 -RESUME-

MISS BEATRIZ CANENCIA BERMÚDEZ

 PERSONAL DETAILS:

QUALIFICATION: Bachelor Degree in Business Administration
UNIVERSITY:  UACH, University Autonomous from Chihuahua, Mexico.

ADDRESS:   Montana No. 2074. Col. Quintas Campestre
DUAL NACIONALITY:  Spanish and Mexican Citizenship

MOBILE. ( 011 521) 614 458 28 65
LAND LINE: (52) 614 416 48 70

SKYPE CONTACT:  Beatriz.Canencia

EMAIL:           beba_cb@hotmail.com
LANGUAGE SKILLS: 
ENGLISH

SPANISH

PORTUGUESE
IT KNOWLEDGE:

· TRANSLATION MEMORY SYSTEMS SUCH AS: WORDFAST- FREETM
· CATALYST CS5- LOCALISATION TOOL

· ADOBE FRAMEMAKER

· MICROSOFT POWER POINT

· COMPAC

· MICROSOFT WORD

· MICROSOFT EXCEL

· SUA

· MICROSOFT OUTLOOK

· DELPHI

· INSIST
COURSES:
· Learning based on abilities given by University ITESM 
· Course in pedagogical. Sources from Internet for teachers certificated by “PEARSON EDUCATION”.
· TESOL CERTIFICATE accredited by NCFE-- UK
· “Independent Learning”, course certificated by CAMBRIDGE UNIVERSITY

· Course in handling programs and planeation of groups by the Educational and Cultural Department of the Government State of Chihuahua, Mexico. 

· Official Consulting as an External Consultant from the  Government  # CABB-831130-FS3-0005 awarded by the Social Organization of Employment in Chihuahua, Mexico.
·  Specialist in executive areas of the Hospitality Industry awarded  by the specialist: Sixto Báez Casillas. –2007 – Westin Hotel.
· Course of 8 modules: -New culture of Customer service - October  2007- Westin Hotel
· Course: “Service of high quality to Clients” 2007- Westin Hotel.
WORK EXPERIENCE:
TRANSLATIONS ENGLISH-SPANISH; SPANISH-ENGLISH, PORTUGUESE- SPANISH (FREE LANCER).
EXPERIENCE IN Legal- Business Contracts, Books Translations, personal documents.

SIMULTANEOUS TRANLATIONS FOR AN INTERNATIONAL EVENT IN “ LUSOFONA UNIVERSITY OF LISBON, PORTUGAL”
CALL CENTER- ENGLISH CAMPAING – Clients from Ireland, Wales, Scotland and England.

ENGLISH TUTOR FOR  ASIAN VIP CUSTOMERS ONLINE
TEACHER IN AREAS RELATED WITH ACCOUNTING, ADMINISTRATION AND ENGLISH :

· TEC MILENIO (Private University): 

Advanced English level ll y lll or English Vlll, Sells process and accounting.
ENGLISH TEACHER:

· INSTITUTO TECNOLÓGICO DE MONTERREY (ITESM) – Language center. 
· UACH-  University Autonomous of Chihuahua – Language center.
· PREPA 5 - ESCOGRAF (High school) 
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