Cindy S.Z. LI

212-1625 Rue Duff Court, Lachine, H8S 1E5
Phone: 514-225-7300                                                       Email: cindyszlee@hotmail.com
Exploring possibilities of employment where I can use my professional expertise translation and interpretation as well as customer support
Abilities and skills
	· English (Fluent), Mandarin (Fluent), French
	· Flexibility in the elaboration of solutions

	· Excellent oral and written communication 
	· Autonomy, initiative and diplomacy

	· Customer satisfaction oriented 
	· Agile priority management

	· Individual and group formation at various level
	· Learning and adaptation capacities



Professional certification
	· Interpreter (English<->Mandarin): 2005 in Australia
	

	· Senior Chinese Language Teacher(certificated by IPA) 2010
	



Professional experience
	· As interpreter of one exhibitor's in Beijing World Anti-Tobacco Conference (1998)
· As interpreter of General Motors' in Shenyang Automobile Exhibition (1999)
· As volunteer interpreter on judicial and hospital cases (many times)
· Prepare and translate related documents for my husband's family reunion immigration application and my parents' visitor visas (2005, 2011 and 2012)


Previous working experience
	Chinese Teacher GEOS Languages Academy, Montreal
	
    Nov. 2013 - Jan 2014


	IELTS conversational English Teacher Global Education Shenyang School, China  
	July 2009 – March 2011



	Chinese and English Teacher, English Training School Shenyang Guanya 

	July 2009 – March 2011



	Level 2 Technical Support Hewlett-Packard Dalian Office(China)

	Sep 2008 - Apr 2009



	Helpdesk Analyst Ajilon Canada Inc. – Montreal, Quebec


	Sep 2007 – July 2008

	Technical Support Iress Marketing Technology - Sydney, Australia

	May 2005 - Feb 2007

	IT consultant/Liaison Officer Aushome Pty Ltd - Sydney, Australia

	Mar. 2004 - April 2005


Education:

	Master of Internet Technology at University of Wollongong (Australia)                                        2002                   

	Bachelor of English at Liaoning University (China)                                                        1997 

	Diploma of International Finance at Liaoning University (China)
	1996




