

	
	JEAN FRANCOIS NGAN TJEN
Mobile : +237 693759411

Email: jfngan2004@yahoo.fr
Fluent in French and English Language


	


Translating and Interpreting from French into English and English into French 

	
	

	
	JOB OBJECTIVE

	
	

	
	

	
	

	
	EDUCATION/DEGREES

	
	

	
	1998 - 1999
	Certificate of leaving high school
	Akonolinga High School



	
	2001 - 2004 
	Bachelor of Art in French
	University of Yaoundé II SOA



	
	2008 - 2010 
	Master of Business Administration in Enterprise 
	Binary university college

	
	

	
	SKILLS

	
	

	
	Computer literate                               oriented person
	Well-versed in MS word – Excel – Power Point – case tracker and good Typing skills. Excellent use of MS outlook – Access – Oracle – Navision - SAP
	

	
	Proficiency in French and English Language
	Fluent in the French and English language by speaking, writing, listening and reading French language without any issues.


	

	
	Interpretation 

	Simultaneously interpretation either on Zoom or at the physical premises by using either English or French for the target audience.
	

	
	
	
	

	
	Translation
	       Translating the language French into English and vice versa
	

	
	Time management


	Always meeting the deadline, by being efficient and effective to cope with the production target by delivery on time the project assigned.
	

	
	Computer Assistant Tools

	Good At delivering high uality translations in accordance with the client’s Standards by always keeping the Original Contents and Formats while providing translation supports on different CAT Tools such as Cafetan Expresso, Trados, or Omega T.
	

	
	

	
	

	
	

	
	May 2019 to Present
October to December 2018

February to March 2018

April 2016 to September 2017 


	   Upwork (Different translations done on Upwork)

   https://www.upwork.com/freelancers/~01f98b16e9363213e3
   Interpretation Missions:

   MINDS (client)

   September 2021 to Present :

   Interpreting on live simultaneously from English into French and vice versa on Zoom different topics related to the sustainable development and Democracy in Africa.

   CSLT (client)

   October 2021 to Present :

   Consecutive French and English Interpretation Via Zoom over different themes such as the empowering of Digitalization of SACS Schools and the care and the support of learning and teaching in SACS regions.

Freelancer.com 

      https://www.freelancer.com/projects/english-us/Project-for-Jean-      Francois-17947209/?w=f

       Translating documents from English into French and vice-versa

       Marquefactory 

https://www.freelancer.com/projects/translation/Need-person-who-good-verbal/?w=f
Multilingual French Interpreter and Administrative Support

      Acting as a point of contact between the French restaurant company’s owner    

and the software application mobile manufacturer based in India and    interacting by interpreting from French into English and vice versa.

Processing all administrative documents related to the interacting between the two partners. 

WALLBEDKING (UK)  -  Online Home Based

Multilingual French Translator / Administrative Support

-Interfacing with French and English Customer via Chat Support on Zendesk, emails and phone calls by either answering to customers’ requests or either placing phone calls to provide details, solutions when issues occur regarding the products purchased online.

-Translating any king kind of inquiries, websites, orders from English into French or vice versa.

-updating, entering, retrieving and removing data on CRM system.


	V

	
	January 2015 –

January  2016

February 2014 – December 2014

April 2012 - 2013

October 2005– to January 2012


	       ALLUNITE( DENMARK) – Online Home Based
      Multilingual French Translator
Translating Business Documents from French into English and vice versa + cold calling French Prospects in France to directly sell out WI-FI
 

       LMT BPO Services  – Home Based 
 Multilingual French Translator

Translating proofreading and editing documents from French into English and vice versa.

Making outbound cold calls to French Prospects in order to sell them Life Insurance.

   Cybernet SlashSupport – Manila (Philippines)

Multilingual French Technical Support

- Receiving inbound calls from French Customer in order to diagnose, troubleshooting and fixing their broken routers, IP cameras, Wi-Fi and other electronic devices.

- Thinking out of the box in order to detect the electronic issue and applying the best solution to sort out the case.

- Updating customers’ interactions on case tracker (CRM) and provided tickets when the customer calls for his very first time.

Cameroon Tax Services
Multilingual French Translator and Administrative Support

-Assigning to the Taxation Services Center to support taxpayers interactions:

-Translating Documents from French into English and vice versa

-providing details and orientation on how to pay taxes

-Giving information via mail or phone about diverse inquiries of the taxpayers

-Notifying by mails all those taxpayers who did not pay on time and set up fines and penalties based on tax law and regulations by following the instructions of my supervisors.

Anastasia Pyatnitsa  Team Leader Allunite / Email : apy@allunite.com  Tel       +380975810176

Natasha Elvira  Team leader Customer Support  LMT – Cameroon Natachaelvire@yahoo.fr
Administrative Officer at WallBedKing : Nikoletta  Toro ntoro@wallbedking.com - 07887409073


	

	
	

	
	

	
	

	
	


