curriculum vitae

Personal information
Desislava TASHCHIEVA, Bulgarian, Married with two children, 38 years old
501, Primorski park-Gorchivata cheshma, Varna-9010, Bulgaria

Mobile +359888494655, Email: dtashchieva@gmail.com
Work experience
2010-2012 – Freelance Translator at Prokopf Ltd Translation agency, source language English, target language Bulgarian, up to 1060 translated pages 
2007- present  Hotel Manager at Seapark Homes Neshkov Apartments, Varna, Bulgaria
Development of price and marketing policy, reservation processing, occupancy planning, motivation and control programs of the staff, administration tasks, constant contact with  guests including handling of claims, provisions and delivery scheduling.
2003-2007 Office executive in Reservation and transfers Department, TUI Bulgaria Ltd

TUI Bulgaria is a company of TUI Group, agent for TUI AG and many other touroperators. Responsible for a full range of customer service and sales activities – rate offers, booking acceptance and handling, invoice issuance, daily organization of tourists’ transfers.
1996-1999 Receptionist and later promoted to Frontdesk manager in the hotels Varshava, Preslav, Acacia&Gladiola in Golden Sands resort, Bulgaria
Education and qualifications
2002-2004 Business Administration at the University of Economics, Varna, Bulgaria, 
1998-2000  Universitaetslehrgang in Tourismuswirtschaft an de EU-Wien, degree Akademischer Manager in Tourismuswirtschaft
1994-1998 International Tourism at the University of Economics, Varna, Bulgaria, Bachelor degree

1989-1994 English Language School, Varna Bulgaria

Language skills
English – Fluent

German - Fluent

Russian – Good
Bulgarian – Mother language
High computer literacy including but not limited to MS Office, Windows
