ABDUL-RAUF KINGA HASSAN

 Mobile: +254782066166 / +254796205163
 E-mail: hassankinga07@gmail.com
WhatsApp: +254782066166

Profile   
I am a trained and well experienced professional in Public relations, customer services as well as Sales and marketing fields of Translation and interpretation. I am self-motivated, hard-working, task oriented, good communication skills, disciplined and a team player able to work with minimal supervision.
Career objectives:
Aspire to become a professional consultant in the Marketing & Sales fields through various languages. I want to achieve this goals through providing skillful translation and interpretation services to various clients whilst respecting their diversities, choices and opinions, thus helping in achieving organizational targets and goals, as well as always keeping our esteemed customers happy with the services received.
EDUCATION & SKILLS DEVELOPMENT


SAMSUNG ACADEMY

Jan 2014- Dec 2016
CUSTOMER CARE SERVICES
· Pre- Sales Services and customer handling Skills.

· After-Sales Services and Customer handling Skills.

· Quality analysis.

· Public Relations Skills

· Sales and Marketing Skills 

ICDL (international computer driving license)
Jan 2010- MAY 2010
 COMPUTER PACKAGES
· I unfortunately did not complete the course due to financial challenges.
RASUL AL AKRAM INTERGATED SECONDARY SCHOOL.


JAN2005- NOVEMER 2008
· KCSE (Kenya Certificate of Secondary Education)
· Hamza (Muqadimat) Certificate.

DAGORETTI MUSLIM PRIMARY SCHOOL


JAN 2002- NOVEMBER 2004
· KCPE (Kenya Certificate OF Secondary Education)
IMAM SWADIQ ARABIC TUTIARY LEVEL.
· Iraqi Secondary School based in Iran.
· Completed 1st, 2nd, 3rd levels. 
MEISAM TAMAR PRIMARY CHOOL.
· Iranian based primary school.
WORK HISTORY


TRANSLATION, TRANSLITARATION, INTERPRETATIONS, SUBTITLING ETC. 
JANUARY 2009- TO DATE

· I have been translating, as well as interpreting Arabic, Persian, English and Kiswahili in random combinations, for various organizations and including trade companies, Embassies, Law court and other international organizations.
PERSIAN & ARABIC LANGUAGE TEACHER- AL-JAMEA-TUL SAIFIYYA NAIROBI BRANCH
Feb 2018- to Date
Role

· Teaching Persian language to Levels 9 and 8 Students of the University. Once a week for both Sessions.
SAINA GENERAL TRADING COMPANY​- SALES & MARKETTING MANAGER.
March 2018- To date
Role

· Marketing & sales of Surgical products to various hospitals in various Kenyan towns
· Coordinating processing and exportation of Fresh Fruits from Kenya to UAE. 
· Making sure all members work together to achieve the best  

· Making sure we meet deadlines.

TRANSLATOR & LANGUAGE TEACHER- IRAN CULTURAL COUNCIL.
(Feb - September) 2017
Roles
· Translation of latest Kenyan News to Persian language for the Official Councils website.
· Interpretation of Speeches made from Persian to English.

· Various jobs commanded by from the Management

SAMSUNG CONTACT CENTER FOR EAST & CENTRAL AFRICA.
Jan 2014- Dec 2016
Roles

· Receiving in-bound calls, by various customers, in English, Kiswahili & Arabic, and resolving the concerns raised by the esteemed customers in the best way possible by involving various departments as one team.

· Making out-bound calls, to various customers in the Eastern and Central African Countries, in English, Kiswahili and Arabic languages, to follow up on their concerns to assure the best is achieved.
· Coordinating with various departments, including the technical teams, for various services e.g. in-home repair services if deemed necessary after consultation and authorization by the management team.
	
	


