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PERSONAL DETAILS
	name:
	Grzegorz Tomczak

	nationality:
	Polish

	date of birth:
	29 May 1985

	address:
	Tűzoltó utca 27/B II 13, 1094 Budapest, Hungary

	contact:
	e-mail: tipi1@o2.pl

	 
	mobile: +36 205 293 238

	
	
EDUCATION

	
	2000 - 2004
	High School – secondary school certificate

	
	
	

	
	2004 - 2008
	Wroclaw University of Technology – Department of computer science and management (Management and Marketing) with a specialization in Business Management (engineering course, thesis title: Analysis and evaluation of supply logistics for manufacturing plant).

	
	
EMPLOYMENT HISTORY
2012                                          CEE Project Management Center Team Member - Managed Print Services – Lexmark International Technology Hungary Ltd. - Budapest

                                                 2nd line support, tracking calls/requests, managing and monitoring the SLA (brake fix and consumables); creating reports, performing RCA, rollout coordinating, payment process coordination (reviewing/correcting and approving monthly service actions up to 50K EUR), vendor management, liaising/cooperating with AMS – topbill set up and IMACD request, Order Team CEBU – consumables, Customer Facing – hardware order, Return Team – hardware return, COM – day to day operations, BOM – system related issues, SDM – service delivery processes, VM – payment process, FOM – additional billing (end user damage and IMADC request), Claim & Contract Admin – claim and payment processes, US Lab Team – media testing; coordinating defective parts management process and scrapping hardware process; incident & problem management, managing IMACD request; creating user guides, procedures, pre-configuration files; supporting service partner (FTE during break fix intervention, day to day operations), acting as a key point regarding queries and escalations; implementing mass changes using Markvision; end to end management of service delivery request; 
                                                 Tools: Lotus Notes, ICCM, Siebel, SAP, Fleetview, WW-TT, Markvison, Excel, ExtraView, ENOVIA.
2011 - 2012                              Service Desk Agent - Sykes Central Europe Ltd. – Budapest – Fujitsu Technology Solutions Account

1st line support (PC, notebook, workstation, server, storage, thin client; incident management, pre-sales activities; back office support – deciding in term of warranty extend and goodwill exceptions, acting as a technical mentor for a team.

Tools: Support Assistent, Adler.


	


2010 – 2011                            Game Administrator - InnoGames GmbH –  Hamburg (fixed term)

2nd level support (solving 1st level escalation) regarding game, payment and fraud cases, incident and problem management, moderating a forum, supporting the Community Manager in day to day operations, providing training to 1st line administrators.

2009 - 2010
Secretary of judicial - District Court (internship – fixed term) – Nowa Ruda

Designing entries in the land registry (SWKW system), coordinating data migration to new system, logging during the court hearings, preparing official documentation, maintaining the office equipment, front/back office activities.

IT assistant

Hardware maintaining and management – installation and configuration, OS/software installation, system administration (workstations and Windows 2008 based server), scheduling and executing the backups – IBM Tivoli, monitoring and implementing changes/updates -IBM Notes and Domino. Providing the guidance and training to employees.
	
	
	

	
	CERTIFICATES
· Fujitsu Certified Deskbound Support Technician

· Fujitsu Certified Mobile Support Technician
PERSONAL QUALITIES

	
	Computer literate, advanced knowledge of Microsoft Office, broad knowledge of IT issues, ITIL & Lean practitioner. Familiar with: law (business and employment), economics and economic diagnosis, marketing, management (development of technology, production, logistics, quality, strategy).
Adaptable, quick learner, ability to work well under stress, good sense of humor.
LANGUAGES
Polish - native, English – fluent, French - basic, Russian – basic.
Notice period: 90 days.

I hereby authorize you to process my personal data included in my job application for the needs of the recruitment process (in accordance with the Personnel Protection Act of 29.08.1997 no 133 position 883).


