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Profile
As a innovative, forward-thinking Supply Planning Manager, I have successfully managed teams to deliver service levels in excess of 98.5%. With responsiblity for over 700 products, stock is purchased via the SAP APO planning tool from multiple European and Asian production centres and held in the UK within budgetary and capacity constraints. With ever complex demands from key customers, I have reviewed and introduced new working practices to maximise service levels whilst reducing order lead times and increasing flexibility for customer orders. A review into methods for holding safety stock resulted in a 10% value decrease in stock holding whilst maintaining excellent service levels. Fluent in German and French.

Technical & Specialised Skills
SAP knowledge:
Fully conversant in SAP APO SNP, SAP BI.
UK project lead for the APO SNP project implementation.

Language skills:
Fluent in German and French. Good knowledge of Spanish.

Microsoft skills:
Excellent knowledge of MS Excel, Word, Powerpoint and Office.
Professional Experience
BEIERSDORF UK LTD
Supply Planning Manager - 2002 – 2012
· Reporting to the Supply Chain Director, responsible for the service level across 600 SKU’s sourced from an international supplier base adhering to strict order lead times. Delivered a consistent service level in excess of 98.5%+ to UK and Irish markets. 

· Direct responsibility for purchase of all stocks from International Production Centres and limiting write off costs of slow-moving/ residual and expiry dated stocks. Slow moving stocks were reduced from 12% of total inventory to 5%. 
· Co-ordination and operational responsibility for SRP (shelf ready packaging) and gift pack planning and execution. With the increase in demand for SRP,  production methods and frequencies were reviewed to optimise output without compromising efficiency.
· Introduction of the SAP APO SNP planning tool - I revised existing SAP MRP planning process to fit with the new SAP framework. Trained affected parties to confidently use the new planning tool. The new planning system reduced stock holding from 65 days to 45 days.
KERRY INGREDIENTS PLC


Customer Services Co-Ordinator – 2000 – 2002
· Responsible for producing forecasts for customer orders based on their historical order pattern and upcoming promotions. 
· Entering customer orders into Promix system for UK produced items and AS400 for French products.

· Daily communication with European customers in France and Netherlands together with being nominated UK contact for French production facility.
· Working with Sales Team to offer new products and increase base rate sales to current customers.
Education
MSc in Logistics and Supply Chain Management - 2007
Cranfield University 

Thesis: How best to calculate safety stocks in the Health & Beauty sector

BA (Hons) European Business and Languages - 2000
University of Central England, Birmingham
Hobbies and Interests
I enjoy spending time outdoors – walking and cycling with my family. I also enjoy reading foreign language literature.

References available on request.
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