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A target-oriented, enthusiastic professional with total 7 years of experience- 4 years of experience spanning VAS Product Development, Content Management , Client Partnering, Business Development and Relationship Management, Customer Service and Operations. Also have 3 years of experience in Electronic Media- Program Production, Ideation & Story Board, Scripting, Voice Over, and News-Reporting, Anchoring &Production
Seeking a challenging role in a growth oriented organizations in Telecom, VAS, Media and Events
PROFESSIONAL SNAPSHOT

· A dynamic professional with over 4 years of experience in Telecom VAS - Product Development, Product Management, Business Development, Content Management and Key Account Management.

· Presently associated with Mobiscreen, New Delhi as Asst. Manager – Product Development (SBU).

· Worked across Telecom VAS, Client Servicing Partners and Media Organisations with experience of New Product Development, Existing Product Management, Client Coordination, Client Management, Business Development, Content Development, Media Anchoring and Media Content Framing
· Exposure in identifying and analyzing consumer buying behavior pattern.
· An effective communicator with excellent skills in building relationships. Possess strong analytical, problem solving and organisational abilities.

CAREER SNAPSHOT

Since Mar’13 Mobiscreen Pvt. Ltd, New Delhi as Asst. Manager – Product Development (SBU)
Key Result Areas: 
· Taking care of Product, Content and delivery for Telecom Clients.

·  Working closely with Airtel Corp VAS Team for Product development and Content Management- (For Existing & New products)
· Handling content team and Editing Team for new & innovative content

· New products for Vodafone Telco- include creative Astrology products, Remedial Products-Astro, Vastu & Lal Kitab, Tips on Kama Sutra, Healing & Practices (Aura Healing), Tarot Cards, Devotional and Kalnirnay.
· Work allocation to Team members

· Delivering end to end products on time along with the Customer centric approach

· Program/Project Management for delivery of the overall project as per agreed SLAs 

· Coordination with various teams both internal and external for delivery of the product and creative content

· Identifying market opportunities, developing business cases and offering successful products/services.
· Exploring business potential, opportunities & clientele to secure profitable business volumes. 

· Managing client centric operations and ensuring client satisfaction by achieving delivery timelines and service quality norms. 
From Sep’11 to Jan’13: World Phone India, New Delhi as Asst. Manager – Product Development (SBU)
Key Result Areas: 
· Taking care of Product Content and delivery for Telecom Clients- Airtel, Aircel, Vodafone, Idea & Reliance
· Working closely with Airtel Corp VAS Team for Product development and Content Management.
· Managing strategic planning for new products

· Evaluate & influence key management decisions and actions

· Monitor & evaluate the overall management of the products

· Managing client centric operations and ensuring client satisfaction by achieving delivery timelines and service quality norms. 
From July 2010 to Aug, 2011: Hariom Media Services, Key Account Executive, VAS
Key Result Areas:

· Handling Reliance Accounts for VAS streams for 22 circles

· End to end activities spanning Client Relations, making Call Flow, OBD scripts, SMS Verbiages,  event specific plans

· Revenue projections and Business Planning to achieve the set targets

· Client coordination for achieving the deliverables within agreed SLAs

· Backend coordination with IT, Voice Artists, MIS, ASTRO, CHAT, JOB, MJ, Matri teams etc. for ensuring smooth delivery of activities planned.
· Successfully taken revenue of company in reliance account from 5 Lacs to 50 lacs topline monthly.

· Handling a revenue of close to 4.0 Crore topline annually.
From April 2009 to May, 2010: Balacom Media Pvt Ltd, Asst. Manager, Communication and Client Servicing

Key Result Areas:
· Coordination with clients for delivery of agreed SLAs for Airtel for 16 circles 
· Ensuring on time delivery of Prompts (IBD, OBD, IVR, Auto dialer) in 22 languages.

· Backend Coordination for entire client servicing cycle including Voice Artists,  Editors, Recordists, Producers, Script Writers etc for maintaining the TAT.

· Voice Over on certain occasions when there is no availability of the backup artists, mild translations and proof reading.
From June 2008 to March, 2009: Live News Channel, Gurgaon as Asst. Manager-Productions

Key Result Areas:
· Infotainment content framing, reporting, scripting for Bollywood Masala and Morning/Evening News. 
· Coordination with Crew including Cameraman, Editor and Director for final program output
· Voice Over activities mostly  done by self
· Making specific event based documentaries
From December 2007 to May, 2008: Dewsoft Education Academy as Team Leader – Voice Over Department

Key Result Areas:
· Sorting Syllabus and summarizing the chapter summary

· Recording the same content over voice 

· Coordination with Graphic designer for proper delivery of program

From November 2006 to June, 2007: Doordarshan as Program Manager for its Youth Program ‘Yuva Jagat’

Freelance Activities

· Emceed promotion based events in MGF Mall, Gurgaon and few malls in Noida for many companies like Glaxo Smith Kline Beecham (Boost), Surf, Nokia in Lucknow.
· Internship from BAG Films Ltd., Noida (May 3, 2005 to August 3, 2005) for different news based programmes like “Sansani”, “Poll Khol” (Star News), “Rozana” for Doordarshan etc. Performed the job of Story Idea, Reporting and Voice over’s and practiced News casting there.
· Casual Announcer in Vividh Bhaarti of All India Radio, Lucknow and Compeered the programme “Geet Bahar” from January 2006 to June 2007.
· Selected as an Anchor in Gyanvani, Lucknow (IGNOU Channel) in the month of April 2007 and learned Programme Production and anchoring.
· Worked in Youth Hostel Association of India as a Public Relation Officer (2000 to 2004).
ACADEMIC CREDENTIALS

· Post Graduation in Journalism and Mass Communication (MMC) from University of Lucknow, 2006.
· Post Graduate Diploma in Management of Public Relation (PGDMPR) from University of Lucknow, 2004. 
· Three months Certificate Course in Radio Jockeying from Academy of Radio Management, 2007 (Scriptwriting, Radio formats, Voice Control, Voice modulation, Terminology Broadcasting Codes, On-air essentials and Radio Gyan)
· Bachelor of Science from University of Lucknow.
· “Vani Certificate” from All India Radio, New Delhi (January 2006)
Projects 

· Women Empowerment Programme (All India Radio, Lucknow)

· Campaign Designing (Infographics, Banner, Poster, Hoarding, Pamphlet, Leaflet, Animation) and Classified Advertisement Designing

· Radio Commercials (Ad, Jingle, Promos)

· Television Commercials (on Contact Lenses)

· Radio project (Interview, Drama, Poetry, News and Feature)

EXTRACURRICULAR ACTIVITIES

· Emceed events organized by Youth Hostel Association of India(2000-2004)
· Played role of Chandramukhi for the play “Devdas” directed by Kuljeet Singh
· Won Indian Classical Dance Competition held in Christian College, Lucknow(2004-2005)
· Won Western Solo Dance Competition held in Christian College, Lucknow (2004- 2005)
· Appeared as a Guest Artist in Events organized by Youth Hostel Association of India(2000-2004)
· Certified  ‘Best Dancer’ from Dynamite Academy (Lucknow)
· Certified for getting good marks from Akhil Bhartiya Vidyarthi Parishad
PERSONAL INFORMATION

· Date of Birth:06.07.1981

·  Religion: Hindu

· Nationality: Indian

