’s Website: http://lucnog1.blogspot.com/
Lucila Nogueira’s e-mail address: lucnog1@gmail.com 
8. Freelance translator for Alex Belyaev – December 2009 – (ongoing)

Translation of the website for Aventura Technologies (http://www.aventuracctv.com/) into European Portuguese

Translation of the website http://www.exsilent.com/ for Exsilent (hearing aids and audio applications) into European Portuguese 

Translation of the website www.us-dvlottery.com from American English into European Portuguese, June 2010. 

Contact Details:

 Telephone no. 8-911-5029895 

 Email Address: albeljaev@mail.ru 
1. Translator/Secretary for the General-Directorate for the Arts – Lisbon, Portugal – December 2008 to September 2009

Main duties: Translation and proofreading of legal and general documents into English (UK); taking meeting minutes writing; report writing; organizing meetings; liaising with other professionals in order to meet organizational targets and expectations; prioritize work load judiciously to meet strict deadlines. 

Employer’s Contact details:

Director-General for the Arts: Jorge Barreto Xavier 

Address: Avenida da Liberdade, 144 – 2º Andar

1250 – 146 Lisboa, Portugal

Telephone no. +351 21 150 70 10

E-mail address: geral@dgartes.pt 
Software Knowledge:

- Adobe Acrobat 

- PowerPoint 

- Wordfast 

- Fidelio 
- Microsoft Office Excel 2007
- Amadeus 
- Microsoft Office Infopath 2007
- Lotus Notes
- Microsoft Office Outlook 2007
- Microsoft Office PowerPoint 2007
- Microsoft Office Publisher 2007
- Microsoft Office Word 2007
Language Pairs: 

· English into Portuguese;

· Portuguese into English;

· Spanish into Portuguese;

