Elena Korotaev
Richmond Hill, Ontario, Canada
Tel: 905-770-9891 Email: ellenwisdom@gmail.com 
Medical Interpreter/Telephone Interpreter
HIPAA Certified

Member of International Medical Interpreters Association

Highlights of Qualifications
Solid working knowledge of Microsoft word, excel and power point
Strong verbal and written communications
Very self-motivated, ability to work well independently or within a group

Fluent in English, Russian and Hebrew
Certified Professional Life Coach
Professional Experience
             Medical Interpreter               
Pacific Interpreters                     July 2013 - Present
Translating over the phone all types of medical calls from hospitals and clinics, and doctors' offices
All talks are related to medical problems only. Brilliant knowledge of both languages English and Russian as well as medical terms. Follows the Code of Ethics and Code of Conduct of Medical Interpreters.
            All Call Interpreter
            Language Line Services
               2006 - 2012 
· Translating legal calls from courts, medical calls from hospitals and clinics, financial, scientific, social service calls

· Participated over the phone at the surgeries in hospitals when English speaking doctors were working with Russian speaking patients

· Obtained the Certificate of Medical Interpreter

· Using excellent customer service skills easily solved problems

· Has experience with stress management and conflict management. Always could calm down patients and other callers when under pressure  

· Translated all types of banking, 911 emergency and police call

All Call Interpreter              Networkomni Language Services                2004 - 2006
· Translating legal calls from courts, medical calls from hospitals and clinics, financial, scientific, social service calls

· IT and computer calls, troubleshooting calls as well as stock market and financial calls

· Translating all types of calls from “911”, insurance companies, gas, electrical and telephone companies, calls related to car accidents, medical problems and social services
             Translator                       Universal Crystal industrial factory                 1996 - 2001 
· Translating technical,  legal and scientific papers, related to polishing, grinding, milling, and silvering processes and equipment

· Interpreting at the scientific negotiations

            English Teacher                    Kiriat Hanoar Youth Center                       1992-1996 
· Teaching English writing (including essay writing), reading, speaking and listening 

Education
Certified Professional Coach






  2010
FWI International Institute of Professional Coaching  

Master’s in Translation




   
              1981 -1985
Moscow State Linguistics University         
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