HASAN MOHD. IRFAN RANA
Hasan.mi.rana@gmail.com; Language Skills: Spanish/ English/ Bengali

SPANISH LANGUAGES EXPERT 

Spanish Language Expert / BA Hons. (Spanish) from Jawaharlal Nehru University. 
CAREER OBJECTIVE
Seeking challenging assignments in an organization that would help me to cultivate and nurture my skills to the fullest with an opportunity to display my talent and become an asset to the organization.

PROFILE AND STRENGTHS

· Senior Translator And Interpreter - with MPHASIS an HP Company, helping the AS400 application development team for one of the leading South American Banking client of Mphasis, including, translating Use Cases, Detailed Designs and Manuals, etc., as well as coordinating during the meetings held with the near shore teams and the client. 
· Previous experiences include assignment as Senior Technical Support Analyst (Spanish) - SAP Applications with Satyam BPO Ltd. handling SAP related issues for one of the US based clients of Satyam Computer Services Ltd. & providing level 1 support and Senior Tactical Purchasing Analyst for Latin American Division with Oracle India Pvt. Ltd. 
· Suave and polished with proven acumen to train team members to accomplish the business objectives.

· Articulate communicator with strong analytical and interpersonal skills; known for honest work ethics and delivering assigned tasks n time without compromising on quality.
· Technical skills include working knowledge of working proficiency of MS Project, Advance Excel, MS Word, Power Point and Oracle Apps. 11i (Purchasing module), etc.
· Non Technical skills include knowledge of Banking Operations and Procurement Process. 
· Focused and hardworking & self motivated coupled with excellent communication and inter-personal skills. A team player who thrives on working in diverse teams and challenging environment. 

· Highly motivated, positive and goal-oriented, with demonstrated professionalism & attention to detail.
PROFESSIONAL EXPERIENCE AND ACCOMPLISHMENTS

Dec’08- Till date



MPHASIS an HP Company
SENIOR TRANSLATOR AND INTERPRETER 
Functional Accountabilities

· Understanding the functional and technical requirements of the Colombia based Banking client of Mphasis Ltd. and explain the same to the offshore software development team.

· Assisting the offshore software development team in requirement gathering and query resolution by organizing meeting with the client.

· Reviewing the developed programs for any cosmetic errors.

· Providing support to the onsite as well as offshore testing team to resolve any development related shortcomings and issues.

· Translating and reviewing all the deliverables from Spanish to English and vice versa, including:

· Business and System Use Cases 
· Detailed Designs

· User Manuals

· Technical Manuals

· Configuration Manuals

· Training Documents, etc.

APR’06- DEC’08 





 SATYAM BPO LTD. 

SENIOR TECHNICAL SUPPORT ANALYST (SPANISH) - SAP APPLICATIONS
Functional Accountabilities

· Associated with SAP related issues of one of the US based clients of Satyam Computer Services Ltd. 

· Providing level 1 support on SAP related issues in various SAP modules.

· Dispatching major issues related to SAP servers to On Site Support team being handled by parent company Satyam Computer services Ltd.
· Responsible for handling SAP authentication and security related issues for employees.
· Responsible for managing user accounts in SAP, including:

· Creation of new SAP user accounts

· Updating existing user accounts
· Deletion of SAP user accounts

Organizational Accountabilities

· Responsible for maintaining team strategy, conducting Quality audit & preparing reports.
OCT’03- APR’06                    


ORACLE INDIA PVT. LTD.
SENIOR TACTICAL PURCHASING ANALYST FOR LATIN AMERICAN DIVISION
Functional Accountabilities

· Coordinating with the requesters to select the best product / supplier as per requirement/ budget & helping them to raise formal requests.
· Conducting negotiations with suppliers as per requirements to get the best product/ service at reasonable price. Creating Purchase Orders and dispatching them to the concerned suppliers.

· Responsible for resolving issues related to delivery of goods as well as post delivery queries raised by requesters and suppliers.

· Responsible for resolving issues related to invoices on hold by coordinating with the Accounts Payable team. Thus ensuring on time payment of supplier invoices.

· Accountable for educating requesters about the process and the application.

Organizational Accountabilities
· Responsible for maintaining team’s Work Strategy, driving Internal Auditing functions, coordinating documentation, preparing reports & functioning as 1st point of contact for escalations.

· Identifying and implementing strategies for building team effectiveness by promoting a spirit of cooperation between team members.

· Motivating, mentoring, monitoring & training new joinees to achieve goals in pre-designated parameters & assisting them for ensuring timely deliveries.
Accomplishments
· Migrating and handling procurement process of 8 Latin American countries (Mexico, Argentina, Chile, Colombia, Costa Rica, Puerto Rico, Venezuela and Peru)

ACADEMIC & PROFESSIONAL CREDENTIALS

BA HONS. (SPANISH), 2003
Jawaharlal Nehru University, New Delhi
Senior Secondary School Certificate (XIIth), 1999

Aligarh Muslim University, Aligarh

ITIL® V3. Foundation, October 2008

Examination Institute for Information Science (EXIN) 

Technical skills
MS Project, Advance Excel, MS Word, Power Point, Knowledge of C programming, etc.
CAT Tools

Hands-on knowledge of Wordfast.
OTHER DETAILS 
Current Address

Flat No. # C-602, Manish Darshan Cooperative Society, Fatima Nagar, Pune, Maharashtra, PIN- 411013.
Mb: +91-9011040466 / +91-9503133124
Permanent Address

Estate Road, Choudhury Afaque Nagar, Islampur, Uttar Dinajpur, West Bengal, PIN- 733 202.


Tel: 03526-258031

Passport No.: E7707159



D.O.B: 26/08/1981

References: Available upon request
