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Professional Experience

	July 2011 – May 2012
	Project Coordinator, Transperfect, Barcelona, Spain 

	
	    • Oversee the entire project life-cycle
    • Liaise with Sales representatives to define project parameters
    • Establish and retain good relationships with freelance linguists
    • Negotiate with vendors
    • Detect and communicate quality issues in deliverables
    • Negotiate with vendors

    • Manage several projects simultaneously in a fast-paced environment


	Jan. 2010 – July 2011
	Project Manager, Caractères Etc. (translation company), Rennes, France 

	
	    • Organise and track progress of multiple-language projects to completion (receive  

       requests, analyse documents, coordinate resources, manage deadlines and budget)

    • Communicate with clients (define needs, create quotes, deliver finished project)

    • Communicate with translators (internal and freelancers)

    • Complete quality control (follow client satisfaction, manage client database,    

       proofread and occasionally translate projects)


	July 2009 – Dec. 2010
	Freelance Translator, Rennes, France

	
	    • Provide specialized business translation services to individuals and private companies,    

       French – English and English – French, in domains such as (non-exhaustive list):

           - International Business                                  - Economics: Finance and investment         

           - Customer Relationship Management (CRM)    - Human Resource Management (HRM)                             

           - Marketing and advertising                             - Website translation and e-business



	Sept. 2008 – June 2009
	Regional Sales Representative, Bacardi-Martini France & Harry’s-Barilla France

	
	    • Implemented new products and marketing events in retail locations

    • Developed and maintained existing business relations with retail customers

    • Advised clients on product positioning, liaised with floorwalkers

    • Tracked, assessed, and reported sales figures for product lines


	May – Aug. 2008
	Sales Intern, Bencom France (energy services company)

	
	    • Sold technical training and personnel to oil, gas and energy companies in the U.K.

    • Created a market study on Canadian prospective energy resources


	May, July 2008
	Interpreter, Siemens France (through Bencom France)

	
	    • Interpreted six-week, technical training program from English into French for 

       combined cycle power plant during a training session led by an American engineer


	Sept. – Dec. 2006
	Marketing Intern, Société Générale, Cesson-Sévigné, France (gap year)

	
	    • Created market study on banking habits of British population residing in the West of 

       France (“Etude de marché sur les britanniques installés sur l’ouest de la France”)
    • Participated in activities and duties of Marketing department


Education

	March 2010
	ESC Rennes School of Business (Ecole Supérieure de Commerce), Rennes, France

	
	    Master of Arts in Business equivalent
    (Diplôme Sup de Co, Programme Grande Ecole)
    • Subjects studied: International Human Resource Management, Diversity Management

       Consumer Behavior and Advertising, Business Ethics, Design and New Products  


	2008
	The Open University, Milton Keynes, United Kingdom

	
	    Postgraduate Diploma in International Business (PGDIB) 

    • Obtained through double degree partnership with ESC Rennes School of Business 


	Jan. – May 2006
	University of Northern Iowa, Cedar Falls, IA, U.S.A.

	
	    • Semester studying abroad at the College of Business, through ESC Rennes


	Sept. 2002 – June 2004
	Preparatory classes, Lycée Charles de Gaulle, Caen, France

(classes préparatoires économiques et commerciales – « prépa HEC »)

	
	    • University-level courses required in preparation for competitive exams and admission

       to French business schools (préparation HEC – Hautes Etudes de Commerce)


	2002
	 A-levels equivalent with distinction, Lycée Auguste Chevalier, Domfront, France

 (baccalauréat – mention assez bien)  


Skills 
	Languages:
	Bilingual English-French (English: mother tongue; French: French residency from 1990 to 2011
Spanish: advanced written and spoken skills 

	IT:
	General: Microsoft Office Suite, Wordfast, Internet use
CAT Tools: Deja Vu, Trados (basic knowledge) and Wordfast


Activities

	Golf, music (guitar), football, foreign travel
	


