CURRICULUM VITAE





Name     DANIELA VERNA
Date of Birth
21/11/1976



Nationality
Italian


Telephone
0894136854



Email
daniela.verna@libero.it

Address           33 Fernleigh Grove Castlenock Dublin 15
Educational Details

Dates from 1996 – to 2003
University, Urbino, Italy

Degree in Law: Civil Law, Criminal Law, International Law, Communitarian Law, Commercial Law
Dates from 1991 – to 1995
HIGH SCHOOL DIPLOMA FOREIGN LANGUAGES
Istituto Tecnico “Satta” Bosa (NU)

Work Experience 
Dates from July 2012 – Currently Google Maps (Dublin)





     Position: Local Data Evaluator

· Responsible for evaluating the accuracy of data with specific task of identifying patterns in data using judgement to take decisions on data quality

· Working on tasks that are moderately complex in nature, comparing between multiple sources of information, with great attention to detail

Dates from 2009- to Currently Freelance Translator
 Position:  Freelance Translator from English into Italian and from French into Italian
· Translating, editing, proofreading  legal documents

· Subtitling
· Translating, editing, proofreading commercial, economics, touristic brochures, political texts
Dates from November 2011- to June 2012 Vmware (Cork)



                  Position:  Order Analyst
· Responsible for analyzing and reviewing customer documentation and entering order data as per procedural guidelines
· Reporting daily order count and monitor and maintain pending order reports 
· Developing and maintaining effective relationships with internal and external customers in order to manage information and the timely resolution of issues
· Demonstrating a familiarity and ability to adapt to systems such as Oracle Applications, Microsoft Packages and web based systems
Target: 10 orders per day
Dates from April 2011- to November 2011 Starwood Hotels and Resort (Cork)
                  Position:  Reservation Sales Associate
·  Receiving and processing incoming calls from travel and  global customers wishing to book accommodations at any of the hotels
· Providing information on all Starwood brands properties in a professional manner to the caller in accordance with guidelines, policies and procedures 
      Target: 3 reservations every ten phone calls

Dates from December 2010- to March 2011 Amazon



                  Position:  Customer Service Agent
· Answering by email and by phone to customer’s questions and inquiries about the status of a placed order or about other inquiries  that require some extensive research such as availability of an item, features of an item, information on payment methods
· Answering to customer complaints, such as the failure to deliver a parcel, request of replacement of the item or refund of the item, and just providing full support, information and issuing invoices
Target: 15 mails or phone calls per day
Dates from October 2010  - to December 2010 Compliance & Risks Ltd.  Little Island Cork
                  Position:  Legal Researcher
· Researching legal Italian legislation, searching laws by subject and writing short commentaries entering the contents into  a database, ordering the laws by subject, date and type 
· Translating legal documents from Italian into English
Dates from January 2006 - to October 2010 Law Firm “Giombetti”  Senigallia /AN) Italy
                  Position:  Trainee Lawyer
                  Achieved certification to practice as a lawyer in October 12, 2009

· Drafting legal documents, participating in criminal and civil hearings at the ordinary courts and at the juvenile courts 

· Secretarial activities: arranging meetings, keeping notes, invoicing, ordering and maintaining stationery and equipment supplies, typing to produce letters, correspondence and documents
Dates from September 2004 - to July 2005 Save the Children Italia ONLUS Milano
                  Position:  Trainee 

· Supporting the Education Department: secretarial activities (doing the accounts, drawing up texts, mailing list, translating legal documents from English into Italian and from French into Italian). 
· Researching, analysing assessment of the Italian School legislation in connection with the Convention on the Rights of the Child, with the submission of a final paper
· Researching, analysing and assessment of the Italian legislation about the introduction of the Ombudsman in Italy with the submission of a final paper
Hobbies & Interests
Travelling, jogging, reading, swimming

IT Skills
Windows, MS Office (Word, Excel) TRADOS, Strong internet research abilities
Languages Spoken
Italian – Level Native
English – Level Fluent

French – Level Good

Other:
· Strong multinational culture formed through travelling across the Europe
· Good communication skills, search ability and data analysis
· Ability to plan and to manage work activities on my own

· Ability to meet deadlines
· Good problem solving skills 
· Initiative and outstanding attention to detail
· Flexible and positive attitude
References

Available on request
