Feswal Abdulkarim Dawood 

Finance/Operations Professional

Mobile: +971 55 8140602                                                                                    
Profile Summary

Dynamic professional with 10+ years of proven work experience in banking, accounts and general office management within the banking & hospitality industries. Demonstrated exceptional skills in dealing with multicultural colleagues while providing efficient service to customers and fellow staff thus ensuring customer satisfaction, loyalty & retention and in turn immensely contributing to organization’s growth. Can maintain confidentiality of company records, multitask on several assignments even under pressure and effectively organize assigned work functions with little or no supervision. Proficient in Tally, Wisdom and MS Office applications with high level analytical, problem solving, organization, coordination, communication and interpersonal skills.
Strengths

· Gulf experienced Professional

· Finance/banking industry Orientation
· Can multitask & prioritize responsibilities

· Relate well with multicultural staff & customers

· Performance driven & strong team player.

· Enthusiastic & quick learner

Career Snapshot

· Accountant, Confidential private company, Dubai                        Dec 2011 – Present

· Accountant/Night Auditor, ABC Arabian Suites, Dubai                 Jan  2008 – April 2011

· Principal Officer, Pwani Forex Bureau, Mombasa, Kenya             Jun 2000 –  Dec 2007
· Supervisor, Barclays Bank Kenya Ltd, Mombasa, Kenya               Nov 1990 – May 2000

Achievements
· Successfully achieved performance parameters as well as organizational goals & objectives. Declared the Best Sales/Service Representative for Barclaycard Kenya during the year 1999. 
· Performed assigned work with indefinable enthusiasm, commitment & honesty contributing to continued business growth.

· Consistently demonstrated resourcefulness and initiative in support of top management even when working in cross-functional teams.

· Contribute to establishment & development of organization’s goodwill/reputation.
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Areas of Expertise

· Process customer transactions and respond to products and services enquiries in a responsive, accurate & timely manner ensuring the customer needs are understood through great attention to detail.

· Apply basic concepts, practices and procedures of handling customer complaints while meeting high quality standards for customer services.

· Obtain and examine all information to assess validity of complaints and determine causes.

· Maintain records of client interaction and transactions.
· Handling cash and other important documents and ensuring correct accountability procedures are followed.

· File and maintain records in an organized manner.
Proven Job Role

Accountant

· Daily accounting procedures up to trial balance. (Tally and Wisdom Accounting Packages used)
· Manage all accounting functions including receivables, payables, payroll and purchasing.
· Preparation of reports for management and other external parties as and when required.

· Analyze monthly operating performance and profit projections for reporting and developing action plan.

· Reconciliation of bank accounts on a regular basis.

· Identification of key cost cutting measures and implementation of the same.

· Payroll preparation according to U.A.E’s Wages Protection System.

Accountant/Night Auditor, ABC Arabian Suites Hotel Apartments, Dubai, U.A.E 

· Night audit process ensuring proper accounting procedures are adhered to by front office staff and correct balances are transferred to respective accounts’ ledgers in line with IDS Accounting system.
· Conduct internal audits for management to assess effectiveness of controls, accuracy of financial records and general efficiency of hotel’s operations.

· Uncover internal control weaknesses in procurement procedures and suggesting alternatives.
· Review budget allocations and expenditure with other departmental heads.

· Daily accounting procedures up to trial balance.

· Management of cash collection and banking.

· Regular reconciliation of hotel’s bank accounts.

· Payroll preparation according to U.A.E’s Wages Protection System.

Principal Officer, Pwani Forex Bureau Ltd, Mombasa, Kenya.

· Managing the financial operations of the oldest foreign exchange bureau in the coastal town of Mombasa with the core business of foreign currency dealings.

· Normal accounting procedures up to trial balance.

· Bank accounts’ reconciliation.

· Corresponding with banks including Central Bank of Kenya on matters of foreign currency transactions, procedures and controls as per the guidelines set.
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Supervisor, Barclays Bank of Kenya Ltd, Mombasa, Kenya
· Managing a sales team of 4 charged with the responsibility of recruiting and retaining establishments as card accepting merchants for Visa, Master card and JCB cards for Barclaycard Centre, a subsidiary of Barclays Bank of Kenya Ltd.

· Managing key merchant accounts ensuring regular servicing of the equipments, staff retraining on correct card acceptance procedures and proper handling and solving of all card related complaints in a professional and timely manner.

· Follow up on charge backs and copy requests from merchant outlets.

· Scrutiny including credit scoring of all prospective merchants’ applications before recommending their approval by the Head of Card Business.

· Assisting the Central Bank of Kenya Fraud Inspection team on card related fraud at merchant outlets by obtaining the required documentation in a professional and timely manner.
Certificates & Trainings

· General Banking Practices, Barclays Bank of Kenya Ltd.

· Fraud Prevention, Visa International.

· Selling Skills, KHL

I.T Skills

· Well versed in accounting packages- Tally, Wisdom

· Proficient in MS Office (Word, Excel), E-mail & Internet applications.

Personal Details

Nationality                          :   Kenya

Marital Status                     :   Married
Visa Status                           :   Employment Visa

Languages                           :   English & Swahili

E-Mail contact                    :   feswaldawood@yahoo.co.uk
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