CHANDRASHEKHAR S
Phone: +91-9989820119; Email: ch.shekhar.s@gmail.com 
PROFESSIONAL EXPERIENCE

· Over 18 years of experience in the Telecom/ Network Management and Customer Service.
· Over 5 years of experience in the translation of Biblical resources from English to Tamil and Tamil to English languages; and content writing.

· Nearly 1 year experience in Translation of Biblical resources from English to Telugu.
· Extensive experience in developing procedures, service standards and operational procedures for business excellence.

· Target and achievement oriented with an ability to take up challenges and perform in changing work environments.

· Strong planning, organizational and interpersonal skills.    

CAREER PATH

· Freelancer / IT Consultant
From January 2009 to present.

· Senior Manager - IT

GENPACT (GE Capital), Hyderabad, May 2000 – December 2008.

· Worked as Customer Support Engineer (from July 1991 till May 2000):

Pentasoft Technologies Ltd, SPIC JEL Ltd, Usha Informatics Ltd, Caravan Appliances Ltd in Chennai and Madura Fabrics Ltd in Ambasamudram, Tamilnadu.
TECHNICAL TRAININGS AND CERTIFICATIONS
· Certified on PMP® FasTrac Program – July 2006
· Completed the ITIL Foundation Certification in IT Service Management – June 2005.

· Certified Green Belt in Quality DMAIC by October 2002
· Graduated in Six Sigma Quality by the GE Capital Six Sigma Club – Sept 2002

· Completed the AVAYA Call Center PBX Training at TATA Telecom, Gurgaon
· Completed the Nice training on Nice application administration and reporting. 
· Completed the MCSE (Windows 2000) course by Nov 2001 from STG, Hyderabad

· Completed the Capstone Business Simulation Strategy Workshop – Jan 2007 

MAJOR PROGRAMS AND TRAININGS
· Graduated on Developing Self Excellence Training program from the GE Center of Learning. 

· Certifications on Presentation Skills, Business Writing Skills Programs

· Certifications on Achieving Personal Goals and Balancing Work and Family Programs

· Certification on Basics of Effective Communication Program 

· Certification on Solving Problems as a Team and Providing Effective Feedback Programs

· Certification on Dealing with Difficult Customers Program

· Certifications on Time Management and Leading Effective Teams Programs

· Certifications on Managing Change and Managing Stress Programs

· Certifications on Managing Career Program & Applying Leadership Basics Program

· Certifications on Leading Effective Meetings & Conflict Intervention Program

· Trained on Know the Word (Assertiveness Module) & Expressing Effectively (E2 Module) 

· Certifications on Effective Coaching Skills & Advanced Communication Skills

· Certification on Leading By Action Program.

· Certification on Building Essential Leadership Skills program.

· Attended the Hiring the Right People training.

· Trained on 7 Habits of highly effective people – signature program.

Freelancing Experience

· Applications in use: Adobe Page Maker, Photoshop Lightroom, Corel Draw, MS-Word
· Expertise: Computer Systems and Networks, Electronics, History, IT / E-Commerce / Internet, Music, Religion, Telecommunications, Travel & Tourism, Advertising & Public Relations, Building & Construction, and Biblical books translation.

· Specific language services: English to Tamil and Tamil to English.

· Preferred rate per source word: 0.04 EUR / 0.60 INR.
· Services: Proofreading, Interpretation (consecutive), Interpretation (simultaneous), Subtitling, Project Management, Copywriting, DTP, Programming, Web-Design, Advertising, Tour Guiding, Market Research, Consulting, Teaching (Computer Courses), SEO, and Content writing.
· Technical Services: IT Projects consulting and implementation, IT Transitions.

· Availability: Full week, Monday through Friday 
EDUCATION

· Diploma in Electronics and Communication Engineering awarded by State board of Technical Education, Govt. of Tamilnadu, India in 1991.
· Secondary School Certification from PLWA Hr. Sec School by Dept. of School Education, Govt. of Tamilnadu, India in 1988.

PERSONAL DETAILS

Father’s Name


: Sri. R. Subramanian

Date of Birth


: March 25, 1973

Marital Status


: Married 

Nationality


: Indian

Languages Known

: English, Tamil, Telugu, Malayalam and Hindi.

Present Address
: Flat no.D-203, Gulmohar Gardens, Surya Nagar, 

  Mallapur, Hyderabad,
  India – 500026.
Permanent Address

: Plot no.24, Ponnagar Road, Agasthiar Nagar, 

  Kallidaikurichi Post, Tirunelveli Dist,

  Tamilnadu, India – 627416.
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