
Chrystel Pattenden
46 Mersey Way, Thatcham, Berkshire, RG18 3DL
Mobile: 07717802256
Email: chrystel@french-translator-services.co.uk
PROFESSIONAL PROFILE

I am a hard working, dependable and organised person who can balance a full and varied workload. I am quick to assimilate new ideas, concepts and cutting-edge technologies whilst demonstrating a logical and analytical approach to solving complex problems and issues. Able to work well on own initiative or as part of a team while demonstrating the organisation and prioritisation required to achieve tight deadlines and deliverables.
OBJECTIVE
Currently looking for a new challenge, one which will make best use of existing skills and experience acquired in privately owned company while enabling further personal and professional development.
CAREER SUMMARY

2003–2012

IT support engineer, ITSolve LTD (company closed down)
.
Telephone support of PC end-users – mostly operating system, email or word-processing.
.
Support and maintenance of Linux and Windows servers (real and virtual)

.
Maintenance and support of routers, switches and other network  equipment.

.
Off and on-site support and troubleshooting of system problems

.
Identifying client needs and suggesting solutions.

2000 – 2003 childminder
1991 – 1999 Freelance Translator, self employed

.
Technical translation work for businesses – English to French and French to English
.
General translation work for individuals as well as businesses

.
Numerous translations of Birth and death certificates as well as Diplomas

.
Interpreting work 

.
Translation into English of an Exhibition catalogue for an Art Gallery in Saint Tropez
1989- 1990 French assistant teacher, St Bartholomew’s School, Newbury

VOLUNTARY WORK

2006–2010

Home-Start Newbury



Supporting families in the Newbury area

2007-2010

14-21 Counselling service 




Worked as a volunteer counsellor for young people
EDUCATION AND QUALIFICATIONS
CompTIA Network + Certified Professional

CompTIA A+ Certified Professional 
Typewriting Skills Stage II - distinction

Degree in English

Aix en Provence (France)

French Baccalaureat

Including English and Mathematics 

FURTHER SKILLS
IT Proficiency
Word, Excel, PowerPoint, Internet and Email, SBS

Languages

French (Mother tongue), fluent English
PERSONAL DETAILS

Driving Licence
Full/Clean
Health


Excellent; non-smoker
INTERESTS AND ACTIVITIES

Include
Ice skating, reading and Cooking
REFERENCES ARE AVAILABLE ON REQUEST
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