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A dynamic highly motivated and experienced team player with a proven sales and customer services track record, strong quantitative and technical skills and exceptional knowledge of the retail financial markets in the UK. 
Skills and Communication

Effective communication 

· Able to communicate effectively with a wide range of clients and colleagues, by showing interest, carefully listening to needs and appropriately adjusting my message, as demonstrated during my time in my current role as Senior Business Banking Manager at Barclays Bank plc. 

· Strong presentation skills and confidence demonstrated by experience of delivering presentations to large groups of people during my academic studies time.

· Energetic and competitive character and can successfully manage multiple tasks and perform well under pressure in a rapidly changing environment.

· High level of technological competence. 

Customer Service 

· Ability to quickly build rapport with customers and calmly deal with any problems as shown during my retail experience in high-pressure environments.

· Capacity to maintain professional relationships through mail, email and other forms of written correspondence.

· Multilingual candidate who is fluent in English, Dari (Persian) and Pashto and also currently studying to learn Hindi, Russian and Arabic.
Administration 

· Excellent ability to plan ahead and manage time effectively, for example, when covering my colleagues during their annual leave at current role.

· Gathered data from a wide range of sources to achieve goals, as demonstrated during my current role within Barclays Business.
Initiative 

· Self-funding an evening course to improve my knowledge of the UK financial sector to develop my career further.

Sales Knowledge 

· Result orientated person who is committed to success and accustomed to maintaining a very high standard in customer services and target achievement.

· Maintaining a high level of competitiveness in a very challenging financial sector and always being recognised as one of the top performers amongst peers within current role. 
Education & Qualification

2003-2007
Brunel University – BSc Business Management & Marketing (2:1)

2001-2003
St Dominic’s 6th Form College: A Levels – Business Studies (C), Information Technology (B), Persian (A), Art (B)

2000-2001
Cardinal Hinsley RC High School: English (C), Mathematics (C), Sciences Double Award (B), Russian (A), History (A), Religious Studies (A), Design & Technology (B), Arts (A).

Work History

2007-Present: Barclays Bank PLC – As a key member within a high performing business banking team in London, my current role as a Business Banking Manager has equipped me with an extensive set of transferrable skills, experience and knowledge within the business banking sector. I have the responsibility of managing a portfolio of clients within the SME market in London and my role involves the provisioning of financial products and services ranging from non advised savings solutions through to preparation of a variety of structured client lending submissions for risk underwriting and other ancillary products like business management software. Other responsibilities include updating and monitoring of pipeline business, conformance and solid understanding of operational rigour and compliance and a very strong emphasis on customer service. In a very result orientated, pressurised yet customer focused arena, I have consistently been graded as a “High Achiever” for many aspects of the job, delivering on or above my targets. In my current role, customer service and retention is of the utmost importance and the key line of performance measurement and so far this year I have achieved 100% customer satisfaction scores from my portfolio of clients and no doubt this will continue into any future role I undertake. 

2005-2007: Worked as a General Manager for a small but busy franchise of UK Fast Food Ltd. Mainly performing administrative tasks, negotiating with suppliers, communicating with customers by email, letters and phone. I worked with this company on a part time basis during my university years, and I left this post in March 2007 to concentrate on my degree dissertation. 

2001-2005: Started my working life in this busy flagship restaurant in London. I was promoted from a staff member to Floor Manager within 9 months and soon afterwards to Shift Running Floor Manager. In this role my duties consisted of:

· Day to day running of the restaurant and management of over 15 members of staff at any one time. 

· Achieve sales targets and maximising those targets to the highest possible position whilst maintaining staff morale and having a very enjoyable working environment. 

· Administrative tasks, such as managing the staff work schedule, sending and replying to letters and emails. 

· Developing new ideas and promotional strategies to increase revenue. 

· Data entry, stock reordering and inventory checks. 

· Striving to always achieve 100% customer satisfaction at all times. 

Interests & Activities 

Enjoy going out with friends and family, watching movies and listening to music. I also enjoy playing football and going to watch my favorite team in action. I also enjoy reading science fiction books and my favorite author is Valerio Massimo Manfredi.

References

Available on request. 

