CURRICULUM VITAE

M.N.HEMAVATHY
hematrainer@gmail.com                                                                             Date of birth: 3rd April 1982

Marital status: Married                                                                               Spouse: Ramesh Paul
	PRESENT ADDRESS
	PERMANENT ADDRESS

	#2883, 6th  Cross, 3rd Main, Near water tank

Dattagalli    Mysore.
	D/o M.S.Nanaiah

Kokery Village, Cheyandane Po, S. Coorg Pin 571212


OBJECTIVE:
I would like to be identified as a person who is confident and creative. My passion to learn by sharing knowledge has helped me better myself. My interest lies in exercises involving communications and training as it stimulates me intellectually and provides me with avenues for future growth. 

I wish to grow and develop myself as a professional. I believe in working for a cause where emphasis is laid on commitment to excellence, innovation and team work.

WORK EXPERIENCE
Organization: M/s. N Ranga Rao and Sons Pvt. Ltd. 

Designation: Executive Corporate Communications

Duration: 8th April 2015 -  till date
· Organise press releases by coordinating with the PR Agencies and the management, edit and proof read the same and its translation in Kannada.

· Update the group’s employees about the details of media coverage and other activities of the management through internal newsletter and boost their morale.

· Handling of in-house magazine to help field executives spread across the globe to remain connected.

· Planning and execution of employee engagement activities- sports, cultural programme, talent shows and quiz.
· Develop and foster relationship between various organizations and the group.

· Manage relationship building communications with the stakeholders and customers of the group.

· Organise press meets, conferences and events by coordinating with the management and PR Agencies.
· Play an active role in driving the groups PR Activities. This includes effectively and thoughtfully researching and executing all elements of the public relations plan, media pitches, including coordination of interviews with spokespersons.

· Coordinate in the execution of CSR activities organized by the group.

· Coordinate with media agencies through PR wing.

· Driving event based and opportunity based activities at major marketing locations for the group.
· Actively involved in the branding activities for major CRM initiatives- meticulous planning M campaigns /events.
· Coordinate with various teams as instructed by the management, provide regular updates and bring any issues to the notice of the management and ensure successful completion of the projects.

· Worked as a sourcing agent and vendor development executive in Delhi through extensive market research and contacts.

· Accomplishments: Considerably reduced the cost of growing and maintaining the raw material by roping in planters for an agro-forestry project instead of investing in land and consultants.

· Garnered highest sponsorship of 76% of the total sponsored amount for the group owned Mysuru Warriors KPL Cricket Team. 
· Working towards initiating a new project in the handicrafts sector on behalf of the company by initiating works at an industrial shed owned by the organization that lay vacant for the past two and a half year.
Organization: M/s. AMIT Academy
Designation: Trainer and Business Development /Freelancer
Duration: 1st October 2009 to  1st April 2015
I was unable to take up full time profession for six years as I had to take a break till my children became independent. Meanwhile I upgraded myself with a post graduation and had been working as a freelance soft skills trainer and translator. 
1. Translated books and Legal Documents, done Proof Reading, Editing etc

2. Translated parts of the history course material of KSOU, Mysore as piecework.

3. Translated Dr.Babu Jagajeevan Rao’s Life series book as a ghost writer for my professor.
4. Translated Press Releases and have done editing and proof reading as well.
I have been working as a freelance trainer and I have conducted workshops at:
1. M/s. TVS Motor Company, Kadakola, Nanjangud
2. M/s. United Breweries, Nanjangud

3. BCM Hostel, Kuvempunagar, Mysore.

4. Maharani’s Arts and Commerce College for Women, Mysore.

5. Vidhya Vardhaka First Grade College, Mysore.

6. M/s Infosys Mysore on behalf of M/s. I-Point Consultancy, Mangalore.

7. M/s. Bajaj General Insurance on behalf of M/s. Aptech Training Mumbai.
8. Basic Computers, Kuvempunagar.

9. Private classes for individuals pursuing various professions which include Businessmen,  Police Officers, Lecturers, Engineers, Politicians etc

Other Engagements
	M/s. CMT BUISSINESS SOLUTIONS,  MYSORE.
Designation:  
Jan-2006 to Jan 2007 -- Senior Customer Care Representative

March  2008 to Dec 2009 --  Content Developer, Business Development Executive
	· Worked on US process, booking air tickets and attending customer queries.

· Content development for English grammar and develop modules to teach communication English in finishing school.

· Focus on improving vocabulary of the trainees by developing articles and work books.

· Design methods to help beginners converse in English fluently.

· Get tie-ups for their new reservation portal- (kairalihotels.com)
· Manage the whole centre: recruit and train candidates as counsellors and trainers, organise trainings and camps for various hobby classes, design training modules and course materials, supervise marketing division, advertisements, public relations etc.

· Handle corporate training at reputed organisations.

· Conduct classes on Spoken English, Business English, Functional English, English Grammar, Soft Skills etc

	M/s JTS INSTITUTE MYSORE.

Appointed as: Spoken English Trainer (part time)
	· Teach communication English to three batches comprising of housewives, students and professionals.

· Prepare students for campus interview by teaching interview skills and group discussion etiquettes, techniques etc. 

	M/s. FIRST SOURCE, B’LORE.

Appointed as: Senior Customer Care Executive.

Worked since August 2007 – Nov 2007.
	· Attend customers and solve their queries related to Broad Band, help them get connected and collect payments.

· Convince the customer if they are unhappy—retentions.

· Educate customers about the initiatives taken by company to help them get good service.


LANGUAGES KNOWN
	Read / Write
	Kannada, English, Hindi

	Speak / understand
	Kannada, English, Hindi, Tamil, Malayalam, Kodava


Computer  Skills: MS Word, Excel, Power Point, Kannada Nudi, Content development based on Key words for websites, Internet. 

ACADEMIC DETAILS
	SN
	Examination Passed 
	Percentage Obtained
	Institution

	1.
	SSLC 
	73.44
	Sri Rama Trust School,  Napoklu, Kodagu.

	2.
	PUC (PCMC)
	65
	St. Anne’s Pre University College of Science Virajpet, Coorg.

	3.
	BA (H P English Major)
	67
	University Evening College, Mysore.

	4.
	MA (His) 
	82%
	Maharani’s Arts and Commerce College for Women, Mysore


CERTIFICATIONS
	SN
	Certificate 
	Awarding Authority

	1
	NSDC Certified Soft Skill Trainer
	National Skill Development Corporation

	2
	NTM Certified translator
	National Translation Mission


STRENGTH

1. Persuasive speaker with strong communication skills
2. Initiating, motivating and decision making skills

3. Good in coordinating and garnering customer satisfaction

4. Team motivator and an ability work in harmony with team

5. Quick learner, with an insatiable thirst for learning 

6. Go-getter with an eye on results 

WEAKNESS
I never learnt typing and computer through professional medium but on my own. Hence seem a bit slow in typing.
I have taken decisions that have left me behind in my career, however I have garnered a lot of experience, confidence and knowledge and could give time to my children while they were growing.

Notice Period: Two Months
Experience: Above 8 years

Reference: On Request
