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CURRICULUM VITAE

N a m e 


: Franky M. Nugraha

Place/date of birth
: Bandung, 11 January 1958

Nationality

: Indonesian

Religion

: Catholic

Marital Status

: Married – 3 children

Address


: Pondok Pekayon Indah




  Block D5/14,




  Bekasi 17148. Indonesia



  Phone   : +62-21-8204323



   Mobile : +62-818957150 




   E-mail :  Frankymn@yahoo.com
Formal Education

: 


1965 – 1970
: SD. St. Yusuf I (Elementary School) in Bandung


1971 – 1973
: SMP St. Aloysius (Junior High School) in Bandung


1974 – 1976
: SMA St. Aloysius (Senior High School) in Bandung


1977 – 1983
: Economic Faculty of Catholic University of Parahyangan Bandung, 





  Majoring in Management.

Non-formal Education
:


1968 – 1973
: Private tutor of English language in Bandung


1975 – 1976
: German language – Goethe Institut, Bandung


1977 – 1977
: French language – Alliance Francaise, Bandung


1977 – 1978
: Private tutor of Dutch language, Bandung


1983 – 1983
: Computer Programming Course – Patuha College, Bandung,





  Flow Charting, Basic, Fortran, PL I, and Cobol.

Certificates owned and Seminars attended
:

-      American Accounting Basic and Intermediate

1979

-      Bond A1 and A2 (Ducth accounting system) 

1976

· Life Insurance Agency Exam



1987

· Training the Trainer – Ayala Life


1990

· Product Development from Falia


1994

· Medical Assessment from Tugu Re


1993

· Communicable disease NRG Victory


1993

· Underwriting of Critical Illness & Dread 

Disease from Lincoln RE 



1994



   
 -      Life Insurance Underwriting Seminar ERI

1995





 -      Exams of Professional Insurance Degree

1998




 -      Group/400 Internals
Course



1999




 -      Polisy/400 Internals
Course



1999




 -      Life/400 Internals
Course



1999




 -      FSU Internals Course




1999




 -      PQM’s Customer Satisfaction 

 

2001 





 -      Self Development for Middle Management –PPM    
2002




-      Managerial Skill for Middle Management – PPM

2002



-      Managing People – PPM



2002



Working Experience
:

2004 – Now
: - Freelance English Translator in various fields, such as economic,   

    medical, banking, electricity, oil & gas, steel, IT, etc.
  - Banking writer and analyst.

  - Market Research for mobile applications

  - Market Research for critical illness equipments

  - Market Research for preferences of saving in banks

  - Tax and Accounting Consultant for PT Media Data Riset


1997 – 2004
: PT. ING Aetna Life Indonesia as User Support Manager.

Dealing with Life/400, Group/400, Polisy/400, and Smart/400 system (CSC) - Cobol.



  Act as a Business Analyst, analyze user request of enhancement,



  Convey them to IT programmers. 



  System Problem solver, if there are problems faced by user, whether it is 



  user’s fault or system bugs.



  Prepared User’s Manual for Life/400, trained users.


1993 – 1997
: PT. Nabasa Life Insurance as Underwriting Manager




  Job also includes Reinsurance, Claims, and Actuarial calculations.


1992 – 1992
: PT. Astra Jardine CMG Life as Marketing Support


1991 – 1992
: PT. Asuransi Jiwa Binasakti as Freelance Agent


1986 – 1991
: PT. Eka Life 


· 1986 – 1986 : Develop Company’s System and Procedures

· 1986 – 1987 : Develop a new branch in Bandung

· 1987– 1991 : Agency Services and Training Manager, join a task force for corporate planning, preparing company budget and target
· 1991 – 1991 : Group Marketing Manager.

1985 – 1986
: PT. Prodata Software House in Bandung

· Develop a system and procedure for a supermarket. (Cobol)

1984 – 1984
: PT. Indohero  (Suzuki Motor) as marketing staff.
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